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CITY OF BOSTON * MASSACHUSETTS

OFFICE OF THE MAYOR
THOMAS M. MENINO

Summer 2007

Dear Friends,

Once aﬂain, | am proud to present the New Bostonians’ Community Resource
Directory - 4" Edition - for 2007. Published and distributed by the Office of New
Bostonians, this directory connects Boston’s immigrant and refugee communities to the
many community-based organizations, government agencies, and service providers that
operate programs tailored to the needs of new Bostonians.

The spectrum of service providers and community-based organizations that are
listed in this directory include listings for services and advocacy for immigrants, ethnic
media outlets, arts and cultural immigrants groups, foreign consulates based in the City
of Boston, in addition to many other relevant programs.

Diversity is- one of the City of Boston's greatest strengths. The Office of New
Bostonians, under the leadership of Reverend Cheng Imm Tan, has undertaken a
significant role in reaching out to our immigrant communities. | am extremely proud of
the accomplishments that the ONB has made in past years, especially in its efforts to
establish strong, collaborative partnerships with diverse communities, and in providing
quality services to our newcomers.

This 4™ Edition of the New Bostonians’ Community Resource Directory will
continue to be a great tool to assist. new Bostonians in connecting with the community
resources they need, and | encourage you to reap the benefits of having this vital
information at your fingertips.

Best wishes for a fun and safe summer!

Sincerelm’w&

Thomas M. Menino
Mayor of Boston

BOSTON CITY HALL « ONE CITY HALL PLAZA ¢ BOSTON « MASSACHUSETTS 02201 * 617/635-4000
o1
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2006 Annual Report
Mayor’s Office of New Bostonians (MONB)

Mission

To strengthen the ability of residents from diverse cultural and linguistic communities to play an active
role in the economic, civic, social, and cultural life of the City of Boston, and to promote the
commemoration and public understanding of the contributions of immigrants.

We are working to:

e To strengthen the relationship between diverse cultural and linguistic communities and the
city by improving the ability of these communities to access city services.

e To assist the city to reach and serve diverse cultural and linguistic communities and create a
model of a welcoming multicultural city.

e To assist diverse cultural and linguistic communities in understanding how city government
works and how to participate in it.

e To promote leadership development and community building in diverse cultural and linguistic
communities.

e To strengthen the ability of diverse cultural and linguistic communities to participate fully in
the economic life of Boston.

e To target attention and resources to particularly vulnerable groups including women and
children, youth and the elderly.

New MONB initiatives in 2006:

We Are Boston

On October [0t 2006, Mayor Thomas M. Menino, the Mayor’s Office of New Bostonians (MONB),
hosted the first “We Are Boston: 2006 event with over 60 community partners at the Boston
Convention Center. Over 800 guests attended and Senator Edward Kennedy was honored with the
2006 New Bostonians Leadership Award in recognition for his tireless and inspiring leadership on
immigrants’ rights.

The event embraced the city’s rich diversity, affirmed its immigrant heritage, and celebrated the
achievements of new Bostonians. New and old Bostonians alike came together to recognize the
remarkable contributions that immigrants have made and the diverse talents that became integral to the
fabric of our city.

This unique event can be summed up in the words of Senator Edward Kennedy:

"You could travel across this nation and you will not find in any city in the country the kind of dinner
that we are having this evening that celebrates the diversity and bring people together, proud of their
heritage, proud of their background and making this the most vibrant city in the area."



Translation, Interpretation and Customer Service Policy (TIC)

As a member of the Diversity in City Government Team, MONB organized a committee to develop
Boston's first Translation, Interpretation and Customer Service Policy (TIC). Currently, despite the
changing demographics in the City, there is no citywide policy/guideline that guides city departments in
the provision of interpretation services and translated materials. Thus, the Committee, representing the
City's largest departments, was brought together to develop the TIC policy this summer. The first draft
has been completed and will be presented to the Mayor. The Policy will be implemented in 2007.

The New Bostonians Summit

In order to address the three key issues (lack of ESOL, jobs, education) identified by the new Bostonians
communities through a community survey this summer, MONB is bringing together businesses, funders,
immigrant leaders, city officials, universities and mainstream leaders working on these three key issues
to develop effective strategic action plans to move the issues forward for new Bostonians. Involving
these 6 sectors together is both innovative and effective as it will increase awareness on these concerns
and develop resources that new Bostonians have been struggling with in isolation. MONB has received
funding for the Summit, scheduled for early Summer 2008.

Neighborhood Orientation Programs

As a way to increase outreach to large numbers of new Bostonians and to assist new Bostonians to
connect with City and community resources, MONB is piloting neighborhood orientation programs in
the diverse neighborhoods around the City. The first pilot took place at the East Boston Social Center
in East Boston in November with participation from over 20 community-based organizations. The next
pilot will be held in Allston Brighton.

New Bostonians Guide to Boston

MONB is in the process of finalizing the New Bostonians Guide to Boston. This guide will provide new
immigrants to the area with extensive information and community resources to help them better
integrate into the life of the City.

Accomplishments: Ongoing MONB Programs

English for New Bostonians (ENB)

ENB | (2001-2005) served over 700 students with English literacy annually and awarded 32 grants with a
total of approximately $2.5 millions to ESOL providers. With the commitment of the Mayor and ENB’s

major funders, ENB Il is continuing its mission for another three years (2005-08), with a budget of over

$1.2 million funding 22 ESOL programs in Boston. The new goals are to:

I. Provide access to ESOL classes for a minimum of 1,000 immigrants annually

2. Provide capacity-building assistance to 6 to |0 organizations that provide services to the
underserved

3. Launch a technology-based pilot model that has the potential to significantly increase the overall
impact of Boston’s ESOL system

4. Launch workplace ESOL classes, with the participation of 5 to 6 local employers and serve 125
students

5. Advocate for increased state, federal and alternative sources of funding to support and sustain
ESOL services through a public education and advocacy campaign.



New Bostonians Community Day

The 7% Annual New Bostonian Community Day (NBCD) took place on September 20 at Boston City
Hall. The event featured multicultural performances and over 90 community organizations and city
departments participated. There were free immigration consultations and multilingual tours of the City
Hall were conducted to familiarize community members with the building and the services.

Immigration Clinics

Over 300 people receive free immigration consultation every year through this biweekly program.
Constituents meet with our volunteer immigration attorneys in confidence regarding their immigration
concerns. In addition, if an individual needs further legal assistance after the initial consultation, the
volunteer attorneys will provide a 15%-30%_discount based on the person’s income. The free
consultations are held at Boston City Hall every first and third Wednesday of the month from 12PM to
2:30 PM.

Interpreter Equipment

The Simultaneous Interpreter Equipment proves to be very valuable and effective tool in facilitating City
departments' communication with the diverse linguistic communities. Each year, approximately 800-1000
individuals benefit from its usage. The equipment is also available, free of charge, to community-based
organizations that need interpretation at meetings, activities and other events. Since its implementation,
this system has been used on a regular basis by departments within Boston City Hall and on the average,
lend to over 50 community-based organizations in Boston annually. The Interpreter Equipment has been
used to interpret essential information to the Haitian, Chinese, Russian, and Latino communities.

Voter Registration

MONB continues to have a presence in the citizenship swearing ceremonies to welcome new
Bostonians into American citizenship. After the ceremonies, the new citizens are invited to register to
vote and to fully take advantage of the services the city of Boston has to offer. A total of 216 individuals
were registered this past year.

Demographic Report:

In collaboration with the Boston Redevelopment Authority (BRA), MONB updated the demographic
report that gives Bostonians a better sense of the diverse immigrant communities in Boston. Based on
data from various sources, including the U.S. 2000 Census, this report includes information regarding
the immigrant population in Boston, their ethnic distribution, languages spoken, economic standing,
and educational level. Additionally, the report highlights the rapidly changing demographics of Boston
and the social, economic, cultural and political impacts that immigrant communities have upon the City.
Made available through the MONB website, this report has proved to be a valuable resource on the
diverse demographics of the City.



Boston’s Immigrant Population is Growing

e Opver the last couple of decades the share of Boston’s foreign-born
population has increased at a faster pace than Massachusetts and the U.S.

e In 1990, 114,597 immigrants accounted for 20% of the city’s total population.

e In 2000, the foreign-born population in Boston was 151,836 accounting for 26% of the city’s
total population.

e Boston’s foreign-born population come predominantly from the Americas, Asia, Europe, and
Africa and represented more than 100 different countries.

e Caribbean immigrants make up 59% of all immigrants from the Americas.
e Haitian immigrants make up the largest share of Boston’s immigrants.

e Llatinos (14.4%), Asians (7.5%), African Americans (23.8%) together with other minorities make
up 50.5 percent of the city’s total population.

e Since 1990, the Latino population has increased by 37.3% and the Asian population by 46.7%.

Top Ten Countries of Origin

| Haiti 15,423 10.2%
2 Dominican Republic 12,608 8.3%
3 China* 10,998 7.2%
4 Vietnam 9,741 6.4%
5 El Salvador 6,318 4.2%
6 Jamaica 6,315 4.2%
7 Cape Verde 6,076 4.0%
8 Colombia 5,001 3.3%
9 Ireland 4,951 3.3%
10 Brazil 4,652 3.1%

*China Mainland only (excludes Hong Kong and Taiwan)

Source: U.S. Census Bureau, 2000, BRA Research Division Analysis

Please refer to the New Bostonians 2005 Demographic Report posted under Resources and
Publications on our web page www.cityofboston.gov/newbostonians




Immigrants are Significant Economic Contributors

e Immigrants in Boston spend, from their after tax earnings, just over $3 billion annually. These
annual expenditures generate a regional product of $2.8 billion in local expending and $823
million in State and Federal taxes.

e Annual expenditures generate 25,350 additional jobs in the local economy.

e Immigrants further contribute to Boston’s economy through entrepreneurship.

e They own more than 8,000 small businesses in the greater Boston area in different industry
sectors.

e Combined, these businesses represent more than $5.5 billion in annual sales and employ nearly
37,000 people.

e They contribute about $9.5 billion to the regional product, $304 million in State and Federal
taxes and they create an additional 35,368 jobs.

Immigrants are Critical Contributors to the Labor Force

e Between 1990 and 2001, new immigrants made up more than half of the growth of the nation's
entire civilian workforce.

e Immigrants filled both the high and low ends of the market statewide: high-skill jobs in
engineering, information technology, and the sciences; and low-skill jobs in manufacturing and
service.

e From 2000 to 2004, MA remained dependent on the immigrant labor force. Without
immigrants, the state’s labor force would have shrunk. By 2004, immigrants accounted for 17%
of the state’s workforce, a sharp increase from 1980 when immigrants were only at 8.8%.

e Immigrants will be critical to filling future labor gaps. It is the fact that 76 million baby boomers
will retire by 2030, while only 46 million native-born workers will have entered the workforce.

Source: Massachusetts Institute for a New Commonwealth. (1999).
The Changing Workforce: Immigrants and the New Economy in Massachusetts
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By Name

ABCD Citywide Hispanic Center

ACCION USA

Asian American Civic Association

Boston Bangla Center

Boston Cares

Boston Children's Chorus

Boston Elder INFO

Boston Kaplan Center

Brazilian Immigrant Center

Brazilian Women's Group

Cambridge College

Casa Myrna Vazquez, Inc.

Centro Presente

Chinese Culture Connection, Inc.

Codman Square Health Center

Community Learning Center

Concilio Hispano, Inc.

Consulate of Mexico in Boston

Creative Workplace Learning Inc.

East Boston APAC

34
ABCD South Side Head Start Adult ESOL Program 35
36
Allston Brighton Community Development Corporation 37
American Chinese Christian Educational & Social Services, Inc. (ACCESS) 38
American Family Child Care Association 39
American Red Cross of Massachusetts Bay 40
41
Asian American Lawyers of Massachusetts 42
Asian American Resource Workshop 43
Asian Task Force Against Domestic Violence (ATASK) 44
Big Sister Association of Greater Boston 45
Boston Asian Youth Essential Service 46
47
48
Boston Center for Refugee Health and Human Rights 49
Boston Centers for Youth and Families (BCYF) 50
51
Boston Chinatown Neighborhood Center 52
Boston Chinese Evangelical Church (BCEC) 53
54
55
56
57
Building Materials Resource Center 58
59
Cambridge Human Rights Commission 60
Cape Verdean Community UNIDO 6l
62
Catholic Charities Refugee and Immigration Services 63
64
65
City of Cambridge Human Rights Commission 66
67
68
69
70
Cooperative Economics for Women 71
Cpl. Edgardo Zayas Veterans Outreach Center 72
73
Dimock Community Health Center ABE/GED Program 74
Dominican Development Center (DDC) 75
Dudley Literacy Center , Boston Public Library 76
77
78

East Boston Harborside Community School/Center, Inc.




East Boston Social Centers, Inc. 79
East Boston WIC Program 80
El Centro del Cardenal 8l
Eritrean Community Center, Inc. 82
Ethos 83
Excel Academy Charter School 84
Family Justice Center of Boston 85
FDNH/The Log School 86
Filipina Boston Gabriela Solidarity Network 87
Food For Free Committee, Inc. 88
Food Source Hotline 89
Frosina Information Network 90
Grove Hall Public Library 91
Haitian Multi Service Center 92
Harbor Health Services, Inc. 93
Hyde Square Task Force 94
Immigrant Learning Center, Inc. 95
Inquilinos Boricuas en Accion (IBA) 96
International Institute for Justice and Development (I1)D) 97
International Rescue Committee 98
Irish Immigration Center 99
Jamaica Plain Community Center, Curtis Hall 100
Jamaica Plain Neighborhood Development Corporation - Jobs for Jamaica Plain 101
Jewish Vocational Services 102
John F. Kennedy Family Service Center Children’s Programs 103
John F. Kennedy Family Service Center, Inc. 104
Joseph M. Smith Community Health Center 105
Kirstein Business Branch of the Boston Public Library 106
Kit Clark Senior Services 107
La Alianza Hispana, Inc. 108
Latin American Health Institute 109
Log School/Federated Dorchester Neighborhood Houses, Inc. (FDNH) 110
Lutheran Community Services - Unaccompanied Refugee Minor Program L1
Massachusetts Albanian American Society 112
Massachusetts Asian & Pacific Islanders (MAP) for Health 113
Massachusetts Council of Compulsive Gambling 114
Massachusetts Immigrant and Refugee Advocacy Coalition (MIRA) 115
MataHari: Eye of the Day 116
Medical Interpreter Services - MGH 117
Mujeres Unidas en Accion 118
Neponset Health Center 119
Nigerian-American Community Organization, Inc. 120
North End/West End Neighborhood Service Center 121
Notre Dame Education Center 122
Project Bread's Food Source Hotline 123
Red de Familias Latinas/Latino Family Network 124
Refugee and Immigrant Health Program, Massachusetts Department of Public Health 125
Refugee Immigration Ministry 126
Roxbury Community College, Division of Continuing Education 127




Safelink Statewide Domestic Violence Hotline

128

Vinfen

SCALE (Somerville Center for Adult Learning Experiences) 129
I 199SEIU - United Healthcare Workers East 130
Social Security Administration 131
South Cove Community Health Center, Inc. 132
South End Community Health Center/South End WIC Program 133
St. Mark Community Education Program 134
Trafficking Victims Outreach 135
Urban Edge Housing Corporation 136
Veterans Benefits Clearinghouse (VBC) 138
Vietnamese American Civic Association, Inc (VACA) 139
Vietnamese-American Women's League of Massachusetts 140

141
Whittier Street Health Center 142
YMCA of Greater Boston 143




By Location

BOSTON
Allston/Brighton
»  Aliston Brighton Community Development » Creative Workplace Learning Inc.
Corporation »  Family Justice Center of Boston
»  Brazilian Immigrant Center » Joseph M. Smith Community Health Center

»  Brazilian Women's Group

Charlestown
> ACCION USA

» John F. Kennedy Family Service Center
>

Chinatown/Downtown

» ABCD Citywide Hispanic Center

» American Chinese Christian Educational & Social
Services, Inc. (ACCESS)

Asian American Civic Association

Asian American Lawyers of Massachusetts

Asian American Resource Workshop

Asian Task Force Against Domestic Violence
(ATASK)

Boston Asian Youth Essential Service

Boston Cares

Boston Children's Chorus

Boston Chinatown Neighborhood Center
Boston Chinese Evangelical Church (BCEC)
Boston Elder INFO

Boston Kaplan Center

Catholic Charities Refugee and Immigration Services
Consulate of Mexico in Boston

VVVVVVVVY VVVY

Dorchester

1 199SEIU United Healthcare Workers East
American Family Child Care Association
Boston Bangla Center

Codman Square Health Center
Cooperative Economics for Women
FDNH/The Log School

Grove Hall Public Library

Haitian Multi Service Center

VVVYVYYVYVYVYVYVY
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John F. Kennedy Family Service Center Children’s
Programs

Filipina Boston Gabriela Solidarity Network

Frosina Information Network

International Rescue Committee

Irish Immigration Center

Jewish Vocational Services

Kirstein Business Branch of the Boston Public Library
Massachusetts Asian & Pacific Islanders (MAP) for Health
Massachusetts Council of Compulsive Gambling
Massachusetts Immigrant and Refugee Advocacy Coalition
(MIRA)

MataHari: Eye of the Day

Medical Interpreter Services - MGH

Social Security Administration

South Cove Community Health Center, Inc.

Trafficking Victims Outreach

YMCA of Greater Boston

Harbor Health Services, Inc.
Kit Clark Senior Services

Log School/Federated Dorchester Neighborhood Houses, Inc.

(FDNH)

Mujeres Unidas en Accion

St. Mark Community Education Program
Vietnamese American Civic Association, Inc (VACA)



East Boston

YV VYV

East Boston APAC

East Boston Harborside Community School/Center

East Boston Social Centers, Inc.
East Boston WIC Program

Jamaica Plain

>
>

Ethos
Hyde Square Task Force

»  Jamaica Plain Community Center, Curtis Hall

North End
» North End/West End Neighborhood Service Center

Roslindale
» ABCD South Side Head Start Adult ESOL Program |

Roxbury

Boston Centers for Youth and Families (BCYF)
Building Materials Resource Center

Cape Verdean Community UNIDO

Dimock Community Health Center ABE/GED
Program

Dudley Literacy Center , Boston Public Library
Eritrean Community Center, Inc.

South Boston

>

YV VVVY

Boston Center for Refugee Health and Human
Rights

Casa Myrna Vazquez, Inc.

Cpl. Edgardo Zayas Veterans Outreach Center
El Centro del Cardenal

Inquilinos Boricuas en Accion (IBA)

Latin American Health Institute

11
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Excel Academy Charter School
Food Source Hotline
Project Bread's Food Source Hotline

Jamaica Plain Neighborhood Development Corporation - Jobs
for Jamaica Plain

Refugee and Immigrant Health Program, Massachusetts
Department of Public Health

Dominican Development Center (DDC)

International Institute for Justice and Development (11]D)

La Alianza Hispana, Inc.

Roxbury Community College, Division of Continuing Education
Urban Edge Housing Corporation

Veterans Benefits Clearinghouse (VBC)

Whittier Street Health Center

Massachusetts Albanian American Society

MataHari: Eye of the Day

Nigerian-American Community Organization, Inc.
Safelink Statewide Domestic Violence Hotline

South End Community Health Center/South End WIC
Program

Trafficking Victims Outreach



GREATER BOSTON

Cambridge/Somerville

American Red Cross of Massachusetts Bay
Cambridge College

Cambridge Human Rights Commission
Centro Presente

City of Cambridge Human Rights Commission

VVVVY

Malden

»  Chinese Culture Connection, Inc.
»  Immigrant Learning Center, Inc.

Quincy / Milton

» Vietnamese-American Women's League of Massachusetts

OTHER

» Acton - Red de Familias Latinas/Latino Family Network

YV VVVY

Community Learning Center

Concilio Hispano, Inc.

Food For Free Committee, Inc.

SCALE (Somerville Center for Adult Learning Experiences)
Vinfen

Refugee Immigration Ministry

» Wellesley - Lutheran Community Services - Unaccompanied Refugee Minor Program

12



By Population Served

Albanian

VVVY 'V

ABCD South Side Head Start Adult ESOL
Program

Asian American Civic Association

El Centro del Cardenal

Frosina Information Network
Massachusetts Albanian American Society

Bosnian

>

ABCD South Side Head Start Adult ESOL
Program

»  Asian American Civic Association

Brazilian

» ABCD South Side Head Start Adult ESOL Program

»  Asian American Civic Association

»  Brazilian Immigrant Center

»  Brazilian Women's Group

» Casa Myrna Vazquez, Inc.

» Cooperative Economics for Women

» East Boston Harborside Community School/Center

» East Boston Social Centers, Inc.

» El Centro del Cardenal

» FDNH/The Log School

» Harbor Health Services, Inc.

Cambodian

»  Asian American Civic Association

»  Asian American Lawyers of Massachusetts

»  Asian Task Force Against Domestic Violence
(ATASK)

» Boston Asian Youth Essential Service

» Cooperative Economics for Women

Cape Verdean

VVVYVYVVVVYVY

Y

ABCD Citywide Hispanic Center

ABCD South Side Head Start Adult ESOL Program
Asian American Civic Association

Big Sister Association of Greater Boston

Cape Verdean Community UNIDO

Casa Myrna Vazquez, Inc.

Codman Square Health Center

Cooperative Economics for Women

Dimock Community Health Center ABE/GED
Program

East Boston Harborside Community School/Center

13
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Medical Interpreter Services - MGH
Neponset Health Center

North End/West End Neighborhood Service
Center

St. Mark Community Education Program

East Boston Harborside Community
School/Center, Inc.

International Rescue Committee
Medical Interpreter Services - MGH

Hyde Square Task Force

Irish Immigration Center

Jamaica Plain Community Center, Curtis Hall
Joseph M. Smith Community Health Center

Latin American Health Institute

Medical Interpreter Services - MGH

Neponset Health Center

North End/West End Neighborhood Service Center
Refugee Immigration Ministry

Urban Edge Housing Corporation

East Boston Harborside Community School/Center, Inc.
International Rescue Committee

John F. Kennedy Family Service Center Children’s Programs
Massachusetts Asian & Pacific Islanders (MAP) for Health
Medical Interpreter Services - MGH

El Centro del Cardenal

FDNH/The Log School

Haitian Multi Service Center

Harbor Health Services, Inc.

Hyde Square Task Force

Irish Immigration Center

Jamaica Plain Community Center, Curtis Hall
Jewish Vocational Services

John F. Kennedy Family Service Center Children’s Programs
John F. Kennedy Family Service Center, Inc.
Kit Clark Senior Services



Cape Verdean (continued)

>

>
>
>

La Alianza Hispana, Inc.

Log School/Federated Dorchester Neighborhood
Houses, Inc. (FDNH)

Medical Interpreter Services - MGH

Neponset Health Center
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Casa Myrna Vazquez, Inc.

City of Cambridge Human Rights Commission
Codman Square Health Center

Concilio Hispano, Inc.

Dimock Community Health Center ABE/GED
Program

El Centro del Cardenal

FDNH/The Log School

Haitian Multi Service Center

Harbor Health Services, Inc.

Hyde Square Task Force

International Institute for Justice and Development
(D)

Jamaica Plain Community Center, Curtis Hall
Jamaica Plain Neighborhood Development
Corporation - Jobs for Jamaica Plain

Central American

VVVVVVVY VVVVVVYYVY

ABCD Citywide Hispanic Center

ABCD South Side Head Start Adult ESOL Program
Brazilian Immigrant Center

Casa Myrna Vazquez, Inc.

Centro Presente

Concilio Hispano, Inc.

Dimock Community Health Center ABE/GED
Program

Dominican Development Center (DDC)

East Boston Harborside Community School/Center
El Centro del Cardenal

FDNH/The Log School

Harbor Health Services, Inc.

Hyde Square Task Force

Inquilinos Boricuas en Accion (IBA)

Irish Immigration Center

14
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Refugee Immigration Ministry

Safelink Statewide Domestic Violence Hotline
St. Mark Community Education Program
Urban Edge Housing Corporation

John F. Kennedy Family Service Center Children’s Programs
John F. Kennedy Family Service Center, Inc.

Kit Clark Senior Services

La Alianza Hispana, Inc.

