CITY OF BOSTON

Mayor’s Performance Report

Treasury Collecting Division
BosTON ABoUT REsuLts Quarter 1, Fiscal Year 2010

PERFORMANCE MANAGEMENT SYSTEM

July 1, 2009 — September 30, 2009

Thomas M. Menino, Mayor

Performance Data

Key Performance Indicators

Annual Certifications
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Y¥TD Result | ¥TD Resutt | ¥TD Result | ¥TD Result | ¥'TD Target | Status
Property tax collection rate 95 6 937 93 58 961 980
Delinguent resl estate taxes collected 11789395 §1568582 7122513 3940157 1,750,000 -
Tax title amount collected 12276992 16879927 16,136,799 2773359 3,500,000 -
Tax title accourts resolved 2987 3,095 2,709 536 B30
Annual tax takings 2562 3,349 2787 - 2E00
Annual tax taking amourt 5745939 T 790075 6,246,228 -- 5,000,000
Annual certifications 2427 2 756 3,309 3,052 3,200
Annual cerification amount 633113 833385 9574117 80374879 9,000,000 -
Definguent real estate notices sent £1 407 53145 58,639 4435 14,750 IEGEE
Murnicipal lisn certificates processed 20,251 16,852 17 474 3,995 3,500
Administrative Performance Data
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YT Result | ¥'TD Resutt | ¥'TD Result | YTD Result
A Treasury Collecting FTE 24 26 25 26
A 2 Treasury Collecting-% of Warkforce-people of color 21 35 32 3
A 3 Treasury Collecting-% of Waorkforce-women 67 B35 Ea B3
A .4 Treasury Collecting-% of total person hours absent 346 274 247 247
A5 Treasury Collecting-Hours absent per employves 2850 47 .59 44.40 11.50
Budget Data

Fvo7 | FyOg | Fvog F¥10 | Change FY09 - F¥10 | Pet Change FY09 - FY10
Actual Expense | Actual Expensze | Apprapristion | Approprigtion | Change FY09 - FY10 | Pt Change FY09 - FY0

Total Permanent Employees 1,265 248 1257155 1,422 566 1,402,516 20,350 1 .43%
Total Emergency Employees a 1] o 1] 1] 0.00%,
Total Crvertime 38975 33,302 31,650 3 B50 ] 0.00%,
Liilitie s a 1] o] 1] 1] 0.00%,
Cther Mon-Personnel 892 234 1185954 1,020 464 957,292 63,172 -6.19%
Total Expense 2,196,458 2,476,410 2,474,950 2,391,458 -83,522 -3.37 %

Summary of Annual Budget: FY10
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