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...Strengthening the ability of residents from diverse 
cultural and linguistic communities to play an active

role in the economic, civic, and cultural life of  the city of
Boston

Mayor Menino’s Column

Six years ago, I established the Office of New Bostonians (ONB) to assist the diverse
communities of Boston in fully participating in the life of the city and celebrate the contri-
butions of our many immigrants. Today, ONB is recognized nationally as a model for
helping newcomers connect with city government and all it has to offer.  I am extremely
proud of the accomplishments that ONB has made in the past few years, especially in its
diligent efforts to establish strong, collaborative partnerships with diverse communities
and in providing quality services to our newcomers.  

Census 2000 data showed us that Boston is indeed becoming an increasingly diverse city, with more
than a quarter of residents being foreign-born and more than 140 languages being spoken.  In addition
to their numerous social and cultural contributions to the city, immigrants have also provided their tal-
ents, skills, and labor to both our state and city economy.  The political impact of immigrants' civic par-
ticipation is also growing; in the recent city election, Boston's neighborhoods-of-color had the greatest
increase in voter turnout.       

ONB programs such as the English for New Bostonians Initiative, which seeks to increase access to
ESOL classes; the New Bostonians Vote, which aims to increase civic and voter participation; the New
Bostonians Community Day, which celebrates the diverse communities and facilitates access to city
and community resources; and the Immigration Clinics held at City Hall, are all developed with input
from community leaders to meet the needs of newcomers.  Much progress has been made, but there is
still more to do to ensure that the key issues and challenges of our new Bostonians are identified and
addressed.  Boston will continue to make progress and maintain its world-class status when we work
collaboratively to build stronger, more vibrant and inclusive communities.

OFFICE OF NEW BOSTONIANS CELEBRATES 5TH ANNUAL COMMUNITY DAY
The 5th Annual New Bostonians Community Day took place on September 22, 2004 at Boston City Hall.
This year, Mrs. Angela Menino, Boston’s first lady, welcomed newcomers to the City of Boston, promising
that they would have the same opportunities as people before them. “Diversity is one of our greatest
strengths, and if we work together, we will build a stronger and better Boston,” she said.

Nearly 3,000 New Bostonians browsed through nearly one hundred resource tables.  Some people got
their blood pressure checked, spoke with housing experts about housing issues, discussed employment
with job experts, explored small business opportunities, and inquired about ESOL classes; others checked
out the free programs for youth and received information about health issues, education opportunities and
much more.

Many received free consultation with experienced immigration lawyers and others toured City Hall in their
own native language, visiting city departments, City Council and the Mayor’s Office.  

Volunteer interpreters from city departments helped newcomers with their tours, at the resource table vis-
its, and with the immigration clinic.  “This is a wonderful celebration,” said one attendee.  “The interpreters
were simply amazing, I learned so much about city services today.”

Throughout the day, performers from Cape Verde, Brazil, Peru, the Balkans, and China delighted the
crowd with their talents.  Many clapped and danced to the music and songs, creating an exciting and
lively environment of multicultural celebration.  (Continued on page 2) 
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(Office of New Bostonians Celebrates
Continued from page 1)

The day’s celebration concluded with a dinner pro-
gram, which featured a Puerto Rican and a Turkish
performance, followed by a presentation of the
Outstanding New Bostonian Award. This year’s
Outstanding New Bostonian Award was presented
to Ms. Heloiza Sousa, a resident of Boston and a
Boston Public School employee.  Ms. Sousa exem-
plifies all the qualities for which this award was
developed through her social, political and cultural
contributions to the city.  State Representative
Marie St. Fleur, the evening’s inspirational speaker,
inspired dinner participants with a personal testimo-
ny of her life as an immigrant. The dinner provided
an opportunity for community members and city
officials to dialog with each other, and to address
the concerns, questions and challenges facing their
respective communities. 

The evening program was hosted by Mr. Jorge
Quiroga of Channel 5, and was attended by Mayor
Menino and his staff members as well.  It was truly
a day and celebration to remember.  See you next
year at the 6th New Bostonians Community Day!