Latin American Health Institute

Log School/Federated Dorchester Neighborhood Houses, Inc.
(FDNH)

Medical Interpreter Services - MGH

North End/West End Neighborhood Service Center
Refugee and Immigrant Health Program, Massachusetts
Department of Public Health

Safelink Statewide Domestic Violence Hotline

St. Mark Community Education Program

Urban Edge Housing Corporation

Jamaica Plain Community Center, Curtis Hall

Jamaica Plain Neighborhood Development Corporation - Jobs
for Jamaica Plain

John F. Kennedy Family Service Center Children’s Programs
John F. Kennedy Family Service Center, Inc.

Joseph M. Smith Community Health Center

La Alianza Hispana, Inc.

Latin American Health Institute

Log School/Federated Dorchester Neighborhood Houses, Inc.
(FDNH)

Medical Interpreter Services - MGH

Mujeres Unidas en Accion

North End/West End Neighborhood Service Center

Safelink Statewide Domestic Violence Hotline

St. Mark Community Education Program
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ABCD South Side Head Start Adult ESOL Program
American Chinese Christian Educational & Social
Services, Inc. (ACCESS)

Asian American Civic Association

Asian Task Force Against Domestic Violence
(ATASK)

Big Sister Association of Greater Boston

Boston Asian Youth Essential Service

Boston Chinatown Neighborhood Center

Boston Chinese Evangelical Church (BCEC)
Cooperative Economics for Women

East Boston Harborside Community School/Center
East Boston Social Centers, Inc.

El Centro del Cardenal

VVVVVVVYV VY VYV

Colombian

ABCD South Side Head Start Adult ESOL Program
Casa Myrna Vazquez, Inc.

Concilio Hispano, Inc.

Dominican Development Center (DDC)

East Boston Harborside Community School/Center
East Boston Social Centers, Inc.

El Centro del Cardenal

FDNH/The Log School

Haitian Multi Service Center

Inquilinos Boricuas en Accion (IBA)

Irish Immigration Center

Jamaica Plain Community Center, Curtis Hall

VVVVVVVVYVVYYVY
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ABCD Citywide Hispanic Center

ABCD South Side Head Start Adult ESOL Program
Asian American Civic Association

Casa Myrna Vazquez, Inc.

Codman Square Health Center

Concilio Hispano, Inc.

Dimock Community Health Center ABE/GED
Program

Dominican Development Center (DDC)

East Boston Harborside Community School/Center
East Boston Social Centers, Inc.

El Centro del Cardenal

FDNH/The Log School

Haitian Multi Service Center

Hyde Square Task Force

Irish Immigration Center

VVVYVYYVYVYVY

VVVYYVYVYVYVYVY
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FDNH/The Log School

Harbor Health Services, Inc.

International Institute for Justice and Development (lI|D)
Irish Immigration Center

Jewish Vocational Services

John F. Kennedy Family Service Center Children’s Programs
John F. Kennedy Family Service Center, Inc.
Massachusetts Asian & Pacific Islanders (MAP) for Health
Medical Interpreter Services - MGH

North End/West End Neighborhood Service Center
Safelink Statewide Domestic Violence Hotline

South Cove Community Health Center, Inc.

Urban Edge Housing Corporation

Jamaica Plain Neighborhood Development Corporation - Jobs
for Jamaica Plain

John F. Kennedy Family Service Center, Inc.

Joseph M. Smith Community Health Center

La Alianza Hispana, Inc.

Latin American Health Institute

Medical Interpreter Services - MGH

Mujeres Unidas en Accion

North End/West End Neighborhood Service Center
Safelink Statewide Domestic Violence Hotline

St. Mark Community Education Program

Jamaica Plain Community Center, Curtis Hall

Jamaica Plain Neighborhood Development Corporation - Jobs
for Jamaica Plain

John F. Kennedy Family Service Center Children’s Programs
John F. Kennedy Family Service Center, Inc.

Joseph M. Smith Community Health Center

La Alianza Hispana, Inc.

Latin American Health Institute

Log School/Federated Dorchester Neighborhood Houses, Inc.
(FDNH)

Medical Interpreter Services - MGH

Mujeres Unidas en Accion

North End/West End Neighborhood Service Center

Safelink Statewide Domestic Violence Hotline

St. Mark Community Education Program

Urban Edge Housing Corporation
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ABCD South Side Head Start Adult ESOL Program
Asian American Civic Association

Casa Myrna Vazquez, Inc.

East Boston Harborside Community School/Center
FDNH/The Log School

Haitian Multi Service Center

Harbor Health Services, Inc.

Hyde Square Task Force

International Institute for Justice and Development
(D)

International Rescue Committee

Eritrean

VVVVY

Cooperative Economics for Women
Eritrean Community Center, Inc.
FDNH/The Log School

International Rescue Committee
Jewish Vocational Services
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ABCD South Side Head Start Adult ESOL Program
Asian American Civic Association

Casa Myrna Vazquez, Inc.

City of Cambridge Human Rights Commission
Codman Square Health Center

Cooperative Economics for Women

Dimock Community Health Center ABE/GED
Program

Dominican Development Center (DDC)

East Boston Harborside Community School/Center
East Boston Social Centers, Inc.

El Centro del Cardenal

Haitian Multi Service Center

Harbor Health Services, Inc.

Hyde Square Task Force

International Institute for Justice and Development
(D)

Irish Immigration Center

Jamaica Plain Community Center, Curtis Hall

ish
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Casa Myrna Vazquez, Inc.

City of Cambridge Human Rights Commission
Codman Square Health Center

Dimock Community Health Center ABE/GED
Program

East Boston Harborside Community School/Center
Harbor Health Services, Inc.
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Irish Immigration Center

Jamaica Plain Community Center, Curtis Hall

Jewish Vocational Services

John F. Kennedy Family Service Center Children’s Programs
John F. Kennedy Family Service Center, Inc.

Medical Interpreter Services - MGH

Refugee and Immigrant Health Program, Massachusetts
Department of Public Health

Refugee Immigration Ministry

Safelink Statewide Domestic Violence Hotline

Urban Edge Housing Corporation

John F. Kennedy Family Service Center, Inc.

Medical Interpreter Services - MGH

Refugee and Immigrant Health Program, Massachusetts
Department of Public Health

Refugee Immigration Ministry

Jewish Vocational Services

John F. Kennedy Family Service Center Children’s Programs
John F. Kennedy Family Service Center, Inc.

Joseph M. Smith Community Health Center

Kit Clark Senior Services

Log School/Federated Dorchester Neighborhood Houses, Inc.
(FDNH)

Medical Interpreter Services - MGH

Mujeres Unidas en Accion

Neponset Health Center

North End/West End Neighborhood Service Center
Refugee and Immigrant Health Program, Massachusetts
Department of Public Health

Refugee Immigration Ministry

Safelink Statewide Domestic Violence Hotline

St. Mark Community Education Program

Urban Edge Housing Corporation

Veterans Benefits Clearinghouse (VBC)

Irish Immigration Center

John F. Kennedy Family Service Center Children’s Programs
John F. Kennedy Family Service Center, Inc.

Joseph M. Smith Community Health Center

Neponset Health Center

St. Mark Community Education Program



Italian

» City of Cambridge Human Rights Commission

» Codman Square Health Center

» Dimock Community Health Center ABE/GED Program

»  East Boston Harborside Community School/Center

» East Boston Social Centers, Inc.

>

Laotian

»  Asian American Civic Association

»  Asian Task Force Against Domestic Violence
(ATASK)

» FDNH/The Log School

Portuguese
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Brazilian Immigrant Center

Casa Myrna Vazquez, Inc.

City of Cambridge Human Rights Commission
Dimock Community Health Center ABE/GED
Program

East Boston Harborside Community School/Center
East Boston Social Centers, Inc.

FDNH/The Log School

Harbor Health Services, Inc.

Irish Immigration Center

Puerto Rican

VVVVVVVYV VYVVVVVVYY

ABCD Citywide Hispanic Center

ABCD South Side Head Start Adult ESOL Program
Big Sister Association of Greater Boston

Casa Myrna Vazquez, Inc.

City of Cambridge Human Rights Commission
Concilio Hispano, Inc.

Dimock Community Health Center ABE/GED
Program

Dominican Development Center (DDC)

East Boston Harborside Community School/Center
East Boston Social Centers, Inc.

El Centro del Cardenal

FDNH/The Log School

Harbor Health Services, Inc.

Hyde Square Task Force

Inquilinos Boricuas en Accion (IBA)
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John F. Kennedy Family Service Center Children’s Programs
John F. Kennedy Family Service Center, Inc.

Joseph M. Smith Community Health Center

Medical Interpreter Services - MGH

North End/West End Neighborhood Service Center

Massachusetts Asian & Pacific Islanders (MAP) for Health
Medical Interpreter Services - MGH
Refugee Immigration Ministry

Jamaica Plain Community Center, Curtis Hall

John F. Kennedy Family Service Center Children’s Programs
Joseph M. Smith Community Health Center

La Alianza Hispana, Inc.

Log School/Federated Dorchester Neighborhood Houses, Inc.
(FDNH)

Medical Interpreter Services - MGH

Neponset Health Center

Refugee Immigration Ministry

Safelink Statewide Domestic Violence Hotline

Jamaica Plain Community Center, Curtis Hall

Jamaica Plain Neighborhood Development Corporation - Jobs
for Jamaica Plain

John F. Kennedy Family Service Center Children’s Programs
John F. Kennedy Family Service Center, Inc.

Joseph M. Smith Community Health Center

La Alianza Hispana, Inc.

Latin American Health Institute

Log School/Federated Dorchester Neighborhood Houses, Inc.
(FDNH)

Medical Interpreter Services - MGH

Mujeres Unidas en Accion

Safelink Statewide Domestic Violence Hotline

Urban Edge Housing Corporation

Veterans Benefits Clearinghouse (VBC)



Russian

ABCD South Side Head Start Adult ESOL Program
Big Sister Association of Greater Boston

Codman Square Health Center

East Boston Harborside Community School/Center
El Centro del Cardenal

Harbor Health Services, Inc.

International Rescue Committee

VVVYVYVYVYVYYVY

Somali

ABCD South Side Head Start Adult ESOL Program
East Boston Harborside Community School/Center
FDNH/The Log School

Haitian Multi Service Center

Hyde Square Task Force

International Rescue Committee

Irish Immigration Center

Jamaica Plain Community Center, Curtis Hall
Jewish Vocational Services

John F. Kennedy Family Service Center Children’s
Programs

VVVVVYYVYVVYVY

Vietnamese

» ABCD South Side Head Start Adult ESOL Program
» American Chinese Christian Educational & Social
Services, Inc. (ACCESS)

Asian American Civic Association

Asian American Lawyers of Massachusetts

Asian Task Force Against Domestic Violence
(ATASK)

Big Sister Association of Greater Boston

Boston Asian Youth Essential Service

City of Cambridge Human Rights Commission
Cooperative Economics for Women

East Boston Harborside Community School/Center
FDNH/The Log School

Haitian Multi Service Center

Harbor Health Services, Inc.

Hyde Square Task Force

International Rescue Committee

Irish Immigration Center

Y V V

VVVVVVVVVYY
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Irish Immigration Center

Jewish Vocational Services

Medical Interpreter Services - MGH

North End/West End Neighborhood Service Center
Refugee and Immigrant Health Program, Massachusetts
Department of Public Health

Safelink Statewide Domestic Violence Hotline

John F. Kennedy Family Service Center, Inc.

Log School/Federated Dorchester Neighborhood Houses, Inc.

(FDNH)

Medical Interpreter Services - MGH

Refugee and Immigrant Health Program, Massachusetts
Department of Public Health

Refugee Immigration Ministry

St. Mark Community Education Program

Urban Edge Housing Corporation

Jewish Vocational Services

John F. Kennedy Family Service Center Children’s Programs

Joseph M. Smith Community Health Center
Kit Clark Senior Services

Log School/Federated Dorchester Neighborhood Houses, Inc.

(FDNH)

Massachusetts Asian & Pacific Islanders (MAP) for Health
Medical Interpreter Services - MGH

Neponset Health Center

North End/West End Neighborhood Service Center
Refugee and Immigrant Health Program, Massachusetts
Department of Public Health

Safelink Statewide Domestic Violence Hotline

South Cove Community Health Center, Inc.

St. Mark Community Education Program

Vietnamese American Civic Association, Inc (VACA)
Vietnamese-American Women's League of Massachusetts



Organizations serving everybody
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Casa Myrna Vazquez, Inc.
East Boston WIC Program (MIRA)

Ethos MataHari: Eye of the Day

Excel Academy Charter School Notre Dame Education Center
Family Justice Center of Boston Project Bread's Food Source Hotline
Filipina Boston Gabriela Solidarity Network
Food For Free Committee, Inc. Education
Food Source Hotline

Immigrant Learning Center, Inc.

Kirstein Business Branch of the Boston Public
Library Program

Log School/Federated Dorchester Neighborhood Trafficking Victims Outreach
Houses, Inc. (FDNH) Vinfen

Lutheran Community Services - Unaccompanied Whittier Street Health Center
Refugee Minor Program YMCA of Greater Boston
Massachusetts Council of Compulsive Gambling

Y V VYV

Social Security Administration

Y V V
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Other Population
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I 199SEIU United Healthcare Workers East - we work with all healthcare workers who are interested in
organizing for good healthcare jobs and quality care

Asian American Lawyers of Massachusetts - Asian (including Japanese Korean and Philippines)
Asian American Resource Workshop - Asian-American, general public

Boston Bangla Center - Bangladeshi

Boston Cares - Population served varies widely based on the non-profit we are serving
Boston Centers for Youth and Families (BCYF) - Neighborhood residents

Boston Children's Chorus - Children from very diverse backgrounds, we serve all populations
Boston Chinese Evangelical Church (BCEC) - American born Asians

Boston Elder INFO - all Boston Residents 60 years and older

Cambridge Human Rights Commission - all who suffered discrimination

Centro Presente - Latinos

Consulate of Mexico in Boston - Mexican

Cooperative Economics for Women - Moroccans, Latin America

Cpl. Edgardo Zayas Veterans Outreach Center - any US Armed Forces veteran

East Boston APAC - East Boston residents of all cultures

FDNH/The Log School - African

Grove Hall Public Library - African American

Hyde Square Task Force - African American

Inquilinos Boricuas en Accion (IBA) - African Americans

International Institute for Justice and Development (lI|D) - Africans

International Rescue Committee - Liberian, Ugandan, Congolese, Sudanese

Joseph M. Smith Community Health Center - Thai

Latin American Health Institute - South Americans

Massachusetts Asian & Pacific Islanders (MAP) for Health - Indian, Pakistani, Bangladeshi, Nepalese, and other

APIs

Medical Interpreter Services — MGH - All non-English speaking individuals

Nigerian-American Community Organization, Inc. - Nigerian

North End/West End Neighborhood Service Center - Moroccan, Ukrainian,Algerian, Guatemalan, Korean,
Japanese, Mexican, Turkish

Red de Familias Latinas/Latino Family Network - Latin America

Refugee and Immigrant Health Program, Massachusetts Department of Public Health - Refugees and asylees,
Sudanese, Congolese, Liberian

Refugee Immigration Ministry - African and Middle East

Veterans Benefits Clearinghouse (VBC) - Veterans and their families

19

Massachusetts Immigrant and Refugee Advocacy Coalition

Roxbury Community College, Division of Continuing
SCALE (Somerville Center for Adult Learning Experiences)

South End Community Health Center/South End WIC



Language

Albanian

>

ABCD South Side Head Start Adult ESOL
Program

» Frosina Information Network
» Massachusetts Albanian American Society
Ambharic

» Jewish Vocational Services

>
>

Refugee and Immigrant Health Program,
Massachusetts Department of Public Health

Arabic

>
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ABCD South Side Head Start Adult ESOL
Program

American Red Cross of Massachusetts Bay
Catholic Charities Refugee and Immigration
Services

Codman Square Health Center
Community Learning Center

East Boston WIC Program

FDNH/The Log School

Immigrant Learning Center, Inc.
International Rescue Committee

Cantonese (Chinese)

VVVVVVVVVVYY

American Chinese Christian Educational & Social
Services, Inc. (ACCESS)

American Red Cross of Massachusetts Bay

Asian American Civic Association

Asian American Lawyers of Massachusetts

Asian Task Force Against Domestic Violence
(ATASK)

Big Sister Association of Greater Boston

Boston Asian Youth Essential Service

Boston Chinatown Neighborhood Center

Boston Chinese Evangelical Church (BCEC)

Boston Elder INFO
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Massachusetts Immigrant and Refugee Advocacy
Coalition (MIRA)
Neponset Health Center

Roxbury Community College, Division of Continuing Education
Whittier Street Health Center

Jewish Vocational Services

Lutheran Community Services - Unaccompanied
Refugee Minor Program

Medical Interpreter Services - MGH

Refugee and Immigrant Health Program,
Massachusetts Department of Public Health
Roxbury Community College, Division of
Continuing Education

Whittier Street Health Center

YMCA of Greater Boston

Catholic Charities Refugee and Immigration Services
Chinese Culture Connection, Inc.

International Institute for Justice and Development (lIjD)
International Rescue Committee

Jewish Vocational Services

Medical Interpreter Services - MGH

SCALE (Somerville Center for Adult Learning Experiences)
Social Security Administration

South Cove Community Health Center, Inc.

South End Community Health Center/South End WIC Program
YMCA of Greater Boston



Cape Verdean Creole
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I 199SEIU United Healthcare Workers East
ABCD Citywide Hispanic Center

Boston Elder INFO

Cape Verdean Community UNIDO

Casa Myrna Vazquez, Inc.

Codman Square Health Center

Family Justice Center of Boston
FDNH/The Log School

Harbor Health Services, Inc.

Hyde Square Task Force

Jamaica Plain Community Center, Curtis Hall
Jewish Vocational Services

Kit Clark Senior Services

French

I 199SEIU United Healthcare Workers East
ACCION USA

Allston Brighton Community Development
Corporation

American Red Cross of Massachusetts Bay

Big Sister Association of Greater Boston

Boston Elder INFO

Cambridge Human Rights Commission

Casa Myrna Vazquez, Inc.

Catholic Charities Refugee and Immigration Services
Codman Square Health Center

Community Learning Center

Cooperative Economics for Women

East Boston Harborside Community School/Center
East Boston WIC Program

El Centro del Cardenal

FDNH/The Log School

Filipina Boston Gabriela Solidarity Network

Food For Free Committee, Inc.

Grove Hall Public Library

Haitian Multi Service Center

Hyde Square Task Force

Immigrant Learning Center, Inc.

International Institute for Justice and Development

(1jD)

Haitian Creole

I 199SEIU United Healthcare Workers East
American Red Cross of Massachusetts Bay

Boston Centers for Youth and Families (BCYF)
Boston Elder INFO

Casa Myrna Vazquez, Inc.

Catholic Charities Refugee and Immigration Services
Codman Square Health Center

Community Learning Center
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La Alianza Hispana, Inc.

Log School/Federated Dorchester Neighborhood Houses, Inc.

(FDNH)

Mujeres Unidas en Accion

Neponset Health Center

Refugee Immigration Ministry

Roxbury Community College, Division of Continuing
Education

Safelink Statewide Domestic Violence Hotline

St. Mark Community Education Program

Urban Edge Housing Corporation

Whittier Street Health Center

Jewish Vocational Services
Joseph M. Smith Community Health Center
Kirstein Business Branch of the Boston Public Library

Log School/Federated Dorchester Neighborhood Houses, Inc.

(FDNH)

Massachusetts Council of Compulsive Gambling
MataHari: Eye of the Day

Medical Interpreter Services - MGH

Mujeres Unidas en Accion

North End/West End Neighborhood Service Center
Notre Dame Education Center

Refugee and Immigrant Health Program, Massachusetts
Department of Public Health

Refugee Immigration Ministry

Roxbury Community College, Division of Continuing
Education

Safelink Statewide Domestic Violence Hotline

SCALE (Somerville Center for Adult Learning Experiences)
South End Community Health Center/South End WIC
Program

St. Mark Community Education Program

Trafficking Victims Outreach

Vinfen

Whittier Street Health Center

YMCA of Greater Boston

Cooperative Economics for Women

Ethos

Family Justice Center of Boston

FDNH/The Log School

Filipina Boston Gabriela Solidarity Network
Food For Free Committee, Inc.

Haitian Multi Service Center

Immigrant Learning Center, Inc.



Haitian Creole (continued)

» Jewish Vocational Services

» Joseph M. Smith Community Health Center

»  Kit Clark Senior Services

» Latin American Health Institute

» Massachusetts Immigrant and Refugee Advocacy
Coalition (MIRA)

» MataHari: Eye of the Day

» Medical Interpreter Services - MGH

» Neponset Health Center

» Notre Dame Education Center

Italian

» Casa Myrna Vazquez, Inc.

» Codman Square Health Center

» East Boston Harborside Community School/Center

»  East Boston Social Centers, Inc.

» Jewish Vocational Services

» Joseph M. Smith Community Health Center

» La Alianza Hispana, Inc.

Khmer

» American Red Cross of Massachusetts Bay

»  Asian Task Force Against Domestic Violence
(ATASK)

»  Building Materials Resource Center

» Cooperative Economics for Women

» East Boston WIC Program

Laotian

»  Asian American Lawyers of Massachusetts

Mandarin (Chinese)

>
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American Chinese Christian Educational & Social
Services, Inc. (ACCESS)

American Red Cross of Massachusetts Bay
Asian American Civic Association

Asian American Lawyers of Massachusetts

Asian Task Force Against Domestic Violence
(ATASK)

Boston Asian Youth Essential Service

Boston Chinatown Neighborhood Center
Boston Chinese Evangelical Church (BCEC)
Boston Elder INFO

Catholic Charities Refugee and Immigration Services
Chinese Culture Connection, Inc.

Community Learning Center

Ethos
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Refugee and Immigrant Health Program, Massachusetts
Department of Public Health

Refugee Immigration Ministry

Roxbury Community College, Division of Continuing Education
SCALE (Somerville Center for Adult Learning Experiences)
South End Community Health Center/South End WIC Program
St. Mark Community Education Program

Trafficking Victims Outreach

Urban Edge Housing Corporation

Vinfen

Whittier Street Health Center

Medical Interpreter Services - MGH

North End/West End Neighborhood Service Center

Roxbury Community College, Division of Continuing Education
Social Security Administration

Whittier Street Health Center

YMCA of Greater Boston

Massachusetts Asian & Pacific Islanders (MAP) for Health
Refugee and Immigrant Health Program, Massachusetts
Department of Public Health

South Cove Community Health Center, Inc.

Whittier Street Health Center

Hyde Square Task Force

International Rescue Committee

Jewish Vocational Services

John F. Kennedy Family Service Center Children’s Programs
John F. Kennedy Family Service Center, Inc.

Massachusetts Council of Compulsive Gambling

Medical Interpreter Services - MGH

Refugee and Immigrant Health Program, Massachusetts
Department of Public Health

Roxbury Community College, Division of Continuing Education
SCALE (Somerville Center for Adult Learning Experiences)
Social Security Administration

South Cove Community Health Center, Inc.

YMCA of Greater
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Fortuguese

I 199SEIU United Healthcare Workers East
American Red Cross of Massachusetts Bay
Brazilian Immigrant Center

Brazilian Women's Group

Cape Verdean Community UNIDO

Casa Myrna Vazquez, Inc.

Catholic Charities Refugee and Immigration Services
East Boston Harborside Community School/Center
Family Justice Center of Boston

FDNH/The Log School

Harbor Health Services, Inc.

Hyde Square Task Force

International Institute for Justice and Development
(D)

Jamaica Plain Community Center, Curtis Hall
Jamaica Plain Neighborhood Development
Corporation - Jobs for Jamaica Plain

Jewish Vocational Services

Joseph M. Smith Community Health Center

X
c
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American Red Cross of Massachusetts Bay
Casa Myrna Vazquez, Inc.

Creative Workplace Learning Inc.

El Centro del Cardenal

Ethos

Harbor Health Services, Inc.

Immigrant Learning Center, Inc.

