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Performance Highlights

 Overall use of the Boston Public Library increased during the second quarter of FY10.  The most notable increases continue to 
be in computer, online, and digital use of the BPL:

 Between July and December, visits to the Boston Public Library’s website (bpl.org) reached the 3.8 million mark, a 
68% increase over the same time period in FY09.

 During the first half of FY10, public wireless internet sessions were also on the rise, approaching 100,000, which 
represents a 28% increase over the first two quarters of FY09.

 Digital downloads of library materials increased by 48% in the first two quarters of the fiscal year, rising from 38,838 
in FY09 to 57,377 in FY10.

 Also of note is a 9% increase in the number of teens using library cards in the BPL system.  In the second quarter of FY09, 
14,484 teens used their cards, while this number grew to 15,771 teens in FY10.

Measure Notes

 Homework assistance program (HAP) participants:  This program only occurs during the school year.



Children using library cards: This measure represents the number of children 
(birth through sixth grade) using library cards.
Teens using library cards: This measure represents the number of teens (grades 
seven through twelve) using library cards.
Adults using library cards: This measure represents the number of adults (ages 
eighteen years and up) using library cards.
Boston residents using library cards: This measure represents the number of 
Boston residents using library cards each year.
Boston residents signing up for new library cards: This measure represents the 
number of Boston residents newly registered for library cards each year.
Books and audiovisual materials borrowed and downloaded: This measure 
represents the number of library materials (books, DVDs, and AV materials) 
that are circulated.
Books and audiovisual materials borrowed and downloaded by Boston 
residents: This measure represents the number of library materials (books,
DVDs and AV materials) that are circulated to Boston residents.
Digital downloads of books, music, videos and maps: This measure represents 
the number of digital downloads (books, music, videos, maps) performed by the 
public.
Homework assistance program (HAP) participants: This measure represents the 
number of students receiving academic assistance from high school-aged tutors.
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Measure Definitions

BPL website visits: This measure represents the number of visits to BPL's 
website
Public wireless internet sessions: This measure represents the total number of 
public wireless internet sessions that occur in the BPL system.
Public use of BPL computers: This measure represents the total number of 
public internet sessions using BPL computers.  This measure excludes wireless 
internet sessions.
FTE: This measure represents the number of full time equivalents in the 
department.
Externally Funded FTE: This measure represents the number of full time 
equivalents in the department funded by outside sources.
% of Workforce-people of color: This measure represents the percentage of 
people in the department which are not categorized as white.
% of Workforce-women: This measure represents the percentage of people in 
the department which are women.
% of total person hours absent: This measure represents the percentage of 
total hours lost due to sick, AWOL, FMLA & tardy, among others. Hours lost 
due to vacation, personal time, and injury are not included.
Hours absent per employee: This measure represents the total number of 
hours absent per employee.  Hours absent includes such categories as Sick, 
FMLA, AWOL, & tardy, among others.  It does not include lost time due to 
vacation, personal time, or injuries.