Celebrate Boston

On July 13, 2004, Mayor Thomas M. Menino and
the Mayor’s Office of New Bostonians (MONB)
hosted over 200 members of the Boston communi-
ty to a luncheon at the historic Faneuil Hall to
honor Boston’s diverse immigrant communities
and the numerous organizations that provide vital
and essential services to New Bostonians.

The event featured an informative New Bostonian
demographic report prepared by MONB and a dis-
cussion on key issues revolving around youth,
English language classes, immigrants’ contribu-
tions, and civic participation.  
Following the discussion, Mayor Menino heard
recommendations regarding these aforementioned
issues, and recognized the diverse organizations

for their contributions and partnership in building a
strong, vibrant Boston.  

Cultural Awareness Series

There are about 26 languages spoken here at City
Hall!  Boston is one of the most diverse cities in
the nation!  Many of the staff here at City Hall are
proud of their culture and the history of their
respective native country.  The Office of New

Bostonians, in collaboration with the Office of
Human Resources, Office of Civil Rights,
Assessment and the BRA are working on putting
together a series of cultural presentations with the
purpose of learning and appreciating each other’s
cultural heritage.

The series will consist of six (6) monthly one-hour
events (15-30 minute presentation plus 30-minute
discussion) scheduled during normal lunch hours
in one of the City Hall conference rooms.

The goal of these events is to increase the sense
of community and teamwork by learning and shar-
ing aspects of the many cultural heritages repre-
sented in City Hall, such as language, music, art,
food, folklore, literature, and cultural artifacts. This
is a great opportunity to learn about all the diverse
cultures in this Boston City Hall community. The
Cultural Awareness Team looks forward to your
participation!

MONB latest staff addition
Ms. Helen Wong 

As the new Resource Development Manager,
Helen Wong is the latest addition to the staff of

MONB. Helen is a graduate of Boston Latin
High School and has worked for the Mayor’s
Youthline and the Boston Chinatown
Neighborhood Center in addition to serving on the
Mayor’s Youth Council as the Chinatown represen-
tative.

After receiving her BA degree in Urban
Studies/Political Science from Wellesley College in
2003, she joined Boston City Hall’s Office of
Budget Management as a management analyst
before assuming her current role in MONB.

Fluent in the Chinese dialects of Cantonese
and Toisanese, Helen is an active member in the
Chinatown community and hopes to pursue her
passion for humanitarian work with the Peace
Corps and United Nations someday. In her spare
time, she enjoys roller-blading and biking along
the Charles River as well as exploring the city in
search of potent coffee.



MONB IMMIGRATION CLINICS
At the 4th annual New Bostonians Community Day (NBCD) on September 17th, 2003, Mayor Thomas M.
Menino announced the Mayor’s Office of New Bostonians (MONB) new free immigrtion advice program.
Since the inception of the program in October 2003, more than 258 people from Africa to North America
sought legal advice on a range of immigration issues.  Fifty five percent of program participants were
women and forty five percent were men. (Please see the table below for further information)

Members from the Caribbean countries such as: Haiti, the Dominican Republic, Jamaica, and other small-
er islands in the region were the largest program participants (30%).  Participants from Latin/South America
(mostly from Colombia, Brazil, El Salvador, and Mexico) accounted for twenty eight percent (28%) of the
people served. Participants from the countries of Asia, such as China, and Vietnam made up seventeen
percent (17%) of the total program participants.

New Bostonians hear about the immigration advice clinic from different sources. About a  23% heard
about it through e-mail announcements from the (MONB), 17% through word of mouth, 16% through
friends, 16% from the churches, 12% from Community Based Organizations (CBO), 14% from the media,
and 2% from New Bostonians Community Day (NBCD).

Most of the cases reviewed are about green cards issues (54%) and family petition (28%). Other ques-
tions include: naturalization (10%), asylum (4%), and deportation (4%).