Jewish Vocational Services

Somali

>
>
>
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Catholic Charities Refugee and Immigration Services
Jewish Vocational Services
Medical Interpreter Services - MGH

panish

I 199SEIU United Healthcare Workers East
ABCD Citywide Hispanic Center

ABCD South Side Head Start Adult ESOL Program
ACCION USA

Allston Brighton Community Development
Corporation

American Family Child Care Association
American Red Cross of Massachusetts Bay
Asian American Civic Association

Asian Task Force Against Domestic Violence
(ATASK)

Big Sister Association of Greater Boston
Boston Cares

Boston Centers for Youth and Families (BCYF)
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La Alianza Hispana, Inc.

Latin American Health Institute

Log School/Federated Dorchester Neighborhood Houses, Inc.
(FDNH)

Massachusetts Immigrant and Refugee Advocacy Coalition
(MIRA)

Medical Interpreter Services - MGH

Neponset Health Center

North End/West End Neighborhood Service Center

Project Bread's Food Source Hotline

Red de Familias Latinas/Latino Family Network

Roxbury Community College, Division of Continuing Education
Safelink Statewide Domestic Violence Hotline

SCALE (Somerville Center for Adult Learning Experiences)
St. Mark Community Education Program

Urban Edge Housing Corporation

Vietnamese American Civic Association, Inc (VACA)

Whittier Street Health Center

YMCA of Greater Boston

Medical Interpreter Services - MGH

Refugee and Immigrant Health Program, Massachusetts
Department of Public Health

Roxbury Community College, Division of Continuing Education
Safelink Statewide Domestic Violence Hotline

Social Security Administration

Whittier Street Health Center

YMCA of Greater Boston

Refugee and Immigrant Health Program, Massachusetts
Department of Public Health

Roxbury Community College, Division of Continuing Education
Whittier Street Health Center

Boston Children's Chorus

Boston Elder INFO

Boston Kaplan Center

Brazilian Women's Group

Building Materials Resource Center
Cambridge Human Rights Commission

Cape Verdean Community UNIDO

Casa Myrna Vazquez, Inc.

Catholic Charities Refugee and Immigration Services
Centro Presente

City of Cambridge Human Rights Commission
Codman Square Health Center

Community Learning Center

Concilio Hispano, Inc.
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Consulate of Mexico in Boston

Cooperative Economics for Women

Cpl. Edgardo Zayas Veterans Outreach Center
Creative Workplace Learning Inc.

Dominican Development Center (DDC)
Dudley Literacy Center , Boston Public Library
East Boston APAC

East Boston Harborside Community School/Center
East Boston Social Centers, Inc.

East Boston WIC Program

El Centro del Cardenal

Ethos

Excel Academy Charter School

Family Justice Center of Boston

FDNH/The Log School

Food For Free Committee, Inc.

Food Source Hotline

Grove Hall Public Library

Haitian Multi Service Center

Harbor Health Services, Inc.

Hyde Square Task Force

Immigrant Learning Center, Inc.

Inquilinos Boricuas en Accion (IBA)
International Rescue Committee

Irish Immigration Center

Jamaica Plain Community Center, Curtis Hall
Jamaica Plain Neighborhood Development
Corporation - Jobs for Jamaica Plain

» Jewish Vocational Services

» John F. Kennedy Family Service Center Children’s
Programs

Swabhili

» FDNH/The Log School

» International Rescue Committee

» Notre Dame Education Center

Tigrinya

»  Eritrean Community Center, Inc.
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John F. Kennedy Family Service Center, Inc.

Joseph M. Smith Community Health Center

Kirstein Business Branch of the Boston Public Library

Kit Clark Senior Services

La Alianza Hispana, Inc.

Latin American Health Institute

Log School/Federated Dorchester Neighborhood Houses, Inc.
(FDNH)

Lutheran Community Services - Unaccompanied Refugee Minor
Program

Massachusetts Council of Compulsive Gambling

Massachusetts Immigrant and Refugee Advocacy Coalition
(MIRA)

Medical Interpreter Services - MGH

Mujeres Unidas en Accion

North End/West End Neighborhood Service Center

Notre Dame Education Center

Project Bread's Food Source Hotline

Red de Familias Latinas/Latino Family Network

Refugee and Immigrant Health Program, Massachusetts
Department of Public Health

Roxbury Community College, Division of Continuing Education
Safelink Statewide Domestic Violence Hotline

SCALE (Somerville Center for Adult Learning Experiences)
Social Security Administration

South End Community Health Center/South End WIC Program
St. Mark Community Education Program

Vinfen

Whittier Street Health Center

YMCA of Greater Boston

Refugee and Immigrant Health Program, Massachusetts
Department of Public Health

Refugee Immigration Ministry

Roxbury Community College, Division of Continuing Education



Vietnamese
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American Red Cross of Massachusetts Bay »  Kit Clark Senior Services

Asian American Lawyers of Massachusetts » Massachusetts Asian & Pacific Islanders (MAP) for
Asian Task Force Against Domestic Violence Health

(ATASK) » Medical Interpreter Services - MGH

Boston Asian Youth Essential Service » Neponset Health Center

Boston Elder INFO » Refugee and Immigrant Health Program,

Cambridge Human Rights Commission Massachusetts Department of Public Health

Catholic Charities Refugee and Immigration Services Roxbury Community College, Division of Continuing Education
City of Cambridge Human Rights Commission Social Security Administration

East Boston Harborside Community School/Center South Cove Community Health Center, Inc.

Harbor Health Services, Inc. South End Community Health Center/South End WIC Program
International Rescue Committee St. Mark Community Education Program

Jewish Vocational Services Vietnamese American Civic Association, Inc (VACA)

Joseph M. Smith Community Health Center Vietnamese-American Women's League of Massachusetts
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Other Languages
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American Red Cross of Massachusetts Bay - Polish, Maley

Asian American Civic Association - Taishanese

Asian American Lawyers of Massachusetts - Korean and Japanese

Asian Task Force Against Domestic Violence (ATASK) - Japanese Hindi, Tagalog, Korean
Boston Asian Youth Essential Service - Fukinese

Boston Bangla Center - Bengali or Bangla

Boston Center for Refugee Health and Human Rights - Boston Medical Center provides interpreter services
Boston Kaplan Center - Japanese, Korean

Catholic Charities Refugee and Immigration Services - Acholi, Bosnian, Farsi, German, Pashto and Urdu
East Boston APAC - Bengali

Ethos - Korean

Family Justice Center of Boston - Amharic and Hebrew

FDNH/The Log School - Honduran Creole

Filipina Boston Gabriela Solidarity Network - Bahasa Indonesia, Malay, Tamil, Malayalam, Tagalog, Korean
Harbor Health Services, Inc. - Pakistani

Immigrant Learning Center, Inc. - Polish, Japanese

International Rescue Committee - German, Serbo-Croatian

Jewish Vocational Services - Bosnian

John F. Kennedy Family Service Center Children’s Programs - Thai and American sign language
Joseph M. Smith Community Health Center - Thai

Lutheran Community Services - Unaccompanied Refugee Minor Program - Dinka
Massachusetts Immigrant and Refugee Advocacy Coalition (MIRA) - Tagalo, Japanese
MataHari: Eye of the Day - Bahasa Indonesia, Malay, Tamil, Malayalam, Tagalog, Korean
Neponset Health Center - Greek

Nigerian-American Community Organization, Inc. - Nigerian languages, Pidgin

North End/West End Neighborhood Service Center - Turkish

Notre Dame Education Center - Tamil and Hindi

SCALE (Somerville Center for Adult Learning Experiences) - Greek, Indonesian

Trafficking Victims Outreach - Bahasa Indonesia, Malay, Tamil, Malayalam, Tagalog, Korean
Urban Edge Housing Corporation - Tagalog

YMCA of Greater Boston - Romanian
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By Services Provided

Organizations Offering Citizenship Classes

Asian American Civic Association

Boston Bangla Center

Boston Chinatown Neighborhood Center
Boston Chinese Evangelical Church (BCEC)
Brazilian Immigrant Center

Cape Verdean Community UNIDO

Centro Presente

Community Learning Center

Cooperative Economics for Women
Dimock Community Health Center ABE/GED
Program

VVVVVVVVVYY

Organizations Offering ESL

»  [199SEIU United Healthcare Workers East

» ABCD South Side Head Start Adult ESOL Program

» American Chinese Christian Educational & Social
Services, Inc. (ACCESS)

»  Asian American Civic Association

»  Asian Task Force Against Domestic Violence
(ATASK)

» Boston Center for Refugee Health and Human
Rights

» Boston Centers for Youth and Families (BCYF)

» Boston Chinatown Neighborhood Center

» Boston Chinese Evangelical Church (BCEC)

» Boston Kaplan Center

»  Brazilian Immigrant Center

» Brazilian Women's Group

» Cape Verdean Community UNIDO

» Centro Presente

» Community Learning Center

» Concilio Hispano, Inc.

» Cooperative Economics for Women

» Creative Workplace Learning Inc.

» Dimock Community Health Center ABE/GED
Program

» Dominican Development Center (DDC)

» Dudley Literacy Center , Boston Public Library

» East Boston Harborside Community School/Center
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Dominican Development Center (DDC)

East Boston Harborside Community School/Center, Inc.
Eritrean Community Center, Inc.

Haitian Multi Service Center

Irish Immigration Center

Jewish Vocational Services

Joseph M. Smith Community Health Center

Notre Dame Education Center

St. Mark Community Education Program

Vietnamese American Civic Association, Inc (VACA)

El Centro del Cardenal

FDNH/The Log School

Haitian Multi Service Center

Immigrant Learning Center, Inc.

Inquilinos Boricuas en Accion (IBA)

International Rescue Committee

Irish Immigration Center

Jamaica Plain Community Center, Curtis Hall

Jewish Vocational Services

John F. Kennedy Family Service Center Children’s Programs
Joseph M. Smith Community Health Center

Kit Clark Senior Services

La Alianza Hispana, Inc.

Log School/Federated Dorchester Neighborhood Houses, Inc.
(FDNH)

Mujeres Unidas en Accion

North End/West End Neighborhood Service Center
Notre Dame Education Center

Refugee Immigration Ministry

Roxbury Community College, Division of Continuing
Education

SCALE (Somerville Center for Adult Learning Experiences)
St. Mark Community Education Program

Vietnamese American Civic Association, Inc (VACA)
YMCA of Greater Boston



Organizations Offering Literacy Classes
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Action for Boston Community Development
American Red Cross of Massachusetts Bay
Anthony Perkins Community Center

Asian American Civic Association

Boston Centers for Youth&Families (BCYF)
Boston Chinatown Neighborhood Center
Boston Chinese Evangelical Church

Boston Irish Pastoral Center

Cape Verdean Community Task Force

Casa Nueva Vida

Centro Latino de Chelsea

Centro Presente

Chinese Progressive Association

Codman Square Health Center

Community Learning Center

Concilio Hispano, Inc.

East Boston Adult Education Center
Greater Boston Chinese Golden Age Center
Greater Boston Hotel Employees / Local 26
Education Program

VVVVVVVVVVVVVVYVYVYVVYY

Immigrant Learning Center, Inc. (ILC)
International Institute of Boston

Irish Immigration Center

Jackson-Mann Community Center

Jamaica Plain Community Center, Curtis Hall

Jamaica Plain Community Centers, Adult Learning Program
Jewish Family & Children's Service (New American Program)

Jewish Vocational Services

Joseph M. Smith Community Health Center
Mujeres Unidas en Accion

Notre Dame Education Center

Refugee and Immigrant Assistance Center (RIAC)
Russian Community Association of Massachusetts
The Welcome Project, Inc.

Tri-City Community Action Program, Inc. (Tri-CAP)
Universal Human Rights International

Vietnamese American Civic Association

World Education

YMCA International Learning Center

Organizations Offering Job Training and Placement

VVVVVVVYV VYVVVVVVYY

1 199SEIU United Healthcare Workers East

ABCD Citywide Hispanic Center

American Family Child Care Association

American Red Cross of Massachusetts Bay

Asian American Civic Association

Boston Bangla Center

Boston Center for Refugee Health and Human
Rights

Catholic Charities Refugee and Immigration Services
Community Learning Center

Cooperative Economics for Women

Cpl. Edgardo Zayas Veterans Outreach Center
East Boston APAC

East Boston Harborside Community School/Center
Haitian Multi Service Center

Hyde Square Task Force

>
>
>
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Inquilinos Boricuas en Accion (IBA)
International Rescue Committee

Jamaica Plain Neighborhood Development Corporation - Jobs

for Jamaica Plain

Jewish Vocational Services

John F. Kennedy Family Service Center, Inc.

Kirstein Business Branch of the Boston Public Library
Notre Dame Education Center

Roxbury Community College, Division of Continuing
Education

Safelink Statewide Domestic Violence Hotline
Veterans Benefits Clearinghouse (VBC)

Vietnamese American Civic Association, Inc (VACA)
Whittier Street Health Center

YMCA of Greater Boston

Organizations Offering Youth and Afterschool Programs

>
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American Chinese Christian Educational & Social
Services, Inc. (ACCESS)

American Family Child Care Association

Asian American Civic Association

Boston Asian Youth Essential Service

Boston Bangla Center

Boston Centers for Youth and Families (BCYF)
Boston Children's Chorus

Boston Chinatown Neighborhood Center
Centro Presente

Chinese Culture Connection, Inc.
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Codman Square Health Center

Concilio Hispano, Inc.
Cooperative Economics for Women

East Boston Harborside Community School/Center, Inc.

East Boston Social Centers, Inc.
Excel Academy Charter School
FDNH/The Log School

Grove Hall Public Library

Hyde Square Task Force



Organizations Offering Youth and Afterschool Programs (continued)

» Inquilinos Boricuas en Accion (IBA)

» International Rescue Committee

»  Jamaica Plain Community Center, Curtis Hall

» John F. Kennedy Family Service Center Children’s
Programs

John F. Kennedy Family Service Center, Inc.

La Alianza Hispana, Inc.

Log School/Federated Dorchester Neighborhood
Houses, Inc. (FDNH)

VVVVYY

Y V V

Organizations Offering Child Care
American Family Child Care Association

Asian Task Force Against Domestic Violence
(ATASK)

Boston Centers for Youth and Families (BCYF)
Boston Chinatown Neighborhood Center

East Boston Social Centers, Inc.

VVV VY
VVVYVYYY

Organizations Offering Legal Services
»  Aliston Brighton Community Development
Corporation

Asian American Civic Association

Boston Center for Refugee Health and Human
Rights

Boston Kaplan Center

Brazilian Immigrant Center

Brazilian Women's Group

Casa Myrna Vazquez, Inc.

Catholic Charities Refugee and Immigration Services
Centro Presente

Consulate of Mexico in Boston

Cpl. Edgardo Zayas Veterans Outreach Center
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Organizations Offering Immigration Services

»  Aliston Brighton Community Development >

Corporation >
»  Asian American Civic Association >
»  Asian American Lawyers of Massachusetts >
»  Asian Task Force Against Domestic Violence >

(ATASK) >
» Boston Asian Youth Essential Service >
» Boston Bangla Center >
» Boston Center for Refugee Health and Human >

Rights >
» Boston Elder INFO >
» Boston Kaplan Center >
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Roxbury Community College, Division of Continuing Education
Safelink Statewide Domestic Violence Hotline

South Cove Community Health Center, Inc.

Vietnamese American Civic Association, Inc (VACA)

Whittier Street Health Center

YMCA of Greater Boston

Family Justice Center of Boston

FDNH/The Log School

Harbor Health Services, Inc.

Inquilinos Boricuas en Accion (IBA)

John F. Kennedy Family Service Center Children’s Programs
YMCA of Greater Boston

Family Justice Center of Boston

Filipina Boston Gabriela Solidarity Network
International Rescue Committee

Irish Immigration Center

John F. Kennedy Family Service Center Children’s Programs
La Alianza Hispana, Inc.

MataHari: Eye of the Day

North End/West End Neighborhood Service Center
Safelink Statewide Domestic Violence Hotline

St. Mark Community Education Program

Trafficking Victims Outreach

Whittier Street Health Center

Brazilian Immigrant Center

Brazilian Women's Group

Cape Verdean Community UNIDO

Casa Myrna Vazquez, Inc.

Catholic Charities Refugee and Immigration Services
Centro Presente

Consulate of Mexico in Boston
Cooperative Economics for Women
Dominican Development Center (DDC)
FDNH/The Log School

Filipina Boston Gabriela Solidarity Network
Frosina Information Network



Organizations Offering Immigration Services (continued)

>
>
>
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Organizations Offering Casework Services

International Rescue Committee

Irish Immigration Center

John F. Kennedy Family Service Center Children’s
Programs

John F. Kennedy Family Service Center, Inc.

La Alianza Hispana, Inc.

VVVVYVYY VVVVVYYVY

VVVYYYVY

ABCD South Side Head Start Adult ESOL Program
American Red Cross of Massachusetts Bay

Asian American Civic Association

Big Sister Association of Greater Boston

Boston Asian Youth Essential Service

Boston Center for Refugee Health and Human
Rights

Boston Chinatown Neighborhood Center

Casa Myrna Vazquez, Inc.

Catholic Charities Refugee and Immigration Services
Codman Square Health Center

Concilio Hispano, Inc.

Dimock Community Health Center ABE/GED
Program

East Boston APAC

Ethos

Family Justice Center of Boston

Filipina Boston Gabriela Solidarity Network
Harbor Health Services, Inc.

International Rescue Committee

>
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Lutheran Community Services — Unaccompanied Refugee Minor
Program

MataHari: Eye of the Day

North End/West End Neighborhood Service Center

Notre Dame Education Center

St. Mark Community Education Program

Trafficking Victims Outreach

Irish Immigration Center

John F. Kennedy Family Service Center Children’s Programs
John F. Kennedy Family Service Center, Inc.

Joseph M. Smith Community Health Center

Kit Clark Senior Services

La Alianza Hispana, Inc.

Latin American Health Institute

Lutheran Community Services - Unaccompanied Refugee Minor
Program

MataHari: Eye of the Day

Neponset Health Center

North End/West End Neighborhood Service Center

Notre Dame Education Center

Refugee Immigration Ministry

Trafficking Victims Outreach

Veterans Benefits Clearinghouse (VBC)

Vietnamese American Civic Association, Inc (VACA)

Vinfen

Whittier Street Health Center

Organizations Offering Domestic Violence Services

>
>
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ABCD Citywide Hispanic Center

Asian Task Force Against Domestic Violence
(ATASK)

Casa Myrna Vazquez, Inc.

Codman Square Health Center

Cooperative Economics for Women
Dimock Community Health Center ABE/GED
Program

Dominican Development Center (DDC)
Ethos

Family Justice Center of Boston
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Filipina Boston Gabriela Solidarity Network
Harbor Health Services, Inc.

Irish Immigration Center

Massachusetts Asian & Pacific Islanders (MAP) for Health
MataHari: Eye of the Day

Mujeres Unidas en Accion

Neponset Health Center

Safelink Statewide Domestic Violence Hotline
South Cove Community Health Center, Inc.
Trafficking Victims Outreach

Whittier Street Health Center



Organizations Offering Food and Nutrition Services

VVVY VVVYVY

VVVVYVYVYYVY

ABCD South Side Head Start Adult ESOL Program
American Family Child Care Association

American Red Cross of Massachusetts Bay

Boston Center for Refugee Health and Human
Rights

Boston Centers for Youth and Families (BCYF)
Codman Square Health Center

Cooperative Economics for Women

Dimock Community Health Center ABE/GED
Program

East Boston APAC

East Boston Harborside Community School/Center
East Boston Social Centers, Inc.

Ethos

FDNH/The Log School

Food For Free Committee, Inc.

Food Source Hotline

Organizations Offering Health Services

>
>
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ABCD South Side Head Start Adult ESOL Program
Allston Brighton Community Development
Corporation

Asian American Civic Association

Asian Task Force Against Domestic Violence
(ATASK)

Boston Asian Youth Essential Service

Boston Center for Refugee Health and Human
Rights

Boston Centers for Youth and Families (BCYF)
Cambridge Human Rights Commission
Codman Square Health Center

Cooperative Economics for Women

Cpl. Edgardo Zayas Veterans Outreach Center
Dimock Community Health Center ABE/GED
Program

East Boston APAC

Organizations Offering Housing Assistance

>

>
>

Y V V

Allston Brighton Community Development
Corporation

Asian American Civic Association

Asian Task Force Against Domestic Violence
(ATASK)

Boston Bangla Center

Boston Center for Refugee Health and Human
Rights

Building Materials Resource Center

Casa Myrna Vazquez, Inc.

Cpl. Edgardo Zayas Veterans Outreach Center
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Harbor Health Services, Inc.

Hyde Square Task Force

International Rescue Committee

Joseph M. Smith Community Health Center

Kit Clark Senior Services

La Alianza Hispana, Inc.

Latin American Health Institute

Neponset Health Center

North End/West End Neighborhood Service Center
Project Bread's Food Source Hotline

Safelink Statewide Domestic Violence Hotline

South Cove Community Health Center, Inc.

South End Community Health Center/South End WIC Program
Veterans Benefits Clearinghouse (VBC)

Whittier Street Health Center

YMCA of Greater Boston

East Boston Harborside Community School/Center, Inc.
Family Justice Center of Boston

Haitian Multi Service Center

Harbor Health Services, Inc.

International Rescue Committee

Joseph M. Smith Community Health Center

Kit Clark Senior Services

La Alianza Hispana, Inc.

Massachusetts Asian & Pacific Islanders (MAP) for Health
Neponset Health Center

Refugee and Immigrant Health Program, Massachusetts
Department of Public Health

Safelink Statewide Domestic Violence Hotline

South Cove Community Health Center, Inc.

Veterans Benefits Clearinghouse (VBC)

Vietnamese American Civic Association

Dimock Community Health Center ABE/GED Program
East Boston APAC

Family Justice Center of Boston

Harbor Health Services, Inc.

International Rescue Committee

Irish Immigration Center

Kit Clark Senior Services

Latin American Health Institute

Neponset Health Center

North End/West End Neighborhood Service Center
Refugee Immigration Ministry



Organizations Offering Housing Assistance (continued)

>
>
>

Safelink Statewide Domestic Violence Hotline
Urban Edge Housing Corporation
Veterans Benefits Clearinghouse (VBC)

>
>
>

Vietnamese American Civic Association, Inc (VACA)
Vinfen
YMCA of Greater Boston

Organizations Offering Interpretation and Translation

>
>

Y V V
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Organizations Offering Mental Health Services
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ABCD Citywide Hispanic Center

American Chinese Christian Educational & Social
Services, Inc. (ACCESS)

American Family Child Care Association

Asian American Civic Association

Asian Task Force Against Domestic Violence
(ATASK)

Boston Asian Youth Essential Service

Boston Center for Refugee Health and Human
Rights

Brazilian Immigrant Center

Cape Verdean Community UNIDO

Casa Myrna Vazquez, Inc.

Catholic Charities Refugee and Immigration Services
Centro Presente

Codman Square Health Center

Concilio Hispano, Inc.

Cooperative Economics for Women

Dominican Development Center (DDC)

Dudley Literacy Center , Boston Public Library
East Boston Harborside Community School/Center
Eritrean Community Center, Inc.

Ethos

VVVVVVVVVVVVVVVYVYY
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ABCD South Side Head Start Adult ESOL Program
American Family Child Care Association
American Red Cross of Massachusetts Bay
Boston Center for Refugee Health and Human
Rights

Casa Myrna Vazquez, Inc.

Codman Square Health Center

Cpl. Edgardo Zayas Veterans Outreach Center
Dimock Community Health Center ABE/GED
Program

Family Justice Center of Boston

Filipina Boston Gabriela Solidarity Network
Harbor Health Services, Inc.
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Family Justice Center of Boston

FDNH/The Log School

Filipina Boston Gabriela Solidarity Network

Haitian Multi Service Center

Harbor Health Services, Inc.

International Rescue Committee

John F. Kennedy Family Service Center Children’s Programs
John F. Kennedy Family Service Center, Inc.

Joseph M. Smith Community Health Center

Kit Clark Senior Services

Latin American Health Institute

MataHari: Eye of the Day

Mujeres Unidas en Accion

Neponset Health Center

North End/West End Neighborhood Service Center
Notre Dame Education Center

Refugee and Immigrant Health Program, Massachusetts
Department of Public Health

Refugee Immigration Ministry

Roxbury Community College, Division of Continuing Education

Safelink Statewide Domestic Violence Hotline
Trafficking Victims Outreach
Vietnamese American Civic Association, Inc (VACA)

Irish Immigration Center

Joseph M. Smith Community Health Center
Kit Clark Senior Services

La Alianza Hispana, Inc.

