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            Official websites use .boston.gov

            A .boston.gov website belongs to an official government organization in the City of Boston.

          

        
        
          
            
              
            
            

            Secure .gov websites use HTTPS

            A lock 
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               or https:// means you've safely connected to the .gov website. Share sensitive information only on official, secure websites.
          
        
      
    
  




  
    
      
        
      
    

     

  

  
    
            
  Main menu

  

        

                            	
                            Help / 311
                            
	
                            Home
                            
	
                            Guides to Boston
                            
	
                            Departments
                            
	
                            Public Notices
                            
	
                            Pay and apply
                            
	
                            Jobs and careers
                            
	
                            Events
                            
	
                            News
                            
	
                Places
                                                              	Back
	
                            Cemeteries
                            
	
                            Community centers
                            
	
                            Historic Districts
                            
	
                            Libraries
                            
	
                            Neighborhoods
                            
	
                            Parks and playgrounds
                            
	
                            Schools
                            


    
                              
	
                Government
                                                              	Back
	
                            The Mayor's Office
                            
	
                            City Clerk
                            
	
                            City Council
                            
	
                            Elections
                            
	
                            Boards and commissions
                            
	
                            City government overview
                            


    
                              
	
                            Feedback
                            


    


  


  




  

  
    
  
    
      
    
    Toggle Menu
  


          
      
        
          
        
                  Mayor Michelle Wu
              

    


    
  


    
    	
                Information and Services
            
	
                Public notices
            
	
                Feedback
            
	
          
            English
            Español
            Soomaali
            Português
            français
            简体中文
          
          

          

        
	
            
                



  
    
    
      
      Search
      Search
    

  




  

  

      
  
  
    

      

        

       
                

        
        
        

        
              
  
    
      


  
  
    
         
      
         You are here

         	
                                       Home
                                      ›  
               
	
                                       Departments
                                      ›  
               
	
               Innovation and Technology
            


      
   


  






  
  

      

         

                     Innovation and Technology

         
         

                        We engage, empower, and improve life for residents in the City through technology.
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                        Our team makes sure the networks, computers, and systems that support the City are secure and effective. We also manage the City’s websites and technologies focused on service delivery.
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        Monday through Friday, 9 a.m. - 5 p.m.
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            INFRASTRUCTURE

The “technology stack” is what makes the City’s foundation for communication. This includes devices, connectivity, servers, and software. The stack is essential to all government operations. In the 21st century, it’s as essential as electricity and roads.

Enterprise applications

City of Boston departments demand better tools and technology. We treat City employees the same way we treat residents and focus on their needs. Instead of struggling with old technology, City workers can get residents the help they need.

DIGITAL ENGAGEMENT AND services

As technology changes, so do the needs of Boston residents. We need to offer services that run smooth, and meet expectations. New ways for communicating also offer new ways for residents to get involved with the City of Boston.

DATA AND ANALYTICS

By using data, we can focus our time and money on areas of the City of Boston where the aid is needed the most. Data and analytics can improve transparency, and keep track of our progress on projects for the City.


          

    
            OPERATIONS

The Operations Team provides business support to the Department of Innovation and Technology. This support includes:

	human resources and recruiting
	finance and budgeting, and
	the general operations of running a technology-focused government department.


BROADBAND, CABLE, AND DIGITAL EQUITY

Boston needs to be a place where everyone has options for affordable and fast broadband, and a chance to grow their digital skills. A more connected Boston also creates a more equal, innovative, and prosperous City.

CYBER SECURITY

We control and maintain online security within the City of Boston. We also encourage residents to make sure they’re taking precautions online. We want everyone to protect themselves.
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        City of Boston Interim Guidelines for Using Generative AI

      

      
        
    Guidelines for all City agencies and departments, with the exception of Boston Public Schools.






      

    

  



              

  
    
    

  
    
      
      
    
  




    
      
        Department of Innovation and Technology Strategy

      

      
        
    Learn about how our team delivers better government for every constituent through innovation and technology.






      

    

  



              

  
    
    

  
    
      
      
    
  




    
      
        Gender-aware Guidelines and Standards for City of Boston Services

      

      
        
    These guidelines serve to support the implementation of the Gender Inclusion Ordinance and components of the Chosen Name...
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                        Find out about the digital services available to you through our department.
      

          


          
          

        


        
          
                          
    
              

        Maps

                                  There are a number of maps you can explore through BostonMaps.




      

                

  

                
    
              

        Open Data

                                  View the City of Boston’s municipal data.




      

                

  

                
    
              

        Wicked Free Wi-Fi

                                  Learn about the City of Boston’s free wireless network.




      

                

  

                
    
              

        Brand guidelines

                                  Find out about the new visual identity for the City of Boston.




      

                

  

                
    
              

        Mobile Apps

                                  We’ve created apps to make life easier for Boston residents.




      

                

  

                
    
              

        Cybersecurity tips

                                  We have tips to help you stay safe and secure on the Internet.
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                  City of Boston Department of Innovation and Technology Launches Secure Boston App
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                  $5 Million in New Grant Funding to Expand Digital Equity
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     to santiago.garces@boston.gov
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Tell us what you think

Your feedback is anonymous and we will use it to improve the website.




        


      
    Did you find what you are looking for on this page?
  
  
                  Did you find what you are looking for on this page? 
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        Do you have anything else you want to share about your experience?


        



        Please note:

	Do not include any sensitive or personal information, like your social security number or bank account information.
	Your feedback is anonymous and will not receive a response. If you need help with a non-emergency issue or question, contact 311. For emergencies, dial 911.
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