The clinics are offered on every first and third Wednesday of each month from 12:00 noon to 3:00 PM at
City Hall, room 804. All sessions are private and confidential. Each session usually lasts from 15 to 45
minutes, depending on the case. For more information on the free immigration advice program offered at
City Hall, please contact James R. Colimon at 617-635-2980 or send him an e-mail at the following
address: james.colimon@ci.boston.ma.us.  
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Continent Female Male Number % Total 
Africa 16 (% 62) 10 (% 38) 26 10% 
Asia 23 (% 51) 22 (% 49) 45 17% 
Caribbean 35 (% 45) 42 (% 55) 77 30% 
Europe 18 (% 75) 6 (% 25) 24 9% 
Latin/South 
America 

42 (% 58) 30 (% 42) 72 28% 

North 
America 

9 (%64) 5   (% 36) 14 6% 

Total 143 (55%) 115 (45%) 258 100% 
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Other Departments’ Announcements
Do you know you can claim up to $4,300

in Earned Income Tax Credit?
The Earned Income Tax Credit (EITC) is a refundable federal income tax credit for low-income working
individuals and families that allows you to claim up to a maximum of $4,300. There is also a compan-
ion state EITC, which provides a refundable 15% of the federal credit. In order to qualify for the EITC,
an individual or family must meet the fol-
lowing income criteria.

If single:
* $34,458 or less with more than 1 qualifying child 
* $30,338 or less with 1 qualifying child 
* $11,490 or less with no qualifying children

If married, filing jointly:
* $35,458 or less with more than 1 qualifying child 
* $31,338 or less with 1 qualifying child12,490 or less with no qualifying children

Mayor Menino has set up many free tax sites in your neighborhood where you can get your taxes
done in late January 2005. For further information, to see the free tax site addresses and
schedules, or if you have questions or comments, please visit the website www.bostontaxhelp.org, or
contact Mimi Turchinetz at Mimi.Turchinetz.jcs@ci.boston.ma.us (617) 918-5259.

Literacy Services of the Boston Public Library provides:

BPL serves ESOL, GED and ABE adults. All services are free. Please call the Dudley Literacy Center
at 617-859-2446 for more information.

2 ESOL Classes for Beginners, currently taking new students; 

2 ABE Classes, currently taking new students; 
3 Computer Literacy Workshops a month; 

One-On-One Tutoring at 26 branches, Copley, and Dudley Literacy Center; must register first at 
617-859-2446; Over 25 Conversation Groups at Branch Libraries, Copley, and Dudley Literacy
Center for all levels; no registration required.

Boston Centers for Youth & Families (BCYF)
Works to enhance the quality of life for Boston residents by partnering with community center councils,
agencies and businesses to support children, youth, individuals and families through a wide range of
comprehensive programs including child care, after-school, education, youth development, sports and
recreation, and senior services according to neighborhood needs.  Among its multitude of programs
and services, BCYF provides Adult Learning Programs (Adult Basic Education-ABE and English for
Speakers of Other Languages-ESOL) in 11 of Boston’s neighborhoods.  The goal is to provide student-
centered adult education classes which help learners meet their education and life goals.  Classes
meet two or three times per week from September through June.  In addition, BCYF is a mobile GED
testing center with testing made available twice monthly at Community Centers in various neighbor-
hoods.  In a period of three mornings or evenings, individuals 16 years of age and older may test in
Language Arts/Literature, Writing, Social Studies, Science and Math.  BCYF also offers a variety of
computer classes and open access hour in Computer Learning Center labs throughout the city.

For more information on services offered at Boston Centers for Youth & Families’ 46 community cen-
ters across Boston, please call 617-635-4920 x2242 or email Dawn.Newcomb@CityofBoston.gov or
visit our website www.cityofboston.gov/bcyf.