Latin American Health Institute

MataHari: Eye of the Day

Neponset Health Center

Safelink Statewide Domestic Violence Hotline
South Cove Community Health Center, Inc.
Trafficking Victims Outreach

Vinfen

Whittier Street Health Center



Organizations Offering Parenting Classes
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ABCD South Side Head Start Adult ESOL Program
American Chinese Christian Educational & Social
Services, Inc. (ACCESS)

American Family Child Care Association
American Red Cross of Massachusetts Bay
Boston Chinatown Neighborhood Center

Casa Myrna Vazquez, Inc.

Chinese Culture Connection, Inc.

Codman Square Health Center

Community Learning Center

Concilio Hispano, Inc.

Organizations Offering Senior Services

VY VvV
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Boston Centers for Youth and Families (BCYF)
Dimock Community Health Center ABE/GED
Program

East Boston APAC

East Boston Harborside Community School/Center
East Boston Social Centers, Inc.

Ethos

Food For Free Committee, Inc.

Haitian Multi Service Center

VVVVVYYVYVYVYYVY
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Dimock Community Health Center ABE/GED Program

El Centro del Cardenal

John F. Kennedy Family Service Center Children’s Programs
Latin American Health Institute

Mujeres Unidas en Accion

Neponset Health Center

Safelink Statewide Domestic Violence Hotline

South Cove Community Health Center, Inc.

Whittier Street Health Center

YMCA of Greater Boston

Harbor Health Services, Inc.

Jamaica Plain Community Center, Curtis Hall

John F. Kennedy Family Service Center, Inc.

Kit Clark Senior Services

La Alianza Hispana, Inc.

North End/West End Neighborhood Service Center

Roxbury Community College, Division of Continuing Education
Vietnamese American Civic Association, Inc (VACA)

YMCA of Greater Boston

Organizations Offering Substance Abuse Programs

>
>
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Boston Asian Youth Essential Service

Boston Center for Refugee Health and Human
Rights

Boston Centers for Youth and Families (BCYF)
Concilio Hispano, Inc.

Cpl. Edgardo Zayas Veterans Outreach Center
Dimock Community Health Center ABE/GED
Program

East Boston Harborside Community School/Center

Organizations Offering Policy Advocacy

VVV VVV

Y V VYV

I 199SEIU United Healthcare Workers East

ABCD South Side Head Start Adult ESOL Program
Allston Brighton Community Development
Corporation

American Family Child Care Association

Asian American Civic Association

Asian Task Force Against Domestic Violence
(ATASK)

Boston Chinatown Neighborhood Center

Brazilian Immigrant Center

Casa Myrna Vazquez, Inc.

Catholic Charities Refugee and Immigration Services
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El Centro del Cardenal

Harbor Health Services, Inc.

Irish Immigration Center

John F. Kennedy Family Service Center, Inc.
Kit Clark Senior Services

Latin American Health Institute

Vinfen

Whittier Street Health Center

YMCA of Greater Boston

Centro Presente

Codman Square Health Center

Community Learning Center

Concilio Hispano, Inc.

Cooperative Economics for Women

Dimock Community Health Center ABE/GED Program
Dominican Development Center (DDC)

Ethos

Filipina Boston Gabriela Solidarity Network

Hyde Square Task Force

International Institute for Justice and Development (l1)D)
Irish Immigration Center



Organizations Offering Policy Advocacy (continued)

Y V VYV

La Alianza Hispana, Inc.

Latin American Health Institute

Massachusetts Council of Compulsive Gambling
Massachusetts Immigrant and Refugee Advocacy
Coalition (MIRA)
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MataHari: Eye of the Day

Safelink Statewide Domestic Violence Hotline
Trafficking Victims Outreach

Urban Edge Housing Corporation

Whittier Street Health Center



ABCD Citywide Boston Hispanic Center

ADDRESS: 178 Tremont Street
Boston, MA 021111

PHONE: 617-348-6565 / FAX: 617-695-1721
WEBSITE: www.bostonabcd.org

HOURS: Monday-Friday 9 AM- 5 PM

EMAIL: cintron@bostonabcd.org
CONTACT PERSON: Jenny Cintron
TITLE: Director

DESCRIPTION: The goal of the Citywide Hispanic Center is to help low-income families and individuals in
Boston’s Hispanic/ Latino community to become self-sufficient. The BHC accomplishes this
goal by providing a wide range of vital services consisting of community education,
information and referrals, with a special focus on social services and advocacy.

NEIGHBORHOOD:

Chinatown/Downtown

POPULATION SERVED:

Cape Verdean, Central American, Dominican, Puerto Rican

LANGUAGES ON STAFF:

Cape Verdean Creole, Spanish

SERVICES PROVIDED

ADULT EDUCATION:

* Job training/placement

»  Fuel assistance, summer works, educational workshops,
civil service info, housing advocacy, food pantry referrals,
translation services for clients

= Referrals to Citizenship classes, ESL classes and literacy
classes

AFTERSCHOOL / CHILDCARE:

Referrals to Youth and afterschool programs and child care

LEGAL SERVICES:

Referrals to legal services

HEALTH / SOCIAL SERVICES:

Domestic violence services — educational workshops
Housing advocacy and referrals only

Interpretation and translation services for clients only
Referrals to casework, food and nutrition services, health
services, housing assistance, mental health services for
adults, senior services and substance abuse programs

FEES:

No fees for our services listed above.
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ABCD South Side Head Start Adult ESOL Program

ADDRESS: 19 Corinth Street PHONE: 617-327-1152, ext. 204 / FAX: 617-327-787
Roslindale, MA 02131 WEBSITE: N/A
HOURS: Monday-Friday 9 AM- 5 PM EMAIL: garrone@bostonabcd.org

CONTACT PERSON: Lisa Garrone-Rounds
TITLE: Program Coordinator

DESCRIPTION: Free ESOL program for low to moderate income immigrants. Preference given to parents of
Head Start children and those residing in Roslindale, Hyde Park and West Roxbury. Other
support services also provided free of charge.

NEIGHBORHOOD: Roslindale

POPULATION SERVED: Albanian, Bosnian, Brazilian, Cape Verdean, Central American,
Chinese, Colombian, Dominican, Ethiopian, Haitian, Puerto
Rican, Russian, Somali, Vietnamese, and any language group
seeking ESL instruction.

LANGUAGES ON STAFF: Albanian, Arabic, Spanish
SERVICES PROVIDED
ADULT EDUCATION: » ESL classes - Intro, Intermediate and Advanced level
(there is a waitlist and childcare available)
AFTERSCHOOL / CHILDCARE: * Youth/afterschool programs for preschool ages
HEALTH / SOCIAL SERVICES: = Casework for families enrolled in our program
* Food/nutrition services for children enrolled in our
program
= Health services
= Mental health services for children
= Patenting classes

Referrals to domestic violence services, housing assistance,
interpretation and translation and substance abuse

programs
POLICY ADVOCACY: »  Ongoing advocacy for ABE and Head Start
FEES: No fees for our services listed above.
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ACCION USA

ADDRESS: 56 Roland Street, Suite 300 PHONE: 866-245-0783 / FAX: 617-625-7020
Boston, MA 02129 WEBSITE: www.accionusa.org
www.yourmoney.accion.org — financial literacy
HOURS: Monday-Friday 9 AM- 5 PM EMAIL: asilva@accion.org
CONTACT PERSON: Andres Silva
TITLE: Senior Loan Officer

DESCRIPTION: ACCION USA is a nonprofit, community-based organization whose mission is to improve
the lives of low and moderate-income individuals in the United States by providing credit and

other financial services. ACCION USA provides loans between $500 — $25,000 for small
businesses and we offer free financial literacy seminars throughout the Greater Boston area.

NEIGHBORHOOD: Charlestown, we partner with organizations in JP and East
Boston
POPULATION SERVED: We serve everybody.
LANGUAGES ON STAFF: Portuguese, Spanish
SERVICES PROVIDED
ADULT EDUCATION: » Literacy classes — financial literacy
FEES: No fees for our services listed above.
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Allston Brighton Community Development Corporation

ADDRESS: 320 Washington Street
Brighton, MA 02135

PHONE: 617-787-3874 | FAX: 617-787-0425
WEBSITE: www.allstonbrightoncdc.org

EMAIL: info@allstonbrightoncdc.org
CONTACT PERSON: Juan Gonzalez
TITLE: Director of Community Organizing

DESCRIPTION: The Allston Brighton Community Development Corporation engages neighborhood
residents in an on-going process of shaping and carrying out a common vision of a diverse
and stable community in the face of sustained economic pressures. That vision is evident in
community-led projects that protect and create affordable housing, create green space,
foster a healthy local economy, provide avenues for economic self-sufficiency, and increase
understanding among and between our neighborhood’s diverse residents.

NEIGHBORHOOD:

Allston/Brighton

POPULATION SERVED:

We serve everybody.

LANGUAGES ON STAFF:

French and Spanish

SERVICES PROVIDED

ADULT EDUCATION:

Referrals to Citizenship classes, ESL classes, literacy classes,
job training and placement, and homeownership education,
financial literacy education, tenant rights education

LEGAL SERVICES:

= Legal services

=  Immigration services - some basic information on legal
rights but not formal legal services

*  We assist tenants in knowing their housing rights and refer
to legal services when possible

= Referrals to legal and immigration services

HEALTH / SOCIAL SERVICES:

= Health services - we assist tenants with issues related to
bed bug infestations

* Housing assistance

= Referrals to casework health services

POLICY ADVOCACY:

= Policy and advocacy services — housing related

OTHER / NO DIRECT SERVICES:

=  We bring local Latinos together through the Latinos en
Accion leadership group and the Café Latino nights to
understand, become involved in and play a leadership role
in community efforts and local planning activities, and to
identify and address issues of importance to the Latino
community in Allston Brighton.

FEES:

Home buying classes cost $35 per person. All other services
are free.
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American Chinese Christian Educational & Social Services, Inc.
(ACCESS)

ADDRESS: 244 Harrison Avenue PHONE: 617- 426-1070 / FAX: 617- 426-1070
Boston, MA 02111 WEBSITE: www.chinatownaccess.org
HOURS: Monday-Friday 8:30 AM- 6 PM EMAIL: access-admin@chinatownaccess.org

CONTACT PERSON: Mei Kee Wong
TITLE: Executive Director

DESCRIPTION: Founded in 1992, American Chinese Christian Educational and Social Services, Inc. (ACCESS)
is a non-profit, non-denominational Christian community service agency created to empower
Chinese families in and around Boston. ACCESS focuses on immigrant families, with a
holistic Christian approach. We strive to help bridge generational and cultural gaps within
families, believing that health and reconciliation are possible through Christ. We encourage
access to the multi-cultural American society and work to strengthen family life.

NEIGHBORHOOD: Chinatown/Downtown
POPULATION SERVED: Chinese, Vietnamese
LANGUAGES ON STAFF: Cantonese, Mandarin
SERVICES PROVIDED
ADULT EDUCATION: = ESL classes - Intro, Intermediate and Advanced level,

conversation, individual tutoring at times (there is a waitlist)
= Referrals to Citizenship classes, literacy classes, job
training and placement, and community college ESOL

AFTERSCHOOL / CHILDCARE: * Youth and afterschool programs for elementary/middle
school ages— ACCESS Enrichment program (after school
and full day in summer)

» Referrals to child care

LEGAL SERVICES: Referrals to legal services

HEALTH / SOCIAL SERVICES: * Interpretation and translation services for clients

= Parenting classes — mothers’ group, parenting workships
for Enrichment program parents and Head Start Parents

* Mental health consultation contact with Chinese Church
Head Start

= Referrals to casework, domestic violence services, food
and nutrition services, health services, housing assistance,
mental health services for adults, senior services and
substance abuse programs

OTHER / NO DIRECT SERVICES: IRS volunteers income tax assistance program in March
annually.
FEES: Fix fee for adult ESOL classes, sliding fee for after-school and

summer Enrichment programs.
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American Family Child Care Association

ADDRESS: 33 Peacevale Road
Dorchester, MA 02124

PHONE: 617-929-0555 / FAX: 617-740-8717
WEBSITE: www.myspace/afcca

HOURS: Monday-Friday 9 AM- 6 PM

EMAIL: K-Genterprice@vrizon.net
CONTACT PERSON: Grace Richardson
TITLE: Executive Director

DESCRIPTION: The American Family Child Care Association (AFCCA) insures that the needs of family child
care are addressed in policy, program, legislative and budget initiatives. Family Child Care
includes children, parents and providers. Family Child Care Providers are licensed by the
State and are mainly women, ethnic and recent immigrants. There are over 900 licensed
programs in Boston and over 8,000 in the State.

NEIGHBORHOOD:

Dorchester

POPULATION SERVED:

We serve everybody.

LANGUAGES ON STAFF:

Spanish

SERVICES PROVIDED

ADULT EDUCATION:

= Literacy classes

= Job training and placement - train individuals to work in
family child care

* Business training to start a family childcare business

= Referrals to Citizenship classes and ESL classes (childcare
available)

AFTERSCHOOL / CHILDCARE:

* Youth and afterschool programs
* Child care services

HEALTH / SOCIAL SERVICES:

* Food and nutrition services

* Interpretation and translation services for clients and
other groups/events for a fee

» Mental health services for children and families

* Parenting services — provide classes and referrals

= Referrals to casework, domestic violence services, health
services, housing assistance, mental health services, senior
services and substance abuse programs

POLICY ADVOCACY:

= Advocate for services - new and existing

FEES:

Fees charged for early education and care services.
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American Red Cross of Massachusetts Bay

ADDRESS: |39 Main Street PHONE: 617-274 5200 / FAX: 617-375-0750
Cambridge MA 02142-1530 WEBSITE: www.bostonredcross.org
HOURS: Monday-Friday 8:30 AM- 4:30 PM EMAIL: massbaygeneral@usa.redcross.org
24/7 emergency response CONTACT PERSON: Regina Szwadzka
TITLE: Director International Services

DESCRIPTION: The American Red Cross (ARC) a humanitarian organization led by volunteers and guided by
its Congressional Charter and the Fundamental Principles of the International Red Cross
Movement provide relief to victims of disasters and help people prevent, prepare for and
respond to emergencies. The services offered by the ARC of Mass Bay include disaster and
emergency services, food pantry, blood services, health care training, health and safety
training, tracing, messaging and reunification, international humanitarian law education.

NEIGHBORHOOD: Cambridge/Somerville, Quincy/Milton, South Boston,
Waltham, Brockton, Fall River, Melrose, New Bedford,
Peabody

POPULATION SERVED: We serve everybody.

LANGUAGES ON STAFF: Arabic, Cantonese, Cape Verdean Creole, French, Haitian

Creole, Khmer, Mandarin, Portuguese, Russian, Spanish,
Vietnamese, Polish and Maley

SERVICES PROVIDED

ADULT EDUCATION: * Job training/placement - Health Care Trainings and
Placement trains Nursing Assistants and Home Health
Aids. Program meets Department of Public Health
requirements for N.A. certificate .Tuition is $800.00.
Contact 617- 274-5385

»  Health and Safety Training - CPR/First Aid, life guarding
and water safety, baby sitting classes. There are fees
charged for the training.

HEALTH / SOCIAL SERVICES: = Casework services - Red Cross Messages and tracing
restore hope and dignity to the world’s vulnerable people.
Contact 617-274-5330. Armed Forces Emergency Services
assist military members and their families during
emergencies or other important events.

Contact 617-274-5272 and 1-888-737-4306.
Food/nutrition services - ARC Food Pantry 1033 Mass
Avenue, Boston MA 02118; 617-375-0735 open Wed and
Sat from 9:00-12:00. No fees charges. Clients are required
to provide photo ID for the head of household and proof
of identification for each member of the family.

* Mental health services - support for clients affected by
disasters and armed conflicts

FEES: There is charge for CPR/First Aid classes and for the Health
Care training.
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Asian American Civic Association

ADDRESS: 200 Tremont Street
Boston, MA 02116

PHONE: 617-426-9492 /| FAX: 617-482-2316
WEBSITE: www.aaca-boston.org

HOURS: 8 AM- 6 PM

EMAIL: cmlee@aaca-boston.org
CONTACT PERSON: Chau-ming Lee
TITLE: Executive Director

DESCRIPTION: The Asian American Civic Association provides limited English speaking and economically

disadvantaged people with education, occupational training and social services enabling them

to realize lasting economic self-sufficiency.

NEIGHBORHOOD:

Chinatown/Downtown

POPULATION SERVED:

Albanian, Bosnian, Brazilian, Cambodian, Cape Verdean,
Chinese, Dominican, Ethiopian, Haitian, Laotian, Vietnamese

LANGUAGES ON STAFF:

Cantonese, Mandarin, Spanish, Taishanese

SERVICES PROVIDED

ADULT EDUCATION:

Citizenship classes

ESL classes - Intro, Intermediate and Advanced level,
conversation, individual tutoring

(there is a waitlist)

Literacy classes

Job training/placement

AFTERSCHOOL / CHILDCARE:

Youth/afterschool programs
Referrals to childcare

LEGAL SERVICES:

Immigration legal services

HEALTH / SOCIAL SERVICES:

Casework

Health services

Housing assistance

Interpretation and translation for clients

Referrals to domestic violence, food/nutrition services

POLICY ADVOCACY:

Workforce development

FEES:

Fees for ESL program, translation and interpretation
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Asian American Lawyers of Massachusetts

ADDRESS: c/o Burns & Levinson LLP
125 Summer Street
Boston, MA 02110

PHONE: 617-345-3235 / FAX: 617-345-3299
WEBSITE: www.AALAM.org

HOURS: Monday-Friday 9 AM- 5 PM

EMAIL: ischroffner@burnslev.com

CONTACT PERSON: Ingrid Chiemi Schroffner
Tina Matsuoka

TITLE: President and Vice President

DESCRIPTION: The Asian American Lawyers Association of Massachusetts is a non-partisan, non-profit
organization of over one hundred Asian American lawyers, judges, and law professors. Since
its incorporation in 1984, AALAM has devoted its energy and resources to a variety of civic
and professional activities at local, state, and national levels. AALAM’s mission is to promote
en enhance the Asian American legal profession by furthering and encouraging professional
interaction and the exchange of ideas among its members and with other individuals, groups
and organizations. AALAM is a member organization of the National Asian Pacific American

Bar Association.

NEIGHBORHOOD:

Chinatown/Downtown

POPULATION SERVED:

Cambodian, Vietnamese, Asian (including Japanese Korean and
Philippines)

LANGUAGES ON STAFF:

Cantonese, Laotian, Mandarin, Vietnamese, Korean and
Japanese

SERVICES PROVIDED

ADULT EDUCATION:

»  Community service workshops at various community
centers (with interpreters), co-sponsored by community
groups, covering topics such as public medical Insurance
coverage, employee rights (working conditions,
termination, discrimination), housing (public housing and
general landlord/tenant issues) and Immigration.

LEGAL SERVICES:

* |mmigration services

= Referrals to legal and immigration services

= Other - housing, family, probate, corporate tax, estate
planning, etc.

POLICY ADVOCACY:

Referrals to policy and advocacy services - addressed by
AALAM Board Subcommittee

OTHER / NO DIRECT SERVICES:

*  We have shows, the Legal Line AALAM hosts and
interviews experts on various fields of interest to the
Asian American community and others, including family
law, cultural considerations, real estate, intellectual
property and immigration.

» Performs spiritual music (guitar/voice).

»  Other - Publicity of events via AALAM website posting, in
AALAM Newsletter or sent to AALAM Newsletteer or
sent to AALAM membership list via email, if reasonably
related to AALAM and its goals.

FEES:

Individual attorneys may do work pro bono referred from
AALAM or charge at their hourly rates.
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Asian American Resource Workshop

ADDRESS: 33 Harrison Avenue, 5t floor PHONE: 617-426-5313
Boston, MA 02111 WEBSITE: www.aarw.org

HOURS: Monday-Friday 9 AM- 5 PM EMAIL: info@aarw.org

DESCRIPTION: AARW works to empower the Asian Pacific American community through leadership
development, political education, community organizing, information and resource
distribution, and art and culture productions.

NEIGHBORHOOD: Chinatown/Downtown
POPULATION SERVED: Asian-American, general public
LANGUAGES ON STAFF: English
SERVICES PROVIDED
OTHER / NO DIRECT SERVICES: AARW is a membership organization. Members receive a

monthly calendar of Asian American community events &
announcements, a quarterly newsletter and discounts on
AARW:-sponsored events.

FEES: Membership Dues: $35 Individual; $50 Family/Institution; $15
Student/Low-Income; $100 AARW 100 Club; $250 AARW
250 Club
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Asian Task Force Against Domestic Violence (ATASK)

ADDRESS: PO Box 120108
Boston, MA 02112

PHONE: 617-338-2350 / 24 hr. hotline: 617-338-2355
FAX: 617-338-2354
WEBSITE: www.atask.org

HOURS: Monday-Friday 9 AM- 5 PM

EMAIL: asiandv@atask.org
CONTACT PERSON: Shirley Fan
TITLE: Executive Director

DESCRIPTION: ATASK, founded in 1987, is New England’s first and only domestic violence agency
that primarily serves the Asian populations. Our mission is to eliminate family violence
within Asian families and to strengthen Asian communities. The Agency offers services
in client advocacy that include an emergency shelter program and prevention and
education on cultural related issues and unique barriers that are specific to Asian

domestic violence victims.

NEIGHBORHOOD:

Chinatown/Downtown, satellite office in Lowell, MA

POPULATION SERVED:

Cambodian, Chinese, Vietnamese, non-Asians

LANGUAGES ON STAFF:

Cantonese, Khmer, Mandarin, Spanish, Vietnamese, Korean,
Japanese, Tagalog and Hindi

SERVICES PROVIDED

ADULT EDUCATION:

» ESL classes - Intro level - for Agency clients only-not open
to public (childcare available)

= Referrals to Citizenship classes, literacy classes and job
training and placement

AFTERSCHOOL / CHILDCARE:

* Childcare services - for families staying in our shelter only
» Referrals to Youth and afterschool programs for
preschool, elementary/middle school and high school ages

LEGAL SERVICES:

Referrals to legal and immigration services, housing and other
issues

HEALTH / SOCIAL SERVICES:

= Domestic violence services - direct services/client
advocacy, including work with trafficking victims

= Health services - In-house basic health care services for
Agency clients

* Interpretation and translation services for clients and
other groups/events on occasion

= Referrals to casework, food and nutrition services, health
services, housing assistance, mental health services for
adults, children, inpatient, outpatient and day treatment,
senior services and substance abuse programs

POLICY ADVOCACY:

= Policy advocacy services

OTHER / NO DIRECT SERVICES:

= Prevention and education /trainings on domestic violence

FEES:

No fees for our services listed above.

44




Big Sister Association of Greater Boston

ADDRESS: 161 Massachusetts Ave. 2™ floor | PHONE: 617-236-8060 / FAX: 617-236-8075
Boston, MA 02115 WEBSITE: www.bigsister.org

HOURS: Monday-Friday 9 AM- 5 PM

DESCRIPTION: Big Sister Association of Greater Boston helps girls reach their full potential through positive
mentoring relationships with women. We are the largest mentoring organization in Greater
Boston exclusively serving girls. Big Sister is proud to hire and retain a professional staff,
including social workers who bring backgrounds in women's and girls’ studies. We offer
One-to-One and Group mentoring programs for girls ages 7 - 15 in 69 towns and
communities.

NEIGHBORHOOD: Fenway/Kenmore, Quincy/Milton and Peabody
POPULATION SERVED: Exclusively serving girls.
LANGUAGES ON STAFF: Spanish
SERVICES PROVIDED
AFTERSCHOOL / CHILDCARE: * Youth and afterschool programs for elementary/middle

and high school ages
= Referrals to afterschool programs

HEALTH / SOCIAL SERVICES: = Casework services
= Referrals to casework services

FEES: No fees for our services listed above.
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Boston Asian Youth Essential Service (Y.E.S.)

