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Breathe Easy is undergoing a comprehensive program evaluation!  One of the 
evaluation components includes a review of cases where the inspection did not 
occur.  Here are the top three reasons that Breathe Easy inspections were not 
completed. 

 

Unavailable tenants are those who on three separate inspection attempts, were 
not present for the inspection.   

Refused visits are those tenants who told Inspectional Services them that they 
did not want the inspection.   

Vacated and Relocated tenants are those who either left their units before a   
follow-up inspection of the unit could be made. 

 

Things you can do to help are: 

• Give a full explanation of Breathe Easy at Home’s purpose.  Breathe Easy   
addresses housing conditions based on the state sanitary code.  The goal is to 
improve existing housing, not to relocate tenants.   

• Remember that ISD inspections are voluntary.  Before making a referral, 
please be sure that your patient wants to participate in the program. 

• When making a  referral, please include the tenant’s name (not the patient’s 
name) and accurate address information.  Mailing addresses do not suffice for 
inspection.   

• Explain the specifics of the program.  Let your patient know that structural 
problems, like leaks or cracks, and housekeeping issues, both can be code  
violations and can be contributing to asthma. Both of these 
types of issues can contribute to pest problems.   

• If you get a BEAH update stating that your patient missed or 
canceled their ISD inspection, help by following-up with the    
patient. 

Provider Feedback: 
Saving referral data:  A number of BEAH referrers have expressed frustration about 
losing referral data when they are interrupted from entering data. To address this    
issue, we have expanded the amount of time a patient’s referral  information will     
remain on your screens!  Instead of automatically losing the data, you will be able to 
now navigate a different webpage and return to the referral screen without having to 
re-enter information. 

Client Feedback: 
BEAH Process: Breathe Easy at Home is interviewing BEAH clients (patients you have 
referred) as part of the program evaluation.  A number of clients have requested      
additional information on the BEAH process and what to expect.  The program is     
developing a “What to Expect from your Breathe Easy Inspection” flyer.  

Review of BEAH Inspections: 

Update 

Responses to your 
Feedback!  

Healthy Homes  and 
ISD Inspections 

ISD Inspector Profile 

Cooling Stations in 
Boston for Hot Days! 

 

Inside this 
issue: 

Asthma-related findings 
from 2006-2007 based 
on the 72% of cases  

where inspections were     
completed with citable 

violations  
 

 

 
Issue 

139  
Reported 

Cases 

Rodents 50% 

Roaches 23% 

Mold 19% 

Carpet 1.5% 

Dust 3% 

Ants 1% 

Bed Bugs 2% 



Fast Fact! 
Eugene Barros is the Senior 
Inspector for the 
Asthma/Healthy Homes 
program at the Boston 
Public Health Commission.  
This educational home-visit,  
with environmental 
inspection and indoor air 
quality assessment is 
offered by the BPHC and is 
different from the Breathe 
Easy at Home Program.  
Any housing violations 
should always be referred to 
BEAH as Inspectional 
Services can help  correct 
any sanitary code  
violations.  Eugene’s 
Healthy Homes visits are a 
complementary service that 
seek to help residents 
manage their asthma 
through education.  To 
enroll your patient, call 617-
534-5966 or email 
asthma@bphc.org. 

Breathe Easy At-Home         http://www.cityofboston.gov/isd/housing/bmc/default.asp 

ISD Inspector Profile 

Too Hot? 
 Boston Centers for Youth & Families (BCYF) 

 Cooling Centers  
 

Charlestown CC 255 Medford Street, Charlestown 617-635-5169 12PM-8PM  
 

Curley CC (L St.)1663 Columbia Rd, South Boston 635-5104  

12PM-8PM  
 

Flaherty Pool 160 Florence Street, Roslindale 617-635-5181  

12PM-8PM  
 

Holland CC 85 Olney Street, Dorchester 617-635-5144  

12PM-8PM  
 

Madison Park CC 55 New Dudley St, Roxbury 617-635-5209  12PM-8PM  
 

Mason Pool 159 Norfolk Ave, Roxbury 635-5241  

12PM-8PM  
 

Mildred Avenue CC 5 Mildred Ave., Mattapan 617-635-1328 12PM-8PM  
 

Murphy CC 1 Worrell Street, Dorchester 617-635-5150  

12PM-8PM  
 

Paris Street Pool 113 Paris Street, East Boston 617-635-5125 12PM-8PM  
 

Boston Chinatown Neighborhood Center (Quincy) 885 Washington St, Boston        
617-635-5129  12PM-8PM 

Inspector: James (Jim) Buttiglieri 

 

Jim, how long have you  been an inspector? 

I’ve been an inspector for 22 years now. 
Which district do you serve and during what hours? 

I serve the whole city of Boston from 8am-5:45.  I’m actually only in the field from 10am-4pm. 
What do you  like about your job? 

With successful cases, I like feeling satisfied that we’ve resolved a problem that was affecting the health and safety of a 
child. 
What do you think about Breathe Easy at Home? 

That’s an easy answer!  Due to the nature of the inspections and how they are enforced, Breathe Easy is a very important 
part of my job.  I consider it an important tool in the [Inspectional Services] Department used to help children and fami-
lies with something they could not get otherwise.   It feels great knowing that we’re giving safe and sanitary dwelling units 
fit for use. 
Can you recall a good case in the past where you think Breathe Easy worked well? 

There’ve been so many of them!  One that I can recall where we saw results and learned a lot was on Columbus Avenue.  
From beginning to end, we had to do something different, learning step-by-step that it takes more than liquid cleaner to 
remove mold!  With the hospital involved, though, we were able to get specialized contractors to remove closets and walls 
in the unit.  Great team-work. 
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