ONB’s Blurbs/Highlights
Community Resource Directory:

The third edition of the Community Resource Directory is now available for purchase. A listing of
resources and services for immigrants in Boston, it is a comprehensive directory for community-based
organizations, government agencies and service provider organizations to connect immigrants and
refugees in the city to the services they need. Please contact the office if you would like a copy.
There will be a charge of $10 to cover the cost of printing and mailing. It can also be picked up at the
office. 
Demographic Report: 

The New Bostonians’ Demographic Report provides general information and a better understanding of
Boston’s immigrant communities, their roles and contributions to the life of the city. Based on data
from various sources including the 2000 Census and the Boston Redevelopment Authority, the report
highlights the rapidly changing demographics of Boston and the social, economic, cultural, and
political impacts that immigrant communities have upon the city. Please contact the office if you would
like a copy.
ONB Video:

ONB’s informational video, “Give Our Communities a Voice,” was created to encourage and inspire
community members to register and vote. This 15-minute video includes an introduction
from Mayor Menino and encouraging words from immigrant leaders in Boston, in addition to explaining
voters’ rights and the voter registration process. The video is available free of charge. Please contact
the office if you would like a copy.

MMMMuuuullllttttiiii llll iiiinnnngggguuuuaaaallll     SSSSeeeeccccttttiiiioooonnnn
Mayor  Menino’s  Column
Coluna do Prefeito Menino (Portuguese) 
Há seis anos, estabeleci o Escritório de Novos Bostonianos (ONB por suas siglas em inglês) para aju-

dar as diversas comunidades de Boston a participar inteiramente na vida da cidade e
celebrar as contribuições de nossos imigrantes. Atualmente, o ONB é reconhecido
nacionalmente como um modelo para ajudar aos recém-chegados a conectar-se com
o governo da cidade e todo o que tem para oferece-lês. Estou extremamente orgul-
hoso das realizações que o ONB tem logrado nos últimos anos, especialmente nos
seus diligentes esforços por estabelecer parcerias fortes e colaborativas com comu-
nidades diversas e em proporcionar serviços de qualidade aos recém-chegados.

Dados do Censo 2000 demonstraram que Boston está certamente tornando-se numa cidade cada vez
mais diversa, com mais de um quarto dos residentes nascidos no estrangeiro e mais de 140 lingua-
gens sendo faladas. Além de suas numerosas contribuições sociais e culturais para a cidade, os imi-
grantes também têm proporcionado seus talentos, habilidades, e trabalho tanto a economia do estado
como da cidade. O impacto político da participação cívica dos imigrantes também está crescendo; nas
ultimas eleições, os bairros de cor de Boston tiveram o maior aumento na afluência às urnas. 

Os programas do ONB tais como a Iniciativa de Inglês para Novos Bostonianos, que busca aumentar
o acesso a classes ESOL; o Voto de Novos Bostonianos, que aponta a aumentar a participação cívica
e eleitoral; O Dia da Comunidade de Novos Bostonianos, que festeja as comunidades diversas e
facilita o acesso aos recursos da cidade e comunidade; e as Clínicas de Imigração na Prefeitura, são
todos desenvolvidos com os líderes para satisfazer as necessidades dos recém-chegados. Têm se
feito muitos progressos, mais têm ainda mais que fazer para assegurar que os temas clave e desafios
de nossos novos Bostonianos sejam identificados e dirigidos. Boston continuará progredindo e man-
tendo seu status de classe mundial quando trabalhamos colaborativamente para construir comu-
nidades mais fortes, vibrantes e inclusivas. 

Atik Majistra Menino’s (Haitian Creole)

Sa fè deja 6 an depi mwen te kreye Office of New Bostonians (ONB) Biwo Nouvo Bostonians la pou
ede diferan kominote ki nan Boston yo patisipe tout bon nan lavi vil la, epi selebre kontribisyon imigran
yo pote nan vil la.  Jodi a, ONB rekonèt sou plan nasyonal kòm yon modèl   (Kontinye nan paj 6)
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(Res atik Paj 5) pwogram ki ede nouvo Bostonians konekte ak gouvènman vil la nan tout sa li gen pou
l ofri.  Mwen ekstrèmman fyè de tout sa ke ONB akonpli pandan dènye ane yo, espesyalman gwo efò
li fè pou l etabli bonjan kolaborasyon ak dive kominote epi nan kalite sèis li bay nouvo Bostonians yo.