ADDRESS: 199 Harrison Avenue PHONE: 617-482-4243 /| FAX: 617-482-3620
Boston, MA 02111 WEBSITE: www.bostonasianyes.org
HOURS: Monday-Friday 9 AM- 6 PM EMAIL: mmook@bostonasianyes.org

CONTACT PERSON: Marie Mook
TITLE: Counselor

DESCRIPTION: Boston Asian: Y.E.S. is a multi-service agency for Asian teens, ages |3-21. Staff youth
counselors provide counseling, workshops, fieldtrips, GED classes, career exploration, health
and fitness activities, and other services as needed by teens and their parents.

NEIGHBORHOOD: Chinatown/Downtown

POPULATION SERVED: Cambodian, Chinese and Vietnamese

LANGUAGES ON STAFF: Cantonese, Mandarin, Vietnamese and Fukinese

SERVICES PROVIDED

ADULT EDUCATION: = GED preparation for Boston residents, ages 16-21
= Referrals to job training and placement

AFTERSCHOOL / CHILDCARE: * Youth and afterschool programs for elementary/middle

and high school ages

LEGAL SERVICES: Referrals to legal services, immigration services and juvenile
delinquency

HEALTH / SOCIAL SERVICES: * Casework services

» Health services - health education workshops and fitness
activities, referrals to health services

* Interpretation and translation services for clients

= Substance abuse programs - youth prevention/education

activities
* Referrals to health services
OTHER / NO DIRECT SERVICES: = Counseling for teens, advocacy, school support, services

for court-involved teens

FEES: No fees for our services listed above.
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Boston Bangla Center

ADDRESS: 99 Sydney Street
Dorchester, MA 02124

PHONE: 617-224-7488 /| FAX: 617-288-2286
WEBSITE: Under Constriction

HOURS: Monday-Friday 9 AM- 5 PM

EMAIL: suhasbarua@verizon.net
CONTACT PERSON: Suhas Barua
TITLE: President & Executive Director

DESCRIPTION: Boston Bangla Center is a non-profit 501(C) (3) nonprofit organization that focuses on
delivering services to Bangladeshi Americans who have immigrated from Bangladesh to the
United States and are living in Massachusetts. The organization delivers an array of services
designed to improve the life of Bangladeshi immigrants, refuges, Asylees & Bangladeshi
Americans and help them succeed in their transition to American life.

NEIGHBORHOOD:

Dorchester

POPULATION SERVED:

Bostonians, Bangladeshi

LANGUAGES ON STAFF:

Bengali or Bangla

SERVICES PROVIDED

ADULT EDUCATION:

= Citizenship classes

* Literacy classes - organize different seminars and
workshop jointly with other community group

= Job training and placement - provide help to make resume,
cover letter, internet, computer literacy & job information

= Referrals to Citizenship classes, ESL classes, literacy
classes, job training and placement

AFTERSCHOOL / CHILDCARE:

* Youth and afterschool programs for preschool,
elementary/middle and high school ages

= Referrals to youth and afterschool programs

» Looking for opportunity / funding for Childcare

LEGAL SERVICES:

Referrals to legal services, immigration information and
contact with the layers and related resources.

HEALTH / SOCIAL SERVICES:

»  Housing assistance - provide all kind of information on
how to rent a house, get Section 8, how to buy a house,
how to apply for a mortgage, loan, how to open a bank
account etc.

* Referrals to domestic violence services (jointly working
with ATASK), health services (provide referral services to
the community people how to apply for Mass health,
health Care net etc. insurance information, and counseling
services), housing assistance, interpretation and translation
services, mental health services and senior services

OTHER / NO DIRECT SERVICES:

= Bangladesh community sports group. We have been

working with some Bangladeshi performer & Artists to
establish a performing arts groups.

= There is a cultural organization which name is Bangladesh

Association of New England (BANE) and Boston Bangla
Center gives necessary helps and services to Bangladesh
Association.

FEES:

No fees for our services listed above.
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Boston Cares

ADDRESS: 190 High Street, 4t floor PHONE: 617-422-0910 / FAX: 617-422-091 |
Boston, MA 02110 WEBSITE: www.bostoncares.org
HOURS: Monday-Friday 9 AM- 5 PM EMAIL: volunteers@bostoncares.org

CONTACT PERSON: Karen Boss
TITLE: Director of Programs

DESCRIPTION: Boston Cares organizes and leads volunteer teams and services in and around Boston that
have a positive impact on individuals and communities. Our Calendar Program features 150
monthly projects organized around |2 issue areas. Youth and families volunteer through
special BOOYAH! - Boston’s Young Active Hands — projects. Through Citizen Academy
people explore issues encountered through community service and identify action steps they
can take. Companies of all sizes volunteer through our annual Corporate Volunteer Day and
Hands at Work program. Frosty’s Friends is a Winter Holiday gift drive through which
volunteers respond to letters from hundreds of disadvantaged children. In 2006, we
mobilized 5,700 volunteers who served at 143 schools and non-profits.

NEIGHBORHOOD: Chinatown/Downtown
POPULATION SERVED: Population served varies widely based on the non-profit we
are serving.
LANGUAGES ON STAFF: Spanish
SERVICES PROVIDED
OTHER / NO DIRECT SERVICES: We make volunteering easy. People can register with us, get

oriented, and begin volunteering their time at various agencies
throughout Boston. We are helping Bostonians volunteer for a
Greater Boston. Those new to the city can get connected and
civically engaged quickly and successfully with us.

FEES: Membership in Boston Cares and access to our volunteer
projects is a one-time registration fee of $20 for individuals,
$10 for students/seniors/unemployed, and $30 for families.
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Boston Center for Refugee Health and Human Rights

ADDRESS: Boston Medical Center

One Boston Medical Center Place
Dowling 7, Boston, MA 02118

PHONE: 617-414-4794 | FAX: 617-414-4796
WEBSITE: www.bcrhhr.org

HOURS: Monday-Friday 8:30 AM- 5 PM

EMAIL: Erica.hastings@bmc.org, autumn.mathias@bmc.org
CONTACT PERSON: Erica Hastings or Autumn Mathias
TITLE: Case Coordinator or Case Manager

DESCRIPTION: Founded in 1998, the Center’s mission is to provide comprehensive health care for refugees
and survivors of torture and related trauma coordinated with legal aid and social services, to
education and train agencies and professionals who serve these communities, to advocate for
the promotion of health and human rights in the United States and worldwide, and to
conduct clinical, epidemiological, and legal research for the better understanding and the
promotion of health and quality of life for survivors of torture and related trauma.

NEIGHBORHOOD:

South End/Back Bay

POPULATION SERVED:

We serve everybody.

LANGUAGES ON STAFF:

Boston Medical Center provides interpreter services.

SERVICES PROVIDED

ADULT EDUCATION:

ESL classes — Intro and Intermediate level, VWednesdays,
12:30-1:30 (beginner) 1:30-2:30 (second level)

Job training and placement - specifically vocational
rehabilitation, help with resumes and job searching
techniques

Referrals to Citizenship classes, literacy classes,
Community College/ other adult education classes

AFTERSCHOOL / CHILDCARE:

Referrals to child care services

LEGAL SERVICES:

Immigration legal services - we provide affidavits for
asylum and refer to immigration lawyers
Referrals to legal services

HEALTH / SOCIAL SERVICES:

Casework services

Food and nutrition services - BMC Food Pantry; referral to
other food pantries in Greater Boston

Health services- adult and pediatric primary care, OB/GYN
Housing assistance - Help with housing applications and
referrals to housing advocacy agencies

Interpretation and translation services for clients and
other groups/events

Mental health services for adults, inpatient at BMC and
outpatient - Adult therapy and psychopharmacology
Substance abuse programs

Vocational Rehabilitation, dental hygienist and referrals
Referrals to domestic violence services, food and nutrition
services, health services, housing assistance, interpretation
services, and senior services

POLICY ADVOCACY:

Policy advocacy services

OTHER / NO DIRECT SERVICES:

Research, community outreach

FEES:

No fees for our services listed above.
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Boston Centers for Youth and Families

ADDRESS: 1483 Tremont Street
Boston, MA 02120

PHONE: 617-635-4920 / FAX: 617-635-4520

WEBSITE: www.cityofboston.gov

HOURS: Monday-Friday 9 AM- 5 PM

EMAIL: michael.farma@cityofboston.gov
CONTACT PERSON: Michael Farma
TITLE: Education Unit Manager

DESCRIPTION: BCYF Community Centers provide numerous programs for residents of every
neighborhood. Services include childcare, after school care, adult education, GED Testing
and senior services as well as numerous athletic and aquatic programs. Contact your local
center for a full list of services available in your neighborhood.

NEIGHBORHOOD:

Roxbury

POPULATION SERVED:

Neighborhood residents

LANGUAGES ON STAFF:

Haitian Creole and Spanish

SERVICES PROVIDED

ADULT EDUCATION:

= ESL classes - Intro, Intermediate and Advanced level,
(there is a waitlist and childcare available)- at Perkins
Community Center |55 Talbot Avenue, Dorchester

* Literacy classes - at Blackstone CC 50 West Brookline St.
Boston & Ohrenberger CC |75 W Boundary Road, West
Roxbury

= GED testing

= Referrals to Citizenship classes and job training and
placement through One Stop Career Centers

AFTERSCHOOL / CHILDCARE:

* Youth and afterschool programs for preschool,
elementary/middle school and high school ages - contact
your local BCYF Community Center

= Child care services - Contact your local BCYF Community
Center

HEALTH / SOCIAL SERVICES:

* Food and nutrition services — for seniors; contact your
local BCYF Community Center

»  Health care services — for seniors; contact your local
BCYF Community Center

= Senior services - contact your local BCYF Community
Center

= Substance abuse programs

OTHER / NO DIRECT SERVICES:

= Each Center has its own schedule of leagues and many

centers have performing arts opportunities available.
Contact your local community center for a list of available
programs.

FEES:

Some fees apply; contact your local BCYF Community Center-.
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Boston Children’s Chorus

ADDRESS: 105 Chauncy Street, 7t Fl. PHONE: 617-778-2242 ext.225 / FAX: 617-778-2248
Boston, MA 02111 WEBSITE: www.bostonchildrenschorus.org
HOURS: Monday-Friday 9 AM- 5 PM CONTACT PERSON: Corey Smerteck
TITLE: Program Manager

DESCRIPTION: The Boston Children’s Chorus is a multicultural arts education organization consisting of
professional level performing choirs dedicated to musical excellence, community building, and
fostering leadership ability within young singers. The Chorus currently serves 200 children
ages 7-18 through advanced, intermediate and beginner level choirs in three different Boston
locations, including Dorchester and the South End.

Some highlights include:

e  Performing the national anthem for the New England Patriots

e  Singing at the inauguration of Governor Deval Patrick

e Annual live televised performance honoring the legacy of Dr. Martin Luther King, Jr.
e International tours to Japan and Mexico

The mission of the Boston Children’s Chorus is to maximize the power of music to create
social change.

NEIGHBORHOOD: Chinatown/Downtown
POPULATION SERVED: Children from very diverse backgrounds, serve all populations
LANGUAGES ON STAFF: Spanish
SERVICES PROVIDED
AFTERSCHOOL / CHILDCARE: » Youth/afterschool programs for elementary, middle school
and high school ages
FEES: Sliding Scale Tuition
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Boston Chinatown Neighborhood Center

ADDRESS: 885 Washington Street
Boston, MA 02111

PHONE: 617-635-5129 / FAX: 617-292-6599
WEBSITE: www.bcnc.net

HOURS: Monday-Friday 7:30 AM- 8 PM

EMAIL: info@bcnc.net
CONTACT PERSON: Elaine Ng
TITLE: Agency Director

DESCRIPTION: We strive to enrich and improve the quality of life for Boston's Asian American community
and for residents of Boston's Chinatown, South End, and South Cove communities by
providing bilingual education, child care, cultural, social, youth and recreational programs.
Implicit in this mission, the Boston Chinatown Neighborhood Center is committed to
fostering a mutual understanding and respect for diverse cultures and ethnic groups.

NEIGHBORHOOD:

Chinatown/Downtown

POPULATION SERVED:

Chinese

LANGUAGES ON STAFF:

Cantonese and Mandarin

SERVICES PROVIDED

ADULT EDUCATION:

= Citizenship classes

= ESL classes - Intro, Intermediate and Advanced level,
conversation, individual tutoring at times (there is a waitlist)

= Literacy classes

AFTERSCHOOL / CHILDCARE:

* Youth and afterschool programs for preschool,
elementary/middle and high school ages
»  Child care services — family child care

LEGAL SERVICES:

Referrals to legal services

HEALTH / SOCIAL SERVICES:

=  Casework services

* Parenting classes

= Referrals to domestic violence services, food and nutrition
services, health services, housing assistance, interpretation
services, mental health services, senior services and
substance abuse programs

POLICY ADVOCACY:

= Policy advocacy services

OTHER / NO DIRECT SERVICES:

Our recreational program does convene a girl's volleyball
team. Our Acorn Day Care also had toddler and preschool
lion dance and tai chi performance in the past. Youth program
has a Youth Music Band and has performed in various avenues.

FEES:

Fees charged for citizenship classes, art classes and parenting
classes.
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Boston Chinese Evangelical Church (BCEC)

ADDRESS: 249 Harrison Avenue
Boston, MA 02111

PHONE: 617-426-5711/ FAX: 617-426-0315
WEBSITE: www.bcec.net

HOURS: Monday-Friday 9 AM- 5 PM

EMAIL: chinese.sec@bcec.net
CONTACT PERSON: Connie Ho
TITLE: Church secretary

DESCRIPTION: BCEC is a non-denominational church located in Chinatown that is committed to sharing the
love of Christ with others. Since its beginnings in 1961, BCEC has mobilized its members to
be a blessing to the community. Our workers are volunteers from the church membership.
Over 1000 people come each Sunday to six worship services in English, Cantonese, and
Mandarin. There are many other ministries for various age groups in the three languages and

all are welcome.

NEIGHBORHOOD:

Chinatown/Downtown

POPULATION SERVED:

Chinese

LANGUAGES ON STAFF:

Cantonese, Mandarin

SERVICES PROVIDED

ADULT EDUCATION:

= Citizenship classes (Sat 9AM—12PM)

= ESL classes — Intro and Intermediate level (there is a waitlist)
(Sat 9AM-12PM and |PM-3:30PM. Applications are
accepted throughout the year. There is no application fee.
Spring semester: March to mid-June;
Fall semester: September to mid-December.

FEES:

$15 per semester for ESL and for citizenship class plus
textbook at cost of about $25. Students with financial
difficulty may apply for an exemption.

53




Boston Elder INFO

ADDRESS: |10 Chauncy St.
Boston, MA 02111

PHONE: 617-292-6211 / FAX: 617-292-4762
WEBSITE: www.elderinfo.org

HOURS: Monday-Friday 8:30 AM- 5 PM

EMAIL: info@elderinfo.org
CONTACT PERSON: April Evans
TITLE: Program Director

DESCRIPTION: Boston Elder INFO is the Boston telephone hotline for seniors and their caregivers. B.E.I.
offers free consultation, referrals, bilingual services and various printed materials including an

Elder Care Guide.

NEIGHBORHOOD:

Chinatown/Downtown

POPULATION SERVED:

All Boston residents 60 years old and older-.

LANGUAGES ON STAFF:

Cantonese, Cape Verdean Creole, French, Haitian Creole,
Mandarin, Spanish and Vietnamese

SERVICES PROVIDED

ADULT EDUCATION:

Referrals to job training and placement for elders and
education referrals and resources for elders

LEGAL SERVICES:

Referrals to legal and immigration services

HEALTH / SOCIAL SERVICES:

= Referrals to casework - private and non-profit case
management

* Domestic violence services for elders

* Food and nutrition services - home delivered meals,
shopping, congregate meal sites

»  Health services - Adult Day Health, Medication assistance;
home health agencies

» Housing assistance - Elderly subsidized, assisted living,
nursing home etc.

* Interpretation and translation referrals for clients

* Mental health services for adults, outpatients and day
treatment

= Senior services — in home care

= Substance abuse programs

* Transportation for elders; some disability resources

OTHER / NO DIRECT SERVICES:

* Phone based education and advocacy regarding elder
resources, services and basic benefit info.

= Resources for gay, lesbian, bisexual, and transgender
elders.

FEES:

No fees for our services listed above.
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Boston Kaplan Center

ADDRESS: One Congress Street PHONE: 617-722-4180 / FAX: 617-722-4184
Boston, MA 02114 WEBSITE: www.kaplan.com
HOURS: Mo-Thu, 9 AM - 10 PM EMAIL: aiko.onishi@kaplan.com
Fri & Sat, 9 AM-5 PM CONTACT PERSON: Aiko Onishi
Sun 9 AM -8 PM TITLE: English Programs Director

DESCRIPTION: We are a test preparation and English language training school for international students. In
addition to these courses we also offer USMILE, NCLEX, and DAT test preparations as well.
We have many free iBT TOEFL practice tests students can take including the TOEFL
Tuesday which happens every Tuesday at 2pm.

NEIGHBORHOOD: Downtown

POPULATION SERVED: We serve everyone

LANGUAGES ON STAFF: Japanese, Spanish and Korean

SERVICES PROVIDED

ADULT EDUCATION: = ESL classes - Intro, Intermediate, Advanced level,
conversation and tutoring

LEGAL SERVICES: » Legal immigration services - F-1 Visa advising for
prospective and current students enrolled with Boston
Kaplan Center

FEES: All of our courses have fees. However we also give many free

practice tests.
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Brazilian Immigrant Center

ADDRESS: 9 Gardner Street, #7
Allston, MA 02134-2824

PHONE: 617-783-8001/ FAX: 617-562-1404
WEBSITE: www.braziliancenter.org

HOURS: Monday-Friday 10 AM- 5 PM

EMAIL: fausto@braziliancenter.org
CONTACT PERSON: Fausto da Rocha
TITLE: Executive Director

DESCRIPTION: The Brazilian Immigrant Center (BIC ) is a grassroots organization whose mission is to unite
Brazilian immigrants to organize against economic, social, and political marginalization, and to
help create a just society.

NEIGHBORHOOD:

Allston, Framingham

POPULATION SERVED:

Brazilian, Central American, Portuguese

LANGUAGES ON STAFF:

Portuguese, English

SERVICES PROVIDED

ADULT EDUCATION:

Citizenship classes

ESL classes - Intro, Intermediate and Advanced level and
conversation

Training for constructions workers with safety and health
topics

Referrals to literacy classes and job training and placement

AFTERSCHOOL / CHILDCARE:

Referrals to youth and afterschool programs

LEGAL SERVICES:

Referrals to immigration legal services. We also provide
workers rights/labor laws assistance for our clients

HEALTH / SOCIAL SERVICES:

Interpretation and translation only if the case is a worker’s
rights case, for our own clients when necessary

Referrals to casework, domestic violence services, food
and nutrition services, health services, housing assistance,
mental health services, parenting classes, senior services
and substance abuse programs

POLICY ADVOCACY:

Policy advocacy services and referrals

FEES:

We ask our clients to become a member of the Brazilian
Immigrant Center paying annually $40.00.
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Brazilian Women’s Group

ADDRESS: 569 Cambridge Street
Allston, MA 02134

PHONE: 617-787-0557, ext. 15, |7 FAX: 617-779-9585
WEBSITE: www.verdeamarelo.org

HOURS: Mornings, afternoons and evenings

EMAIL: mulherbrasileira@vedeamarelo.org
CONTACT PERSON: Heloisa Maria Galvao
TITLE: President

DESCRIPTION: The mission of the Brazilian Women’s Group is to promote political and cultural awareness,
and contribute to the development of the Brazilian community, open to all interested

women.
NEIGHBORHOOD: Allston
POPULATION SERVED: Brazilian

LANGUAGES ON STAFF:

French, Portuguese, Spanish

SERVICES PROVIDED

ADULT EDUCATION:

= ESL classes — Intro, conversation, individual tutoring
(there is childcare available)

= Referrals to Citizenship classes, literacy classes and job
training and placement

AFTERSCHOOL / CHILDCARE:

Referrals to youth/afterschool programs for preschool,
elementary/middle school and high school ages

LEGAL SERVICES:

* |mmigration legal services
= Referrals to legal services

HEALTH / SOCIAL SERVICES:

Referrals to domestic violence services, health services,
housing assistance, mental health services for adults, children
and families, parenting classes, senior services and substance
abuse programs

POLICY ADVOCACY:

Referrals to policy advocacy

FEES:

Fees charged only for ESL classes.
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Building Materials Resource Center

ADDRESS: 100 Terrace Street PHONE: 617-442-8917 | FAX: 617-427-2491
Roxbury, MA 02120 WEBSITE: www.bostonbmrc.org
HOURS: M, T, W, F9 AM - 4:30 PM EMAIL: info@bbmc.com
Thu 9 AM -6 PM CONTACT PERSON: Deb Beatty Mel
Sat 9 AM -3 PM TITLE: Assistant Director

DESCRIPTION: The Building Materials Resource Center provides affordable materials for home repairs and
maintenance, including cabinet sets, windows, door, light fixtures, plumbing fixtures, tile,
lumber, and flooring. Workshops are also offered (in English) to teach home improvement
skills: window repair, tiling, understanding a home’s electrical system, exterior painting, and
more.

NEIGHBORHOOD: Roxbury

POPULATION SERVED: We serve everybody

LANGUAGES ON STAFF: Khmer, Spanish

SERVICES PROVIDED

HEALTH / SOCIAL SERVICES: » Housing Assistance Affordable materials for home repairs
and improvements; home repair workshops

FEES: Materials can be purchased for the prices marked. There is a
$10 annual membership fee. To purchase at member prices
(deeply discounted), documentation of income eligibility is
required upon application and again each year with
membership renewal. Workshop fees range from $25 to $35
depending on length and content.
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Cambridge College

ADDRESS: 1000 Massachusetts Avenue
Cambridge, MA 02138

PHONE: 1800-877-4723 /| FAX: 617-873-0112
WEBSITE: www.cambridgecollege.edu

HOWURS: Regular hours

EMAIL: admit@cambridgecollege.edu
CONTACT PERSON: Admission Department

DESCRIPTION: The mission of Cambridge College is to provide academically excellent, time-efficient, and
cost-effective higher education for a diverse population of working adults for whom those
opportunities may have been limited or denied.

NEIGHBORHOOD:

Cambridge

POPULATION SERVED:

We serve everybody.

LANGUAGES ON STAFF:

Various languages

SERVICES PROVIDED

ADULT EDUCATION:

*  We offer a wide variety of certificate programs,
undergraduate, and graduate degrees.

FEES:

Contact an admissions counselor for tuition information.
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Cambridge Human Rights Commission

ADDRESS: 5| Inman Street, 274 Floor PHONE: 617-349-4396 /| FAX: 617-349-4766
Cambridge, MA 02139 WEBSITE: www. cambridgema.gov/HRC/
HOURS: Monday-Friday 8:30 AM- 5 PM EMAIL: gtran@cambridgema.gov

CONTACT PERSON: Mr. Quoc Tran
TITLE: Executive Director

DESCRIPTION: The Commission is a City Agency charged with the authority to investigate, mediate and
adjudicate all complaints of discrimination in Housing, Employment, Public Accommodation
and Education that occurred in the City of Cambridge. The Commission also offers training
to the public, non-profit organizations, community groups, social clubs, schools, churches,
etc. on how to detect and handle discriminatory situations.

NEIGHBORHOOD: Cambridge/Somerville
POPULATION SERVED: We serve everybody.
LANGUAGES ON STAFF: French, Spanish, Vietnamese
SERVICES PROVIDED
HEALTH / SOCIAL SERVICES: *  The Commission also offers training to the public, non-

profit organizations, community groups, social clubs,
schools, churches, etc. on how to detect and handle
discriminatory situations.