Done resansman ane 2000 yo montre nou klè ke Boston annefè vin tounen yon vil ki trè divès.
Aktyèlman, popilasyon Boston an gen plis ke ¼ moun ki te fèt nan yon lòt peyi epi gen plis ke 140 lang
ke popilasyon an pale.  Anplis de kontribisyon sosyal ak kiltirèl yo pote nan vil la, imigran yo pote tou
talan yo, konesans yo, ak fòs travay pou ekonomi vil la ak eta a.  Enpak politik ke  patisipasyon sivik
imigran yo fè ap ogmante anmèmtan; nan dènye eleksyon yo, pousantaj ogmantasyon votè nan katye
moun koulè yo te piwo ke tout lòt katye.  

Pwogram ONB yo tankou English for New Bostonians Initiative (Inisyativ Anglè pou Nouvo
Bostonians), ki angaje pou ogmante aksè nan pwogram tankou: ESOL (angle pou moun ki pale lòt
lang); New Bostonians Vote (Nouvo Bostonians yo Vote), ki angaje l pou ogmante patisipasyon sivik ak
ankouraje moun vote; New Bostonians Community Day (Jou Nouvo Bostonians Yo), ki selebre diferan
kominote yo epi fasilite aksè a resous kominotè ak resous vil la; ak Klinik Sou Imigrasyon ki fèt nan
City Hall, tout se pwogram kit e devlope ak sigesyon lidèkominotè yo pou satisfè bezwen nouvo
Bostonians yo.  Nou fè anpil pwogrè men ki anpil lòt bagay nou kapab fè pou asire nou ke nou idanti-
fye epi takle pwoblèm kle ak defi nouvo Bostonians fè fas.   Boston ap kontinye fè pwogrè epi mentni
prestij li genyen atravè lemond si nou kontinye travay an kolaborasyon pou nou bati yon kominote ki
vibran epi ki entegre tout moun.  
Artículo del Alcalde Menino (Spanish)

Hace seis años establecí la Oficina para Nuevos Bostonianos (ONB) para ayudar a las diferentes comunidades
de Boston a participar de lleno en la vida urbana y reconocer lo mucho que aportan nuestros numerosos inmi-
grantes. 

En la actualidad la ONB es reconocida en todo el país como modelo para ayudar a los recién llegados a rela-
cionarse con el gobierno municipal y todo lo que éste tiene que ofrecer. Estoy realmente orgulloso de los logros
obtenidos por la ONB en los últimos años, especialmente por su incansable lucha para establecer asociaciones
fuertes y de colaboración entre las diferentes comunidades y para proporcionar servicios de calidad a nuestros
recién llegados.

Los datos del censo 2000 nos muestran que, de hecho, Boston se está convirtiendo en una ciudad con un acen-
tuado crecimiento de su diversidad cultural y étnica; más de la cuarta parte de sus residentes nacieron en el
extranjero y en la ciudad se hablan más de 140 idiomas. Además de lo mucho que han contribuído social y cul-
turalmente a la ciudad, los inmigrantes han proporcionado su talento, conocimiento y mano de obra tanto a la
economía del estado como a la de la ciudad. El impacto político de la participación cívica de los inmigrantes tam-
bién va en incremento; en las últimas elecciones municipales fue en las zonas con más diversidad étnica donde
se registró el mayor aumento en el número de votantes.

Los programas de la ONB han sido creados con el aporte de los dirigentes de las comunidades para satisfacer
las necesidades de los recién llegados. Ejemplo de ellos son: “English for New Bostonians Initiative”: trata de
facilitar el acceso a las clases de ESOL (Inglés para hablantes de otros idiomas), New Bostonians Vote: pre-
tende aumentar la participación cívica y electoral; New Bostonians Community Day (Día de la Comunidad):  cele-
bra la diversidad cultural en las comunidades y facilita el acceso a los recursos municipales y comunitarios;
Immigration Clinics: sesiones de consultas sobre asuntos de inmigración; se llevan a cabo el primer y tercer
miércoles de cada mes de 12:00 M a 3:00 PM en la oficina 804 de la alcaldía de Boston. 

Se ha progresado bastante; no obstante, todavía nos queda mucho por hacer para asegurarnos que se identi-
fiquen y se resuelvan los asuntos y retos claves que afrontan nuestros nuevos bostonianos. 