FEES: No fees for our services listed above.
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Cape Verdean Community UNIDO

ADDRESS: 492 Dudley Street PHONE: 617-442-6644 | FAX: 617-427-0069
Roxbury, MA 02119 WEBSITE: www.cvc-unido.org
HOURS: Monday-Friday 9 AM- 5:30 PM EMAIL: amercury@cvc-unido.org

CONTACT PERSON: Aline Mercury
TITLE: Administrative Assistant

DESCRIPTION: Founded in February of 1999, Cape Verdean Community UNIDO, has a mission to outreach
to, inform, and organize the Cape Verdean community around issues of self-empowerment
and social and economic development while advocating for and accessing resources that
meet the self-identified needs of the community. This mission is accomplished by a
consortium of native Cape Verdean and Cape Verdean-American individuals and
representatives of local organizations that serve the Cape Verdean community in Greater
Boston through a series of different programs and activities that reach out to families and

youth.
NEIGHBORHOOD: Roxbury
POPULATION SERVED: Cape Verdean
LANGUAGES ON STAFF: Cape Verdean Creole, Portuguese and Spanish
SERVICES PROVIDED
ADULT EDUCATION: = Citizenship classes - evening class offered at various times
during the year and on different days
= ESL classes — Intro and Intermediate level - evening
classes- offered 2x per week- generally at the Log School-
on different days (there is a waitlist)
= Referrals to Citizenship classes, ESL classes, literacy classes
and job training and placement
*  We assist with linking individuals to GED programs and
night school for youth
AFTERSCHOOL / CHILDCARE: Referrals to youth/afterschool programs and child care
services
LEGAL SERVICES: Referrals to legal services and immigration legal services, we

assist youth secure representation for criminal matters, when
needed and occasional assist in court

HEALTH / SOCIAL SERVICES: * Interpretation and translation services for clients and
other groups/events - determined on an individual basis

*  We are an ABCD Fuel Assistance site and assist people
with issues with their heating and lighting bills

= Referrals to domestic violence services, food and nutrition
services, health services, housing assistance, mental health
services, parenting services, senior services and substance
abuse programs

OTHER / NO DIRECT SERVICES: We assist in organizing the Jorge Fidalgo Youth Soccer League
and have facilitated year run girls soccer- depending on funding
availability.

FEES: No fees for our services listed above.
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Casa Myrna Vazquez, Inc.

ADDRESS: P.O. Box 180019
Boston, MA 02118

PHONE: 617-521-0100 / FAX: 617-521-0105
WEBSITE: www.casamyrna.org

HOURS: Monday-Friday 9 AM- 5 PM
24/7 Hotline Service

EMAIL: rwd@casamyrna.org
CONTACT PERSON: Ruth Woods Dunham
TITLE: Director of Education, Community & Clinical Services

DESCRIPTION: Casa Myrna Vazquez is a Boston-based, multicultural organization dedicated to addressing
and ending domestic violence in the lives of women and children through advocacy,
prevention and intervention. What began in 1977 as a single shelter accommodating eight
families has grown into New England’s foremost provider of shelter and comprehensive
services to abused women and their children, with a 24/7 toll-free, statewide domestic
violence hotline (SafeLink), and residential programs providing both emergency and long-
term shelter for women and children.

NEIGHBORHOOD:

South End/Back Bay

POPULATION SERVED:

Brazilian, Central American, Colombian, Dominican, Haitian,
Irish, all ethnicities served

LANGUAGES ON STAFF:

Cape Verdean Creole, French, Haitian Creole, Italian,
Portuguese, Russian, Spanish

SERVICES PROVIDED

ADULT EDUCATION:

= Literacy classes
= Referrals to job training and placement

LEGAL SERVICES:

* Immigration legal services
Legal representation for victims of domestic violence

HEALTH / SOCIAL SERVICES:

Casework

Domestic violence services

Housing assistance

Interpretation and translation for clients

Mental health services for adults

Parenting classes

Women of means

Referrals to food and nutrition services, and substance
abuse programs

POLICY ADVOCACY:

= Policy advocacy services

FEES:

No fees for our services listed above.
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Catholic Charities Refugee and Immigration Services

ADDRESS: 75 Kneeland Street, 8t Floor
Boston, MA 02111

PHONE: 617-451-7979 | FAX: 617-629-5768
WEBSITE: www.ccab.org

HOURS: Monday-Friday 9 AM- 5 PM

EMAIL: marjean_perhot@ccab.org
CONTACT PERSON: Marjean Perhot
TITLE: Director

DESCRIPTION: We provide various services such as refugee resettlement - provide reception and placement
services for refugees referred from US Department of State; case management and
employment services including referral for social and health services, ESL, cultural orientation
and training for eligible refugees, asylees and Cuban/Haitian entrants; special employment
supportive services for Cuban/Haitian entrants; volunteer opportunities; community
outreach and education. Legal Immigration - provide all immigration related legal services and
consultation, including family and citizenship applications. Interpreter Services - provide
interpretation and translation services for over 60 languages throughout the Commonwealth

of MA.

NEIGHBORHOOD:

Chinatown/Downtown

POPULATION SERVED:

We serve everybody.

LANGUAGES ON STAFF:

Arabic, Cantonese, French, Haitian Creole, Mandarin,
Portuguese, Somali, Spanish, Vietnamese, Acholi, Bosnian,
Farsi, German, Pashto and Urdu

SERVICES PROVIDED

ADULT EDUCATION:

* Job training and placement
= Referrals to ESL classes and literacy classes

AFTERSCHOOL / CHILDCARE:

Referrals to youth and afterschool programs and child care
services

LEGAL SERVICES:

= Legal services
= |mmigration services

HEALTH / SOCIAL SERVICES:

=  Casework services

» Interpretation and translation services

= Referrals to domestic violence services, food and nutrition
services, health services, housing assistance, mental health
services, parenting classes, senior services and substance
abuse programs

POLICY ADVOCACY:

= Policy and advocacy services — immigrant and refugee

issues only

OTHER / NO DIRECT SERVICES:

= Volunteer opportunities; community education and

outreach (on refugee and immigrant issues)

FEES:

Legal Immigration Services: minimal fee, varied according to
type of matters.

Community Interpreter Services: charges according to type of
service and length/duration.
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Centro Presente

ADDRESS: 54 Essex Street, 2" Floor
Cambridge, MA 02139

PHONE: 617-497-9080 / FAX: 617-497-7247
WEBSITE: www.cpresente.org

HOURS: Monday-Saturday 9 AM- 5 PM

EMAIL: centro@cpresente.org
CONTACT PERSON: Elena Letona
TITLE: Executive Director

DESCRIPTION: Centro Presente is a member-driven, statewide Latin American Immigrant organization
dedicated to the self-determination and self-sufficiency of the Latin American immigrant
community of Massachusetts. Operated and led primarily by Central American immigrants,
Centro Presente struggles for immigrant rights and for economic and social justice. Through
the integration of community organizing, leadership development and basic services, Centro
Presente strives to give our members a voice and build community power.

Currently, Centro Presente offers four programs and services in the following areas: Legal
Immigration Services (LIS), which assists over 2,500 Latino immigrants each year with
processes such as work permit renewals, asylum case maintenance services ad family
petitions; an arts and leadership development After School Program for Latino immigrant
youth; our community organizing and advocacy work; and our Adult Literacy program, know
as Education for Empowerment (EFE) that offers English as Second Language, Computer
literacy, Spanish literacy and US Civics and Citizenship classes.

NEIGHBORHOOD: Cambridge/Somerville
POPULATION SERVED: Latinos
LANGUAGES ON STAFF: Spanish

SERVICES PROVIDED

ADULT EDUCATION:

= Citizenship classes

= ESL classes

» Literacy classes

* Computer literacy in Spanish

AFTERSCHOOL / CHILDCARE:

»  Youth/afterschool programs for elementary, middle and
high school ages

LEGAL SERVICES:

* Legal services

* Immigration legal services - TPS, NACARA, Permanent
Residency, Citizenship, Change of Address, Asylum Cases,
Family Petitions, etc.

HEALTH / SOCIAL SERVICES:

* |nterpretation and translation services

POLICY ADVOCACY:

»  Policy advocacy services

FEES:

Fees vary for legal immigration services, ESOL course $125,
Citizenship course $125, Computer Literacy course $150,
Spanish Literacy course $25. Fees vary for interpretation and
translation.
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Chinese Culture Connection, Inc.

ADDRESS: 238 Highland Avenue
Malden, MA 02148

PHONE: 781-321-6316 / FAX: 781-321-0404
WEBSITE: www.chinesecultureconnection.org

HOURS: Monday-Friday 9 AM- 5 PM

EMAIL: mei@chinesecultureconnection.org
CONTACT PERSON: Mei Hung
TITLE: Executive Director

DESCRIPTION: The purposes of the Chinese Culture Connection is to promote intercultural harmony, build
bridges and strengthen the diverse communities between American and Chinese culture
through interactive educational programs, visual and performing arts. Our mission is: To
inspire cultural curiosity, dialogue and appreciation and foster pride among all people
regardless of their native origin; To nurture the knowledge and value of their Chinese
heritage to American-born Chinese, so they may preserve and develop a positive cultural
identity; To support immigrants to balance their cultural heritage and current American life,
so they may realize their American dreams.

NEIGHBORHOOD:

Malden/Everett

POPULATION SERVED:

We serve everybody.

LANGUAGES ON STAFF:

Cantonese and Mandarin

SERVICES PROVIDED

ADULT EDUCATION:

» Literacy classes — acculturation

=  CCC provide acculturation programs to help immigrant to
retain their cultural heritage while learning about American
culture so that they gain the balance of bicultures by
learning about American culture

AFTERSCHOOL / CHILDCARE:

* Chinese arts and language classes

HEALTH / SOCIAL SERVICES:

»  Parenting classes

OTHER / NO DIRECT SERVICES:

* CCC provide advocate for immigrant parents relating to
schools & cultural education

FEES:

Usually the program is grant based, contact the Chinese
Culture Connection at 781-321-6316 to learn what’s available.
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City of Cambridge Human Rights Commission

ADDRESS: 5| Inman Street, 274 Floor PHONE: 617-349-4396 /| FAX: 617-349-4766
Cambridge, MA 02139 WEBSITE: www.ci.cambridge.ma.us
HOURS: Tuesday-Thursday 8 AM -5 PM CONTACT PERSON:
Friday 8:30 AM - 12 PM Quoc Tran - Executive Director
Carmen S. Negron - Office Manager/Project Coordinator
Joseph Johnson - Outreach Coordinator

DESCRIPTION: The Cambridge Human Rights Commission is a city law enforcement agency that investigates
cases of discrimination that occur in Cambridge in housing, employment, education and
public accommodations. These laws prohibit discrimination based on race, color, sex,
national origin, gender, sexual orientation, age, religion, family status, marital status, disability,
military status and source of income.

NEIGHBORHOOD: Cambridge/Somerville

POPULATION SERVED: Caribbean, Central American, Haitian, Irish, ltalian,
Portuguese, Puerto Rican, Vietnamese

LANGUAGES ON STAFF: Spanish, Vietnamese

SERVICES PROVIDED

OTHER / NO DIRECT SERVICES: We handle discrimination cases in housing, employment and
public accommodations that occur in Cambridge.

FEES: No fees for our services listed above.
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Codman Square Health Center

ADDRESS: 637 Washington Street PHONE: 617-825-9660
Dorchester, MA 02124 WEBSITE: www.codman.org
HOURS: Monday-Thursday 8:30 AM - 10 PM | EMAIL: Candice.gartley@codman.org
Friday 8:30 AM - 9 PM CONTACT PERSON: Candice Gartley
Saturday 9 AM - 3 PM TITLE: Chief of Staff
DESCRIPTION: The Codman Square Health center is a community based ambulatory care and multi-service
center.
NEIGHBORHOOD: Dorchester
POPULATION SERVED: Cape Verdean, Caribbean, Dominican, Haitian, Irish, Italian,
Russian
LANGUAGES ON STAFF: Arabic, Cape Verdean Creole, French, Haitian Creole, Italian,
Spanish
SERVICES PROVIDED
AFTERSCHOOL / CHILDCARE: * Youth and afterschool programs for elementary/middle

and high school ages
= Referrals to youth and afterschool programs

HEALTH / SOCIAL SERVICES: = Casework

» Domestic violence services

* Food and nutrition services

* Interpretation and translation services for clients

= Mental health services — through our behavioral health
department

= Parenting services

= Referrals to casework

POLICY ADVOCACY: = Policy advocacy services
OTHER / NO DIRECT SERVICES: ®=  We work collaboratively and support the Dorchester
Youth Soccer League.
FEES: For clinical services, billed as office visit, no fee for community
programs.
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Community Learning Center

ADDRESS: 19 Brookline Street PHONE: 617-349-6366 /| FAX: 617-349-6339
Cambridge, MA 02139 WEBSITE: www.cambridgema.gov/DHSP2/clc.cfm
HOURS: Monday-Thursday 9 AM- 9 PM CONTACT PERSON: Mina Reddy
Friday 9 AM -5 PM TITLE: Director

DESCRIPTION: Founded in 1971, the Community Learning Center is a division of the City of Cambridge
Department of Human Service Programs. The Community Learning Center helps adults
improve their lives and increase their community participation through educational
programs and services. Our students come from a wide variety of ethnic, linguistic,
economic, and educational backgrounds. We offer English for speakers of other languages
(ESOL), literacy, numeracy, high school diploma programs, use of computers and other
technology, family literacy, and counseling programs. We also design programs to meet the
needs of specific groups, such as learning-disabled or homeless students and Cambridge
area employees and employers. Through participation, students strengthen their self-
respect, build their academic skills, gain access to higher education, training programs and
career opportunities, and increase their involvement in the community.

NEIGHBORHOOD: Cambridge

POPULATION SERVED: We serve everybody.

LANGUAGES ON STAFF: Arabic, French, Haitian Creole, Mandarin, Spanish
SERVICES PROVIDED

ADULT EDUCATION: = Citizenship classes

= ESL classes - Intro, Intermediate and Advanced level,
individual tutoring with volunteers
(there is a waitlist)

» Literacy classes

* Job training/placement

= Family literacy, computer modules, student leadership

programs
POLICY ADVOCACY: = Policy advocacy services
FEES: No fees for our services listed above but Cambridge residency

is required for most of our programs.
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Concilio Hispano, Inc.

ADDRESS: 105 Windsor St. PHONE: 617-661-9406 / FAX: 617-661-8008
Cambridge, MA 02134 WEBSITE: www.conciliohispano.org
HOURS: Monday-Friday 9 AM- 5 PM EMAIL: sskeber@conciliohispano.org

CONTACT PERSON: Sylvia Saavedra-Keber
TITLE: Executive Director

DESCRIPTION: ESL classes —family services, addictions program, information and referral, community
support clubhouse (mental health program), protective services, and interpreter services to
Department of Social Services, and youth leadership.

NEIGHBORHOOD: Cambridge/Somerville, Chelsea/Revere
POPULATION SERVED: Caribbean, Central American, Colombian, Dominican, Puerto
Rican, all Hispanics
LANGUAGES ON STAFF: Spanish
SERVICES PROVIDED
ADULT EDUCATION: = ESL classes - Intro, Intermediate and Advanced level,

conversation, individual tutoring (there is a waitlist)
= Literacy classes
* GED classes
= Referrals to Citizenship classes

AFTERSCHOOL / CHILDCARE: * Youth and afterschool programs for high school ages
LEGAL SERVICES: Referrals to immigration legal services, domestic and labor
HEALTH / SOCIAL SERVICES: = Casework

* Interpretation and translation services for clients and
other groups/events

* Parenting classes

= Substance abuse programs

= Referrals to domestic violence services, food and nutrition
services, health services, housing assistance, mental health
services and senior services

POLICY ADVOCACY: = Policy advocacy services

FEES: No fees for our services listed above.
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Consulate General of Mexico

ADDRESS: 20 Park Plaza, Suite 506
Boston, MA 02116

PHONE: 617-426-8782; Ext. 201 / FAX: 617-695-1957
WEBSITE: www.sre.gob.mx/boston

HOURS: Monday-Friday 9 AM - 12:30 PM
4PM-5PM

EMAIL: cmxboston@conversent.net
CONTACT PERSON: Linda Altamirano
TITLE: Institute for Mexicans Abroad Coordinator

DESCRIPTION: The Consulate General of Mexico in Boston offers different services for Mexicans living
abroad. Services include issuing of passports, birth certificates for Mexicans and visas for
tourists. The Consulate covers five states (Massachusetts, Rhode Island, New Hampshire,
Vermont and Maine). We provide legal assistance and we organize cultural and community

affairs.

NEIGHBORHOOD:

Chinatown/Downtown

POPULATION SERVED:

Mexican

LANGUAGES ON STAFF:

Spanish and English

SERVICES PROVIDED

LEGAL SERVICES:

» Legal services and assistance

FEES:

No fees for our services listed above.
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Cooperative Economics for Women

ADDRESS: 614 Columbia Road PHONE: 781-289- 4950/ FAX: 781-289- 4950
Dorchester, MA 02125 WEBSITE: www.cooperativewomen.org
HOURS: Monday-Friday 9 AM- 5 PM EMAIL: fatou@cooperativewomen.org

CONTACT PERSON: Rebecca Johnson
TITLE: Lead Organizer

DESCRIPTION: Cooperative Economics for Women (CEW) is a grassroots organization dedicated to
addressing the needs of immigrants. CEW organizes with low income, immigrants and
refugee women of color to address problems they face as they struggle to meet their basic
needs. CEW helps low-income women organize in language communities and develop
leadership skills. VWe address issues associated with welfare and immigration reform, and
obstacles in state institutions.

Cooperative Economics for Women operates in Boston, primarily in the Dorchester
neighborhood and throughout the city of Revere.

NEIGHBORHOOD: Dorchester, Lynn, Chelsea/Revere
POPULATION SERVED: Brazilian, Cambodian, Cape Verdean, Chinese, Eritrean,
Haitian, Vietnamese, Latinos, Moroccans
LANGUAGES ON STAFF: French, Haitian Creole, Khmer, Spanish
SERVICES PROVIDED
ADULT EDUCATION: = Citizenship classes

= ESL classes - Intro, Intermediate and Advanced level,
conversation (there is a waitlist and childcare available only to
participants in the ESL classes)

* Job training/placement - computer classes, technical advice
and training for worker own businesses

AFTERSCHOOL / CHILDCARE: = Youth/afterschool programs - starting afterschool tutoring
program for middle and high school students in Revere
* Run a summer camp for children of our members

LEGAL SERVICES: » Legal services — identify Pro Bono and affordable legal
services
= Referrals to immigration legal services
HEALTH / SOCIAL SERVICES: * Domestic violence services — educating the community and

organizing against domestic violence

»  Food/Nutrition services — assist with application for food
stamps and WIC, provide fresh vegetables through CSA’s

»  Health services — assist with applications and follow-ups

* Housing assistance — assist with applications

* Interpretation and translation — providing services for
Khmer and Haitian Creole clients

= Referrals to domestic violence agencies, housing assistance

POLICY ADVOCACY: Organizing and advocating for changes in policies that affect
immigrants e.g. immigration and welfare laws, domestic
violence, educational advocacy, advocating a right to food for

all of us etc.
OTHER / NO DIRECT SERVICES: We provide teacher’s training for ESOL minority teachers.
FEES: No fees for our services listed above.
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Cpl. Edgardo Zayas Veterans Outreach Center

ADDRESS: 719 Tremont Street
Boston, MA 02118

PHONE: 617-778-1310/ FAX: 617-778-1209
WEBSITE: N/A

HOURS: Monday-Friday 9 AM- 5 PM

EMAIL: prvaboston@yahoo.com
CONTACT PERSON: José Pagan
TITLE: Case Manager

DESCRIPTION: The Puerto Rican Veterans Association of Massachusetts, Inc., is a place with a cordial and
friendly atmosphere. It’s easy for the Veteran to get assistance. The only requirements
needed are to be a veteran or a dependent. The Association has a Board of Directors who
oversees the operation of the center. They meet once a month to deal with issues.

NEIGHBORHOOD:

South End/Back Bay

POPULATION SERVED:

Any US armed forces veteran

LANGUAGES ON STAFF:

Spanish

SERVICES PROVIDED

ADULT EDUCATION:

Job training/placement
Employment referrals

LEGAL SERVICES:

Legal services
Legal assistance referral

HEALTH / SOCIAL SERVICES:

Health services - Mass Health Referrals, Veterans
Administration Medical Health Information

Housing assistance - Homeless Veterans Housing/Referrals,
Permanent Housing for Veterans, Home Loan Certificates
Mental health services — for adults, family and outpatients
Substance abuse programs - Drug and Alcohol Counseling;
Weekly AA Meetings

Request of Military Records, Agent Orange Information,
Discharge Upgrading, Pension/Compensation Claims,
Education Information Benefits, Small Business Loans
Referrals, Notary Public Services, SSA Application
Assistance, Massachusetts Veterans Services, Incarcerated
Veterans Program, Gulf War Info and Registry, MGL
Chapter | 15 Benefits, Clothing Assistance

FEES:

No fees for our services listed above.
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Creative workplace Learning Inc.

ADDRESS: 311 Washington Street PHONE: 617-783-6360 / FAX: 617-782-0136
Brighton, MA 02135 WEBSITE: www.creativeworkplacelearning.org
HOURS: Call for opening hours. EMAIL: lloyd david@ creativeworkplacelearning.org

CONTACT PERSON: Lloyd David
TITLE: President

DESCRIPTION: Creative Workplace Learning (CWL) provides classes in the workplace in businesses or
housing developments. Subjects taught are English as a Working Language, ESOL, reading,
reading comprehension, writing improvement, math, algebra, business writing, computer
skills, GED, CWL Adult Diploma Program. Curriculum is custom designed to meet the
needs of the business and the worker /students. All classes are held on site.

NEIGHBORHOOD: Allston/Brighton
POPULATION SERVED: We serve everybody.
LANGUAGES ON STAFF: Russian and Spanish
SERVICES PROVIDED
ADULT EDUCATION: = ESL classes - Intro, Intermediate and Advanced level,
conversation, individual tutoring
FEES: Fees charged for services listed above.
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Dimock Community Health Center ABE/GED Program

ADDRESS: 55 Dimock Street
Roxbury, MA 02119

PHONE: 617-442-8800, ext. 1219 / FAX: 617-442-6503
WEBSITE: www.dimock.org

HOURS: Monday-Friday 9 AM- 5 PM

EMAIL: BAMorse@Dimock.org
CONTACT PERSON: Beverly Morse
TITLE: Administrative Assistant

DESCRIPTION: GED and Adult Basic Education Programs are offered throughout the year on Dimock’s
Campus. GED programs are designed to prepare students for all areas of the GED exam.
(ABE) programs are planned to help students improve basic reading, writing and math skills.

NEIGHBORHOOD:

Roxbury

POPULATION SERVED:

Cape Verdean, Caribbean, Central American, Dominican,
Haitian, Irish, Italian, Portuguese and Puerto Rican

LANGUAGES ON STAFF:

SERVICES PROVIDED

ADULT EDUCATION:

= Citizenship classes
» ESL classes
* GED programs

AFTERSCHOOL / CHILDCARE:

Referrals to youth and afterschool programs and child care
services

LEGAL SERVICES:

Referrals to legal services

HEALTH / SOCIAL SERVICES:

Casework services
Domestic violence services
Food and nutrition services
Health services

Housing assistance

Mental health services
Parenting classes

Senior services

Substance abuse programs

POLICY ADVOCACY:

= Policy advocacy services

FEES:

No fees for our services listed above.
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Dominican Development Center (DDC)

ADDRESS: 564 Hyde Park Avenue PHONE: 617-524-4029
Roslindale, MA 02131 WEBSITE: N/A
HOURS: Monday-Friday 9 AM- 5 PM EMAIL: DominicanCenter@gmail.com

CONTACT PERSON: Magalis Troncoso
TITLE: Director

DESCRIPTION: The Dominican Development is a community learning organization dedicated to support
member of the Dominican and Latino community by providing them leadership development,
ESL, Citizenship classes, organizational development, translation, tenant rights and financial
literacy. We organize classes about immigration issues and we are committed to social
justice by integrating ordinary in the process of become sufficient members of the society.