Boston continuará progresando y manteniendo su categoría de estatura mundial mientras colaboremos para
crear comunidades más fuertes, integradas y llenas de vida. 

Klinik Sou Imigrasyon MONB Oganize
Nan 4e anivèsè Jou Pou Nouvo Bostonians yo ki te nan dat 25 septanm 2003 a, majistra Thomas M.
Menino te anonse yon klinik gratis sou imigrasyon ke Biwo Pou Nouvo Bostonians la pral ofri.  Depi
ke pwogram nan te kòmanse an oktòb 2003 a, plis ke 258 patisipan, sòti an Afrik pou rive an
Annamerik dinò, te resevwa konsèy de plizyè avoka imigrasyon sou rezidans (54%), petisyon pou
fanmi (28%), sitwayènte (10%), azil politik (4%), epi depòtasyon (4%).

Nou ofri klinik sou imigrasyon yo chak premye ak twazyèm mèkredi dimwa sòti nan 12:00 (midi) pou
rive 3:00 nan chanm 804 nan City Hall (lakomin) la.  Tout konsiltasyon yo prive epi konfidansyèl, epi
yo òdinèman pran ant 15 – 45 minit, depan de ka a.  Moun ki rive anvan ap pase anvan, ou pa bezwen
gen randevou.

Pou plis enfòmasyon konsènan pwogram sa a ke City Hall ofri a, tanpri kontakte James R. Colimon nan
617-635-2980 oubyen email li nan: james.colimon@ci.boston.ma.us  
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Clinicas de Imigração do MONB 
O prefeito Thomas M. Menino anunciou o novo programa gratuito de conselho imigratório do Escritório
para Novos Bostonianos do Prefeito durante o Dia da Comunidade de Novos Bostonianos o 25 de setem-
bro de 2003. Desde o inicio do programa em outubro de 2003, mais de 258 participantes desde África ate
América do Norte tem procurado conselho legal dos advogados de imigração com relação a temas como
residência permanente (green card 54%), petições familiares (28%), o processo de naturalização (10%),
asilo (4%), e deportação (4%).

As clinicas de imigração são oferecidas as primeiras y quartas quartas-feiras de cada mês desde o meio-dia
ate às 15 horas no quarto 804 da Prefeitura de Boston. Todas as sessões são privadas e confidenciais, e
normalmente duram entre 15 e 45 minutos, dependendo do caso. Os participantes são atendidos em ordem
de chegada. 

Para obter mais informação com relação ao programa gratuito de conselho imigratório oferecido pela
Prefeitura, por favor, ligue para o James R. Colimon no 617-635-2980, o envie um e-mail ao seguinte
endereço: james.colimon@ci.boston.ma.us.   

SESIONES DE CONSULTAS SOBRE ASUNTOS DE INMIGRACIÓN DE ONB

El alcalde Thomas M. Menino anunció el nuevo programa gratuito de asesoramiento sobre asuntos de inmigración
de la Oficina del Alcalde para los Nuevos Bostonianos (ONB) en la 4ª celebración anual del “Día de la Comunidad
de Nuevos Bostonianos,” el 17 de septiembre del 2003. 

Desde el inicio del programa,  en octubre del 2003, más de 258 participantes de África a Norteamérica han recibido
asesoramiento legal por abogados de inmigración en asuntos como procesos de solicitud del permiso de residencia
(54%), visado a familiares (28%), naturalización (10%), asilo (4%) y casos de deportación (4%).

Las sesiones de consultas sobre inmigración se ofrecen el primer y tercer miércoles de cada mes de 12:00 m. a
3:00 p.m. en la oficina 804 de la alcaldía de Boston. Todas las consultas son privadas y confidenciales, y duran
generalmente entre 15 y 45 minutos, dependiendo del caso. Los participantes son recibidos según el orden de lle-
gada.

Para recibir más información sobre este programa, póngase en contacto con James R. Colimon en el 

617-635-2980, o envíele un e-mail a la dirección siguiente: james.colimon@ci.boston.ma.us.
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