NEIGHBORHOOD: Roslindale
POPULATION SERVED: Central American, Colombian, Dominican, Haitian and Puerto
Rican
LANGUAGES ON STAFF: Spanish
SERVICES PROVIDED
ADULT EDUCATION: = Citizenship classes

* ESL classes - Intro, Intermediate, conversation and
individual tutoring (there is a waitlist)

» Literacy classes — financial

= Leadership development, organizing training, women in
solidarity (political education, workshops about issues
affecting Latina women)

LEGAL SERVICES: = Immigration legal services
HEALTH / SOCIAL SERVICES: *  Workshops on domestic violence issues

» Interpretation services for clients
POLICY ADVOCACY: = Policy and advocacy services — immigration
FEES: No fees for our services listed above.
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Dudley Literacy Center, Boston Public Library

ADDRESS: 65B Warren Street PHONE: 617-859-2446 /| FAX: 617-859-2447
Roxbury, MA 02119 WEBSITE: www.bpl.org/branches/dudleylrc.htm
HOURS: Monday-Friday 9 AM- 5 PM EMAIL: literacyctr@bpl.org

closed for lunch 1:30 PM - 2:30 PM | CONTACT PERSON: JoAnn Butler or Magalis Vega
Thursdays 12 PM - 8 PM

DESCRIPTION: The Dudley Literacy Center promotes literacy as a continuing social process by providing
non-print and book collections, a computer lab, and a full range of programs designed to
serve the adult literacy population.

NEIGHBORHOOD: Roxbury
POPULATION SERVED: We serve everybody.
LANGUAGES ON STAFF: Spanish
SERVICES PROVIDED
ADULT EDUCATION: = ESL classes - Intro, conversation, (there is a waitlist)

= Referrals to Citizenship classes, literacy classes, job
training and placement

AFTERSCHOOL / CHILDCARE: Referrals to youth and afterschool programs and child care

LEGAL SERVICES: Referrals to immigration legal services

HEALTH / SOCIAL SERVICES: * Interpretation and translation services for clients — only at
our center

= Referrals to domestic violence services

FEES: No fees for our services listed above.
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East Boston APAC

ADDRESS: 2| Meridian Street
East Boston, MA 02128

PHONE: 617-567-8857 /| FAX: 617-567-8972
WEBSITE: http://www.bostonabcd.org/people/ebapc.htm

HOURS: Monday-Friday 9 AM- 5 PM

EMAIL: lima@bostonabcd.org

CONTACT PERSON: Amy Lima
TITLE: Director

DESCRIPTION: The APAC has a long history of advocating for clients on health care issues, particularly the

physical, emotional and mental health problems confronting elderly and adolescent residents.
It also continues a long-term association with the East Boston Neighborhood Health Center,
where the APAC played a key role in establishing the health center's patient care committee.
The Project Healthy Plus program continues advocacy initiatives to help elders people
improve their health.

The APAC placed 80 neighborhood youths in summer jobs and educational programs
through the 2004 ABCD SUMMERWORKS program. The APAC placed 80 neighborhood
youths in summer jobs and educational programs through the 2004 ABCD SUMMERWORKS
program.

APAC staff also provide the East Boston community with fuel assistance, a drop-in center for
senior citizens and a holiday toy drive in collaboration with Marine Corps Toys for Tots and
the East Boston Neighborhood Health Center. The APAC provides food for families in need
through the FEMA food program with support from Project Bread's Walk for Hunger.

NEIGHBORHOOD:

East Boston

POPULATION SERVED:

East Boston residents of all cultures

LANGUAGES ON STAFF:

Spanish, Bengali

SERVICES PROVIDED

ADULT EDUCATION:

Literacy classes
Job training/placement
Summerworks programs for neighborhood youths

HEALTH / SOCIAL SERVICES:

Casework

Food/nutrition services — holiday food programs
Health services

Housing assistance

Senior services

Fuel assistance

OTHER / NO DIRECT SERVICES:

Tax preparation services

FEES:

No fees for our services listed above.
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East Boston Harborside Community School, Inc.

ADDRESS: 312 Border Street
East Boston, MA 02128

PHONE: 617-635 5118/ FAX: 617-635-5268
WEBSITE: N/A

HOURS: Monday-Thursday 8:30 AM- 9 PM
Friday 8:30 AM - 8 PM

EMAIL: hside0O0O@yverizon.net or nornafran@yahoo.com
CONTACT PERSON: Fran Ippolito Riley
TITLE: Administrative Coordinator

DESCRIPTION: Community oriented public s
community at large.

ervice agency. Providing services and programs to the overall

NEIGHBORHOOD:

East Boston

POPULATION SERVED:

Bosnian, Brazilian, Cambodian, Cape Verdean, Central
American, Chinese, Colombian, Dominican, Ethiopian, Haitian,
Irish, Italian, Portuguese, Puerto Rican, Russian, Vietnamese

LANGUAGES ON STAFF:

French, Italian, Portuguese, Spanish and Vietnamese

SERVICES PROVIDED

ADULT EDUCATION:

. Citizenship classes

= ESL classes - Intro, Intermediate level,
conversation, individual tutoring (there is a waitlist)

. Literacy classes

. Job training and placement

. GED classes and testing site

= Referrals to Citizenship classes, ESL classes, literacy

classes and job training and placement

AFTERSCHOOL / CHILDCARE: . Youth and afterschool programs for
elementary/middle school , high school ages
. Referrals to youth and afterschool programs
HEALTH / SOCIAL SERVICES: . Food and nutrition services
. Health services - Workshops, Prevention, Emergency

Preparedness, Pandemic Flu, East Boston Coalition against
substance abuse

. Interpretation and translation services for clients
. Senior services

. Substance abuse programs

. Referrals to food and nutrition services, health

services, housing assistance, mental health services for
adults, children, family, inpatient, outpatient and day
treatment, senior services and substance abuse programs

OTHER / NO DIRECT SERVICES:

We provide Junior and Senior Levels. Child and adult tennis,
volleyball, basketball, dance, TaiChi, yoga, soccer, Plays, skits,
music all by residents and students from families.

FEES:

No fees for our services listed above.
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East Boston Social Centers, Inc.

ADDRESS: 68 Central Square PHONE: 617-569-3221 / FAX: 617-569-9862
East Boston, MA 92128 WEBSITE: www.ebsoc.org
HOURS: Monday-Friday 9 AM- 5 PM EMAIL: john.kelly@ebsoc.org

CONTACT PERSON: John F. Kelly
TITLE: Executive Director

DESCRIPTION: East Boston Social Centers, Inc. is a non-profit multi-service agency, founded in 1918, serving
culturally diverse families and individuals of all ages in East Boston and throughout Greater
Boston. The Social Centers’ programs are designed to meet people’s educational, social and
recreational needs and to build community and strengthen families. The Social Centers seeks
to create a welcoming and supportive environment, characterized by a spirit of goodwill and
caring, in which members of our community are empowered to lead productive and fulfilling

lives.
NEIGHBORHOOD: East Boston
POPULATION SERVED: Brazilian, Chinese, Colombian, Dominican, Haitian, Italian,
Portuguese and Puerto Rican
LANGUAGES ON STAFF: Italian and Spanish
SERVICES PROVIDED
AFTERSCHOOL / CHILDCARE: * Youth and afterschool programs for preschool,

elementary/middle school and high school ages
* Child care services

HEALTH / SOCIAL SERVICES: * Food and nutrition services - Elderly Nutrition Program,
Lunch services through Kit Clark Senior Services

= Senior services - Senior Place — Social, Recreational
program for senior citizens

FEES: No fees for our services listed above.
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East Boston WIC Program

ADDRESS: 120 Liverpool Street
East Boston, MA 02128

PHONE: 617-568-6400 / FAX: 617-568-4008
WEBSITE: N/A

HOURS: Mon 9 AM - 445 PM
Tue and Thur 10 AM - 5:45 PM
Wed 12 PM - 445 PM
Fri 8:30 AM - 3:15 PM
Sat 8:30 AM - 12:15 PM

EMAIL: alvareze@ebnhc.org
CONTACT PERSON: Evangelina Alvarez
TITLE: Community Coordinator

DESCRIPTION: WIC is a health and nutrition
number 1-800-942-1007.

program for women, infants and children under 5 years. State

NEIGHBORHOOD:

East Boston

POPULATION SERVED:

We serve everybody.

LANGUAGES ON STAFF:

Arabic, French, Khmer and Spanish

SERVICES PROVIDED

AFTERSCHOOL / CHILDCARE:

Referrals to child care services

LEGAL SERVICES:

Referrals to legal services

HEALTH / SOCIAL SERVICES:

= Referrals to casework, domestic violence services, food
and nutrition services, health services, housing assistance,
interpretation and translation services, mental health
services for adults, children and families, parenting classes,
senior services and substance abuse programs

OTHER / NO DIRECT SERVICES:

= Let’s Get Moving Groups for babies and children |-5 years
for more information and schedule call 617-568-4028 or
617-568-6403

FEES:

No fees for our services listed above.
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El Centro del Cardenal

ADDRESS: 76 Union Park Street PHONE: 617-542-9292 /| FAX: 617-542-6912
Boston, MA 02118 WEBSITE: www.ccab.org
HOURS: Monday-Friday 9 AM- 5 PM EMAIL: Robert_hibbard@ccab.org

CONTACT PERSON: Robert Hibbard
TITLE: Director of Adult Education

DESCRIPTION: We offer intensive English for speakers of other languages (ESOL), for all adults and General
Equivalency Diploma (GED) classes, as well as Alternative H.S. Diploma for youth and young
adults. We serve primarily Spanish-speaking residents of Greater Boston, particularly from
the South End and Lower Roxbury and surrounding neighborhoods.

NEIGHBORHOOD: South End/Back Bay

POPULATION SERVED: Albanian, Brazilian, Cape Verdean, Caribbean, Central
American, Chinese, Colombian, Dominican, Haitian, Puerto
Rican and Russian

LANGUAGES ON STAFF: French, Russian and Spanish
SERVICES PROVIDED
ADULT EDUCATION: =  ESL classes - Intro, Intermediate and Advanced level,

(there is a waitlist and childcare available)
* English for employment DTA clients
= Referrals to Citizenship classes

AFTERSCHOOL / CHILDCARE: = Referrals to Youth and afterschool programs for high
school ages and child care services
HEALTH / SOCIAL SERVICES: = Parenting classes — as part of educational programs
= Substance abuse programs - as part of educational
programs
FEES: No fees for our services listed above.
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Eritrean Community Center, Inc.

ADDRESS: 590 Shawmut Avenue PHONE: 617-833-3544
Roxbury, MA 02118 WEBSITE: www.eccboston.org

HOURS: Tuesday — Sunday 4 PM - 12 AM EMAIL: Btewolde@missionpark.com
CONTACT PERSON: Belai T. Tewolde
TITLE: Secretary of the Board

DESCRIPTION: The Eritrean Community Center strives to promote Youth Leadership as well as provide a
nurturing environment by providing tutoring and mentoring programs to young children.

NEIGHBORHOOD: Roxbury
POPULATION SERVED: Eritrean
LANGUAGES ON STAFF: Tigrinya

SERVICES PROVIDED
ADULT EDUCATION: = Citizenship classes

=  Computer literacy classes for adults
= Referrals to ESL classes, literacy classes, job training and

placement

AFTERSCHOOL / CHILDCARE: * Youth/afterschool programs for elementary and middle
school ages

LEGAL SERVICES: Referrals to legal services

HEALTH / SOCIAL SERVICES: = [Interpretation and translation services

= Referrals to casework, domestic violence services, food
and nutrition services, health services, housing assistance,
mental health services, parenting classes, senior services
and substance abuse programs

FEES: No fees for our services listed above.
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Ethos

ADDRESS: 555 Amory Street
Jamaica Plain, MA 02130

PHONE: 617-522-6700 / FAX: 617-524-2899
WEBSITE: www.ethocare.org

HOURS: Monday-Friday 9 AM- 5 PM

CONTACT PERSON: Dale Mitchell
TITLE: Executive Director

DESCRIPTION: Ethos offers the broadest array of home and community based services of any eldercare
agency in Boston. Its Protective Services and Long Term Care Ombudsman programs have
grown substantially and now assist elders anywhere in Boston. And through a partnership
with two other Boston-based home care agencies, Ethos sponsors citywide programs that
serve both the frail and disabled: Boston Money Management, a volunteer bill-paying service.

NEIGHBORHOOD:

Jamaica Plain

POPULATION SERVED:

We serve everybody.

LANGUAGES ON STAFF:

Haitian Creole, Mandarin, Russian, Spanish and Korean

SERVICES PROVIDED

HEALTH / SOCIAL SERVICES:

Casework services

Domestic violence services for elders only

Food and nutrition services - Meals on Wheels, Elder lunch
sites, nutrition counseling

Interpretation and translation services for clients

Senior services

Referrals to food and nutrition services, health services,
housing assistance, mental health services for adults and
outpatients, senior services, substance abuse programs and
money management, long-term care ombudsman,
volunteer services

POLICY ADVOCACY:

Policy and advocacy services

FEES:

Sliding fee scale, based on income, for some services.
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Excel Academy Charter School

ADDRESS: | 150 Saratoga Street
East Boston, MA 02128

PHONE: 617-561-1371/ FAX: 617-561-1378
WEBSITE: www.excelacademy.org

HOURS: School Hours 8:15 AM -4 PM
Office Hours 7:30am to 5pm

EMAIL: kdankleff@excelacademy.org
CONTACT PERSON: Katie Dankleff
TITLE: Director of Resource Development

DESCRIPTION: Excel Academy is tuition —free, public charter middle school located in East Boston, MA.
Excel Academy offers a rigorous, college-preparatory curriculum supported by a safe and
structured school culture. Excel currently serves 6t-8th grade students and will expand its
program to serve 5%-8t grade students in 2007-08. The school is open to all MA residents,
and students are selected to attend through a blind, public lottery. Enrollment information is

available on our website.

NEIGHBORHOOD:

East Boston

POPULATION SERVED:

We serve all populations.

LANGUAGES ON STAFF:

Spanish

SERVICES PROVIDED

AFTERSCHOOL / CHILDCARE:

* Youth and afterschool programs for elementary/middle
school ages

* Excel’s program runs until 4 PM everyday

=  Academic support is offered until 6 PM

OTHER / NO DIRECT SERVICES:

= Excel Academy offers a weekly Enrichment program as

part of its curriculum. The Enrichment program includes
athletics such as baseball, soccer & basketball and arts
programs such as theatre, chorus, art portfolio and dance.

FEES:

No fees for our services listed above.
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Family Justice Center of Boston

ADDRESS: 989 Commonwealth Avenue
Boston, MA 02130

PHONE: 617-779-2100 / FAX: 617-779-2173
WEBSITE: Richard.amory@cityofboston.gov

HOURS: Monday-Friday 9 AM- 5 PM

CONTACT PERSON: Richard Amory
TITLE: Assistant Development Director

DESCRIPTION: The Family Justice Center (FJC) of Boston is a location with multiple free services available
to victims of domestic violence, child abuse and sexual assault. The FJC provides a safe and
welcoming environment where you can talk about your experiences and explore your
options with the help of a diverse group of nonprofit and governmental partner
organizations. FJC Partners are here to serve all victims and survivors, including non-English
speakers, immigrants (regardless of your status) and gay, lesbian, bisexual and transgender
individuals. Child care is provided during your visit.

NEIGHBORHOOD:

Allston/Brighton

POPULATION SERVED:

We serve everybody.

LANGUAGES ON STAFF:

Cape Verdean Creole, Haitian Creole, Portuguese, Spanish,
Ambharic and Hebrew

SERVICES PROVIDED

AFTERSCHOOL / CHILDCARE:

Child care services - child care is provided while you are at
the Center for services related to domestic violence, child
abuse or sexual assault

LEGAL SERVICES:

Legal services

Other - legal representation and advocacy for victims of
sexual assault and domestic violence

Referrals to legal services

HEALTH / SOCIAL SERVICES:

Case work services - casework forensic interviews,
advocacy, and referrals for children who may have been
sexually assaulted or abused

Domestic violence services - counseling, advocacy, safety
planning, shelter referrals

Health serives - specialized medical exams for children
who may have been sexually assaulted or abused
Housing assistance - assistance in finding temporary
shelter, and transitional or permanent housing for victims
of domestic violence

Interpretation and translation services for clients

Mental health services for adults, children and families -
provided in cases of child abuse; referrals for victims of
domestic violence and sexual assault

Referrals to casework, domestic violence services, health
services, housing assistance, mental health services,
parenting classes and substance abuse programs

FEES:

No fees for our services listed above.
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FDNH/ The Log School

ADDRESS: 222 Bowdoin Street
Dorchester, MA 02124

PHONE: 617-288-6683 / FAX: 617-474-1230
WEBSITE: www.FDNH.org

HOURS: Monday-Friday 9 AM- 5 PM

EMAIL: ssimmons@fdnh.org
CONTACT PERSON: Silvia Simmons
TITLE: Front Desk coordinator

DESCRIPTION: FDNH, Inc. is a caring organization that provides services to a multi-cultural community.
Our aim is to: support families, motivate students to reach their goals, encourage children
and teens to push for a higher level, and go for the “Gold” in life.

NEIGHBORHOOD:

Dorchester

POPULATION SERVED:

Brazilian, Cape Verdean, Caribbean, Central American,
Chinese, Colombian, Dominican, Ethiopian, Haitian, Laotian,
Portuguese, Puerto Rican, Somali, Vietnamese and African

LANGUAGES ON STAFF:

Arabic, Cape Verdean Creole, French, Haitian Creole,
Portuguese, Spanish, Swahili, and Honduran Creole

SERVICES PROVIDED

ADULT EDUCATION:

= ESL classes - Intro, Intermediate and Advanced level,
conversation, individual tutoring (there is a waitlist and
childcare available)

= Literacy classes

= Referrals to Citizenship classes and job training and
placement

AFTERSCHOOL / CHILDCARE:

* Youth and afterschool programs for preschool and
elementary/middle school ages

= Child care services - Drop in Child care ( while students
are in classes)

LEGAL SERVICES:

Referrals to legal and immigration services

HEALTH / SOCIAL SERVICES:

* Food and nutrition services

» Interpretation and translation services for students of the
Log School only

= Referrals to casework, domestic violence services, health
services, housing assistance, mental health services,
parenting classes, senior services and substance abuse

programs
POLICY ADVOCACY: = Policy advocacy services
FEES: After school program. And the Daycare Preschool vouchers

are welcome.
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Filipina Boston Gabriela Solidarity Network

(Partnership with Gabriela Network NY/Philippines & program of MataHari: Eye of the Day)

ADDRESS: c/o Third Sector New England
89 South Street, 7t floor
Boston, MA 02111

PHONE: 617-595-7573

WEBSITE: www.eyeoftheday.org

HOURS: Monday-Friday 9 AM- 5 PM

EMAIL: info@eyeoftheday.org
CONTACT PERSON: Lourdes Villaruz, Melissa Carreno
TITLE: Community Organizers

DESCRIPTION: We are a broad based coalition of service providers, attorneys, immigrant rights activists and
concerned community members who prioritize transformative dialogue, reflection, critical
thinking & creative solutions to address gender violence, slavery, sexual & labor exploitation
& oppression in MA. Our mission is to mobilize communities to engage their hearts, minds
and conscience to create safe, healthy communities, while building coalition among
communities of color. We prioritize the leadership and voices of communities of color and
immigrants. We are concerned community members, some of whom are highly expert in
immigrant rights and immigration policy, community organizing, human trafficking, domestic
violence, sexual violence, labor exploitation, culture specific information, legal services and

trauma informed counseling.

NEIGHBORHOOD:

Chinatown/Downtown, South End/Back Bay

POPULATION SERVED:

We serve everybody.

LANGUAGES ON STAFF:

French, Haitian Creole, Bahasa, Indonesia, Malay, Tamil,
Malayalam, Tagalog, Korean

SERVICES PROVIDED

ADULT EDUCATION:

= ESL classes - Intro level and conversation (our partner
agency (EDG) offers ESL classes in our office

LEGAL SERVICES:

» Legal services

*  Immigration services — we partner with GBLS

= Civil litigation on trafficking/slavery/labor exploitation
cases, collaborative support with individuals around legal
advocacy, on-site accompaniment to court on domestic
violence, family law, labor exploitation and certain
immigration cases

= Referrals to legal and immigration services

HEALTH / SOCIAL SERVICES:

» Casework services - intensive, short or long term
advocacy, counseling, strategic planning

* Domestic violence services - we provide Trauma informed
Advocacy for community members and their loved ones

* Interpretation and translation services for clients

* Mental health services for adults — counseling, advocacy

= Referrals to health services, housing assistance (we refer
people to shelters and help them navigate the system),
interpretation and translation services, mental health
services and parenting classes

POLICY ADVOCACY: = We actively work on trafficking related policy and support
immigration policy work with our partner organizations
and also work on International Policy issues

FEES: Fees apply for some services, please call for details.
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Food for Free Committee, Inc.

ADDRESS: || Inman Street PHONE: 617-868-2900 / FAX: 617-868-2395
Cambridge, MA 02139 WEBSITE: www.foodforfree.org
HOURS: Monday-Friday 9 AM- 5 PM EMAIL: director@foodforfree.org

CONTACT PERSON: David R. Leslie
TITLE: Executive Director

DESCRIPTION: Home Delivery brings food to low-income Cambridge residents who are either disabled or
over 65 years old and unable to use food pantries. To use this program, you must: live in
Cambridge, be at least 65 years old or disabled, and be low-income (according to HUD
requirements). To apply, please call our office for an application. You will also be required to
submit a letter from a doctor or social worker stating that you are unable to use a food
pantry due to illness or disability.

NEIGHBORHOOD: Cambridge
POPULATION SERVED: We serve everybody.
LANGUAGES ON STAFF: French, Haitian Creole, Spanish
SERVICES PROVIDED
HEALTH / SOCIAL SERVICES: * Food/nutrition services - Delivery of food to housebound
low-income seniors and people with disabilities in
Cambridge
= Senior services
FEES: No fees for our services listed above.
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Food Source Hotline

ADDRESS: Project Bread PHONE: 800-645-8333; 617-239-5000
The Walk for Hunger FAX: 617-248-8877
145 Border Street WEBSITE: www.gettingfoodstamps.org
East Boston, MA 02128 www.projectbread.org
HOURS: Monday-Friday 9 AM- 5 PM EMAIL: maria_infante@projectbread.org
CONTACT PERSON: Maria E. Infante
TITLE: Community Initiatives Manager

DESCRIPTION: The 39th Walk for Hunger was a record-breaking success as 43,000 Walkers turned out and
raised more than $3.3 million for hungry people across Massachusetts. Your gift is still
important and it's not too late to donate; please pledge online at www.projectbread.org.
Money raised will fund more than 400 emergency food programs in 135 communities

statewide.
NEIGHBORHOOD: East Boston
POPULATION SERVED: We serve everybody.
LANGUAGES ON STAFF: Spanish
SERVICES PROVIDED
HEALTH / SOCIAL SERVICES: * Emergency food programs
FEES: No fees for our services listed above.
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Frosina Information Network (Frosina)

ADDRESS: 162 Boylston Street, Suite 65
Boston, MA 02116

PHONE: 617-482-2002 / FAX: 617-482-0014
WEBSITE: www.frosina.org

HOURS: Monday-Friday 10:30 AM- 5:30 PM

EMAIL: VanChristo@frosina.org
TITLE: Executive Director

DESCRIPTION: Frosina is a non-profit, award-winning, charitable organization dedicated to facilitating the
integration of the Albanian and other immigrants into American society by providing limited
counseling and referral services. Frosina regularly produces and distributes Advisories and
other information on the subjects of ESL classes, employment, healthcare, translation of
documents, legal counsel sources and other practical information that are utilized
advantageously by Albanians and other immigrants and new comers to Massachusetts.
Frosina also seeks to preserve Albanian history and culture through education and
information found on Frosina’s Website www.Frosina.org and through the publication and
distribution of its popular Frosina info bits that provide little known or unusual information
about Albania and the Albanian people.

NEIGHBORHOOD: Chinatown/Downtown
POPULATION SERVED: Albanian
LANGUAGES ON STAFF: Albanian

SERVICES PROVIDED

ADULT EDUCATION:

Referrals to Citizenship classes and ESL classes

HEALTH / SOCIAL SERVICES:

Referrals to food and nutrition services, health services and
senior services

FEES:

No fees for our services listed above but will accept tax-
deductible donations.
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Grove Hall Public Library

ADDRESS: 5 Crawford Street
Dorchester, MA 02121

PHONE: 617-427-3337
WEBSITE: N/A

HOURS: Mon-Wed 10 AM - 6 PM

EMAIL: rkort@bpl.org

Thur 12 PM -8 PM, Fri 9 AM - 5AM | CONTACT PERSON: Richard L. Kort

TITLE: Branch Manager

DESCRIPTION: Branch of the Boston Public Library.

NEIGHBORHOOD:

Dorchester

POPULATION SERVED:

African American

LANGUAGES ON STAFF:

French, Spanish

SERVICES PROVIDED

AFTERSCHOOL / CHILDCARE:

* Youth and afterschool programs for preschool,
elementary/middle school and high school ages

FEES:

No fees for our services listed above.
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Haitian Multi-Service Center

ADDRESS: 185 Columbia Road
Dorchester, MA 02121

PHONE: 617-506-6600 / FAX: 617-474-1009
WEBSITE: www.ccab.org

HOURS: Monday-Thursday 9 AM- 8 PM

EMAIL: sara_jorgensen@ccab.org
CONTACT PERSON: Sara Jorgensen
TITLE: Director Of Adult Education

DESCRIPTION: The Haitian Multi-Service Center provides adult education classes, health services, Elder
Services and a monthly food bank program for the community.

NEIGHBORHOOD:

Dorchester, Mattapan

POPULATION SERVED:

Cape Verdean, Caribbean, Colombian, Dominican, Ethiopian,
Haitian, Somali and Vietnamese

LANGUAGES ON STAFF:

French, Haitian Creole, and Spanish

SERVICES PROVIDED

ADULT EDUCATION:

Citizenship classes

ESL classes - Intro, Intermediate and Advanced level,
(there is a waitlist)

Literacy classes

Job training and placement

Comeputer classes

LEGAL SERVICES:

Referrals to legal services

HEALTH / SOCIAL SERVICES:

Health services - pregnant teens program, education and
resources for a variety of health issues and or diseases
Interpretation and translation services for clients

Senior services

Referrals to casework, domestic violence services, housing
assistance, mental health services substance abuse
programs

FEES:

No fees for our services listed above.
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Harbor Health Services, Inc.

ADDRESS: 398 Neponset Ave.
Dorchester, MA 02122

PHONE: 617-282-3200 / FAX: 617-825-8577
WEBSITE: N/A

HOURS: Varies with Center call for specifics

EMAIL: mesquivel@hhsi.us
CONTACT PERSON: Mardi Esquivel
TITLE: Director, Human Resources

DESCRIPTION: Harbor Health is made up of a number of primary care health service centers as well as an
Infant Toddler Day Care program. We offer a full array of primary care services including:
Geriatrics through our Elder Services Plan (both in our Day Center and at the client’s
residence), Adult Medicine, Pediatrics, Family Practice, Women’s Health, Dentistry, Podiatry,
Optometry, HIV Services,, Social Services, Behavioral, Health, Domestic Violence, Nutrition
Services via WIC, as well as nutritional services to patients of the health centers, Clinical
Pharmacy Services (chronic disease management & education, Medication adherence and
Patient education & medication assistance). Additionally on site we offer radiology,
laboratory services, gastroenterology, acupuncture, and bio-feed back. Through the
Neponset Community Services program we offer behavioral health services to our clients at
their place of residence to those who are home bound.

NEIGHBORHOOD:

Dorchester, we serve Suffolk County and other surrounding
towns

POPULATION SERVED:

Brazilian, Cape Verdean, Caribbean, Central American,
Chinese, Ethiopian, Haitian, Irish, Portuguese, Puerto Rican,
Russian, Vietnamese

LANGUAGES ON STAFF:

Cape Verdean Creole, Portuguese, Russian, Spanish,
Vietnamese and Pakistani

SERVICES PROVIDED

AFTERSCHOOL / CHILDCARE:

= Child care services - Infant Toddler Day program for
eligible children

HEALTH / SOCIAL SERVICES:

= Casework services - social services provides advocacy and
support.

= Domestic violence services — advocacy and support

*  Food/nutrition services - WIC Program as well as nutrition
services as an adjunct to our through the health services

»  Health services - Primary Care: Adult Medicine, Pediatrics,
Family Practice, Dentistry, Optometry, Podiatry, Women'’s
Health, Behavioral Health

* Housing assistance

* Interpretation and translation for clients - Vietnamese,
Portuguese, Spanish & Russian

» Mental health services - Provided both at our Heath
Centers and at the client’s place of residence (for home
bound clients) for adults, children and families

* Senior services - medical and dental care, rehabilitation &
physical therapy, activities, family support, and Day Care
and in-home services to clients of the Elder Service Plan

= Substance abuse programs

FEES:

We charge the client’s health insurance, we provide financial
counseling to help them enroll in an appropriate health plan or
provide the service free if they are eligible for free care.
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Hyde Square Task Force

ADDRESS: 375 Centre Street
Jamaica Plain, MA 02130

PHONE: 617-524-8303 / FAX: 617-524-2747
WEBSITE: www.hydesquare.org

HOURS: Monday-Friday 9 AM- 5 PM

EMAIL: claudio@hydesquare.org
CONTACT PERSON: Claudio Martinez
TITLE: Executive Director

DESCRIPTION: The Hyde Square Task Force was founded in 1991 by a diverse group of neighbors to
counter the trend of gang violence in Boston’s neighborhoods. Since, we have grown from a
group of volunteer neighbors to a professionally organized non-profit with a reputation as
one of the most dynamic minority-led CBOs in Boston. Our mission is to build the skills of
youth and their families so that they are empowered to enhance their own lives and develop
a stronger, more vibrant urban community. Through arts and culture, literacy, leadership,
and organizing initiatives we serve more than 250 youth every day during the school year in
high intensity programs, and we reach a total of over 500 youth and their families on a
regular basis throughout the year.

NEIGHBORHOOD:

Jamaica Plain

POPULATION SERVED:

Cape Verdean, Caribbean, Central American, Dominican,
Ethiopian, Haitian, Puerto Rican, Somali, Vietnamese and
African American

LANGUAGES ON STAFF:

Cape Verdean Creole, French, Mandarin, Portuguese, Spanish

SERVICES PROVIDED

ADULT EDUCATION:

* Job training and placement - through our Paths to College
and Careers Program, we support middle and high school
aged youth as they explore higher education and career
options. Our Health Careers Ambassadors Program also
places a team of youth in local community health centers,
where they gain professional experience in health careers.

= Referrals to citizenship classes, GED classes

AFTERSCHOOL / CHILDCARE:

* Youth and afterschool programs for elementary/middle
school and high school ages - at the Kennedy Elementary
School, Curley Middle School, and organization-based
programs that focus on literacy development, academic
tutoring, and arts and culture initiatives

LEGAL SERVICES:

Referrals to Greater Boston Legal Services

HEALTH / SOCIAL SERVICES:

* Food and nutrition services - we provide fitness and
nutrition workshops, along with opportunities for physical
activity through sports and dance, to youth ages 6-21

POLICY ADVOCACY:

*=  Through our community organizing initiatives, we engage
youth and families in advocating for resources in our
community and ensuring that development projects in our
neighborhood meet the needs of local residents.

OTHER / NO DIRECT SERVICES:

* The Hyde Square Task Force’s Ritmo en Accién Youth
Dancers perform regularly for the public and teach dance
to more than 100 elementary and middle school children
in HSTF after-school and summer programs.

FEES:

No fees for our services listed above.
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Immigrant Learning Center, Inc.

ADDRESS: 442 Main Street PHONE: 781-322-9777 | FAX: 781-321-1963
Malden, MA 02148 WEBSITE: www.ilctr.org
HOURS: Monday-Friday 9 AM- 5 PM EMAIL: info@ilctr.org

CONTACT PERSON: Diane Portnoy
TITLE: Director

DESCRIPTION: The Immigrant Learning Center, Inc. is a not-for-profit adult education center located in
Malden. Its mission is to provide immigrants and refugees with the language skills essential to
lead productive lives in the United States. The ILC is a year-round school providing free
classes including four levels of English As a Second Language (ESL), Pre-literacy, Family
Literacy and Computer Literacy.

NEIGHBORHOOD: Malden/Everett
POPULATION SERVED: We serve all students from 63 countries and 44 different
language backgrounds.
LANGUAGES ON STAFF: Arabic, French, Haitian Creole, Russian, Spanish, Polish and
Japanese
SERVICES PROVIDED
ADULT EDUCATION: = ESL classes for — Intro, Intermediate and Advanced level

= Literacy classes, Computer GED, TOEFL
= Referrals to ESL classes and job training and placement

OTHER / NO DIRECT SERVICES: = The Immigrant Theater Class is a special class to learn
English through theater. Students explore ideas to
communicate, develop ideas into concepts for
performance, write scripts and perform/video plays.

FEES: No fees for our services listed above.
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Inquilinos Boricuas en Accion (1IBA)

ADDRESS: 405 Shawmut Ave.
Boston, MA 02118

PHONE: 617-927-1707/ FAX: 617-536-5816
WEBSITE: www.iba-etc.org

HOURS: Monday-Saturday 9 AM- 6:30 PM

EMAIL: vcrosadO@iba-etc.org
CONTACT PERSON: Vanessa Calderon-Rosado
TITLE: Chief Executive Officer

DESCRIPTION: Inquilinos Boricuas en Accién (IBA) is a dynamic community building agency dedicated to
increase the social and economic power of individuals and families through education,
economic development, technology and arts programming that builds safe, vibrant and
culturally diverse affordable housing communities.

NEIGHBORHOOD:

Roxbury, South End/Back Bay

POPULATION SERVED:

Central American, Colombian, Dominican, Puerto Rican,
African Americans

LANGUAGES ON STAFF:

Spanish

SERVICES PROVIDED

ADULT EDUCATION:

= ESL classes - Intro level

» Literacy classes

* Job training /placement

» Computer literacy classes

AFTERSCHOOL / CHILDCARE:

*  Youth/afterschool programs for preschool,
elementary/middle and high school ages

OTHER / NO DIRECT SERVICES:

We do not coordinate sports teams or leagues.

We do have a strong performing arts and culture program for

children, youth, families and the community.

FEES:

Some of the services have a fee, while others are free.
Call for information.
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International Institute for Justice and Development (11JD)

ADDRESS: 2343 Washington Street, 2 fl.
Roxbury, MA 02117

PHONE: 617-541-9500 / FAX: 617-541-9501
WEBSITE: www.iijd.org

HOURS: Monday-Friday 9 AM- 6 PM

EMAIL: iijld@iijd.org
CONTACT PERSON: Michael Durickus
TITLE: Program Coordinator

DESCRIPTION: The ll)D is an international, non-partisan, independent and educational non-profit
organization. It was founded in 2001 to promote the principles of democratic governance
and the Rule of Law for all people nationally and internationally. The II)D actively advocates
for systemic reform through its Justice System Program, and supports local capacity-building
and community-based development through its Development Program.

The ll)D considers the development of an independent judiciary and access to a free and fair
justice system to be among the most important factors in advancing democracy, protecting
human rights, and assuring sustainable development. lJD works at the local level to
strengthen civil society and partners with local grassroots organizations to address
community-defined problems. Using local expertise to design and implement community-
based projects, the ll)D reinforces the efforts of its partners with resources and expertise to

achieve long-term solutions.

NEIGHBORHOOD:

Roxbury

POPULATION SERVED:

Caribbean, Chinese, Ethiopian, Haitian, Portuguese and
Africans

LANGUAGES ON STAFF:

Cantonese, French, Portuguese and Spanish

SERVICES PROVIDED

ADULT EDUCATION:

* |I)D’s Tax assistance Program provides training for basic
understanding of the financial system, instruments and
resources available in this country. Our clients also learn
some basics about taxes and taxation in the USA.

LEGAL SERVICES:

Referrals to immigration legal services - we assist immigrants
with legal advices and referrals

POLICY ADVOCACY:

= The ll|D actively advocates for systemic reform through its
Justice System Program, and supports local capacity-
building and community-based development through its
Development Program as ways to fight Global Poverty.

OTHER / NO DIRECT SERVICES:

= |IJD develops the capacity for self-help, works with
disadvantaged, new immigrants and poor communities to
find lasting solutions to poverty and for better community
integration. By assisting new immigrant and the needed, we
help them achieve their American dream and provide them
with materials needed to satisfy their basic household
needs for settlement, a decent living, and for social,
cultural and political integration.

*  We address urgent needs of the poor through its Global
Poverty Initiative program by helping address the
education, health and nutrition needs of disadvantaged and
needed population.

FEES:

No fees for our services listed above.
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International Rescue Committee Boston

ADDRESS: 162 Boylston Street, Suite 50 PHONE: 617-482-1154 / FAX: 617-482-7922
Boston, MA 02116 WEBSITE: www.thelRC.org/Boston
HOURS: Monday-Friday 8 AM- 5 PM EMAIL: Rita.Kantarowski@thelRC.org

CONTACT PERSON: Rita Kantarowksi
TITLE: Regional Director

DESCRIPTION: The IRC supports newly arrived refugees by providing immediate aid, including food and
shelter. Through a network of staff members and volunteers we provide access to the tools
of self-reliance - housing, job placement and employment skills, clothing, medical attention,
education, English language classes and community orientation. IRC Boston promotes
freedom, human dignity and self reliance by strengthening the abilities of refugees to build
meaningful and productive lives in their new homeland.

NEIGHBORHOOD: Chinatown/Downtown

POPULATION SERVED: Bosnian, Cambodian, Ethiopian, Eritrean, Russian, Somali,
Vietnamese, Liberian, Ugandan, Congolese, Sudanese

LANGUAGES ON STAFF: Arabic, Cantonese, Mandarin, Spanish, Swahili, Vietnamese,

German, Serbo-Croatian

SERVICES PROVIDED

ADULT EDUCATION: = English language classes

* Job training/placement for IRC clients
AFTERSCHOOL / CHILDCARE: * Youth and afterschool programs for high school ages
LEGAL SERVICES: = Immigration legal services
HEALTH / SOCIAL SERVICES: = Casework for IRC clients

* Food and nutrition services

* Health services

* Housing assistance

* Interpretation and translation for clients
FEES: Fees charged for immigration services.
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Irish Immigration Center

ADDRESS: 59 Temple Place, Suite 1010
Boston, MA 02111

PHONE: 617-542-7654 | FAX: 617-542-7655

HOURS: Mo & We 9 AM - 5PM
Tue & Thu9 AM -7 PM

EMAIL: mlucey@iicenter.org
CONTACT PERSON: Moira Lucey
TITLE: Director of Immigrant Programs

DESCRIPTION: The Irish Immigration Center (IIC) provides direct services to more than 5,000 immigrants
per year. In addition IIC is committed to building bridges of understanding and cooperation
across cultures and advocating for immigrant rights.

NEIGHBORHOOD:

Chinatown / Downtown

POPULATION SERVED:

Brazilian, Cape Verdean, Central American, Chinese,
Colombian, Dominican, Ethiopian, Haitian, Irish, Portuguese,
Russian, Somali, Vietnamese

LANGUAGES ON STAFF:

Spanish

SERVICES PROVIDED

ADULT EDUCATION:

= Citizenship classes
= ESL classes — daytime and evening classes

LEGAL SERVICES:

* |mmigration legal services — clinics held on Tuesdays and
Thursdays evenings at |IC and at other locations in
Dorchester, Brighton and Allston

HEALTH / SOCIAL SERVICES:

Casework services

Domestic violence services

Housing assistance

Mental health services for adults

Substance abuse programs

Referrals to food and nutrition services, health services

POLICY ADVOCACY:

= Policy advocacy services

FEES:

No fees for our services listed above however donations are
requested for immigration services.
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Jamaica Plain Community Centers
(Agassiz, Curtis Hall, English High & Hennigan)

ADDRESS: 20 South Street
Jamaica Plain, MA 02130

PHONE: 617-635-5195 / FAX: 617-635-5273
WEBSITE: N/A

HOURS: Varies by site, call for info

EMAIL: msalamanca@gis.net
CONTACT PERSON: Martha Salamanca
TITLE: Cluster Administrator

DESCRIPTION: Jamaica Plain Community Centers is a non-profit organization serving the residents of all
Jamaica Plain neighborhoods. We provide a variety of affordable, accessible programs such as:
JP for 4’s, Before School, After School, Tutoring, MCAS prep. Programs, Adult Education,
Seniors fitness, play group, Summer Programs, 4 gyms, 2 pools, Youth programs, computer
classes, Aqua Aerobics, lifeguard training, swimming classes, fitness center.

NEIGHBORHOOD:

Jamaica Plain

POPULATION SERVED:

Brazilian, Cape Verdean, Caribbean, Central American,
Colombian, Dominican, Ethiopian, Haitian, Portuguese, Puerto
Rican and Somali

LANGUAGES ON STAFF:

Cape Verdean Creole, Portuguese and Spanish

SERVICES PROVIDED

ADULT EDUCATION:

= ESL classes - Intro, Intermediate and Advanced level,
individual tutoring (there is a waitlist)

AFTERSCHOOL / CHILDCARE:

* Youth and afterschool programs for elementary/middle
and high school ages

HEALTH / SOCIAL SERVICES:

= Senior services — fitness classes

OTHER / NO DIRECT SERVICES:

*  We have basketball and baseball leagues, girls softball
program, soccer, volleyball

FEES:

Fees varies depending on the program.
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Jamaica Plain Neighborhood Development
Corporation — Jobs for Jamaica Plain

ADDRESS: 3| Germania Street PHONE: 617-522-2424 /| FAX: 617-524-3596
Jamaica Plain, MA 02130 WEBSITE: www.jpndc.org
HOURS: Monday-Friday 9 AM- 5 PM EMAIL: ktorrez@jpndc.org

CONTACT PERSON: Karla Torrez
TITLE: Workforce Development Program Manager

DESCRIPTION: We provide free services to job seekers to locate jobs including one-on-one counseling, jobs
readiness workshops, resume writing, and revisions, referral to employers. Referrals to
supportive services. YWe provide post-placement support.

NEIGHBORHOOD: Jamaica Plain
POPULATION SERVED: Caribbean, Central American, Colombian, Dominican and
Puerto Rican
LANGUAGES ON STAFF: Portuguese and Spanish
SERVICES PROVIDED
ADULT EDUCATION: * Job training and placement - free services, one-on-one
counseling and job readiness workshops
FEES: No fees for our services listed above.
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Jewish Vocational Service

ADDRESS: 29 Winter Street, Suite 500
Boston, MA 02108

PHONE: 617-423-8660 / FAX: 617-423-871 |
WEBSITE: www.jvs-boston.org

HOURS: Monday-Friday 9 AM- 5 PM

EMAIL: khines@jvs-boston.org
CONTACT PERSON: Kellie Hines-Robinson
TITLE: Administrative Assistant

DESCRIPTION: VS is a non-profit, non-sectarian agency. Our mission is to empower individuals from
diverse communities to overcome barriers to employment and begin building from diverse
communities to overcome barriers to employment and begin building careers. JVS establish
partnerships with employers to hire and train workforces.

NEIGHBORHOOD:

Chinatown/Downtown

POPULATION SERVED:

Cape Verdean, Chinese, Ethiopian, Eritrean, Haitian, Russian,
Somali, Viethamese

LANGUAGES ON STAFF:

Amharic, Arabic, Cantonese, Cape Verdean Creole, French,
Haitian Creole, Italian, Mandarin, Portuguese, Russian, Somali,
Spanish and Vietnamese

SERVICES PROVIDED

ADULT EDUCATION:

= Citizenship classes

= ESL classes — basic literacy ESOL through intermediate
ESOL

» Literacy classes — ABE, HS Diploma, GED

* Job training/placement

FEES:

No fees for our services listed above.
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John F. Kennedy Family Service Center, Inc.

ADDRESS: 10 City Square
Charlestown, MA 02129

PHONE: 617-241-8866 / FAX: 617-241-5466
WEBSITE: www.kennedycenter.org

HOURS: Monday-Friday 9 AM- 5 PM

EMAIL: info@kennedycenter.org
CONTACT PERSON: Kate McDonough
TITLE: Executive Director

DESCRIPTION: The Kennedy Center is a multi-service agency dedicated assisting the residents of
Charlestown meet basic needs through the provision of services, which help eliminate
poverty and its causes by promoting self-sufficiency.

NEIGHBORHOOD:

Charlestown

POPULATION SERVED:

Cape Verdean, Caribbean, Central American, Chinese,
Colombian, Dominican, Ethiopian, Eritrean, Haitian, Irish,
Italian, Laotian, Puerto Rican and Somali

LANGUAGES ON STAFF:

Mandarin and Spanish

SERVICES PROVIDED

ADULT EDUCATION:

* Job training and placement
= Referrals to Citizenship classes, ESL classes, literacy classes
and job training and placement

AFTERSCHOOL / CHILDCARE:

* Youth and afterschool programs for preschool and
elementary/middle school ages
= Referrals to youth and afterschool programs

LEGAL SERVICES:

* Immigration legal services — all legal concerns for low
income families
= Referrals to legal services

HEALTH / SOCIAL SERVICES:

Casework services

Interpretation and translation services for clients

Senior services

Substance abuse programs

Referrals to domestic violence services, food and nutrition
services, health services, housing assistance, mental health
services, parenting classes, senior services and substance

abuse programs

FEES:

No fees for our services listed above.
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John F. Kennedy Family Service Center Children’s

Programs

ADDRESS: 23A Moulton St.
Charlestown, MA 02129

PHONE: 617-241-7017 /| FAX: 617-241-7021
WEBSITE: N/A

HOURS: Monday-Friday 8 AM- 6 PM

EMAIL: Ssiepierski@kennedycenter.org
CONTACT PERSON: Sarah Siepierski
TITLE: Program Director

DESCRIPTION: Head Start provides 3 & 4 year-olds from low-income families with the tools to think, reason
and communicate effectively. Every Head Start Child receives: social needs assessment; play
therapy; nutritious meals served each day; speech, developmental, vision, hearing and dental
screenings; self-esteem development through meaningful social interaction with other
children and adults. All of these skills ensure that Head Start children enter kindergarten
prepared to succeed. Parents serve as partners in their children’s educations and become
involved through: Policy committees; support groups; parenting workshops and classroom
volunteering. Preschool Child Care provides full-day child care at a sliding scale rate, enabling
parents to stay in the work force. After School Child Care keeps children engaged in
meaningful and safe activities in part-time after school programs. Full-time care is available
during school vacation and over the summer vacation.

NEIGHBORHOOD:

Charlestown

POPULATION SERVED:

Cambodian, Cape Verdean, Caribbean, Central American,
Chinese, Dominican, Ethiopian, Haitian, Irish, Italian,
Portuguese, Puerto Rican, Somali and Vietnamese

LANGUAGES ON STAFF:

Cantonese, Mandarin, Spanish, Thai and American sign
language

SERVICES PROVIDED

ADULT EDUCATION:

= ESL classes - Intro level for native Chinese speakers
= Referrals to Citizenship classes, literacy classes and job
training and placement

AFTERSCHOOL / CHILDCARE:

* Youth and afterschool programs
= Child care

LEGAL SERVICES:

Referrals to immigration legal services

HEALTH / SOCIAL SERVICES:

= Casework services

* Interpretation and translation for clients

»  Parenting classes

= Referrals to domestic violence services, food and nutrition
services, health services, housing assistance, mental health
services for adults, children and family, parenting classes,
senior services and substance abuse programs

FEES:

No fees for our services listed above.
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Joseph M, Smith Community Health Center

ADDRESS: 287 Western Avenue PHONE: 617-783-0500 / FAX: 617-783-5514
Allston, MA 02134 WEBSITE: N/A
HOURS: Mo, Tue, Thu 8:30 AM - 9:00 PM EMAIL: smee@)jmschc.org
We, Fri 8:30 AM - 5:00 PM CONTACT PERSON: Sonia Mee
Sat 9:00 AM - 1:00 PM TITLE: Director of Counseling and Community Service

DESCRIPTION: Comprehensive health care services including medical, dental, vision and counseling. Specialty
services include prenatal care, nutrition, family planning, podiatry, TB management, diabetes
and cardiovascular health management and lab services.

NEIGHBORHOOD: Allston/Brighton

POPULATION SERVED: Brazilian, Central American, Colombian, Dominican, Haitian,
Irish, Italian, Portuguese, Puerto Rican, Vietnamese and Thai

LANGUAGES ON STAFF: French, Haitian Creole, Italian, Portuguese, Spanish,

Viethamese and Thai

SERVICES PROVIDED

ADULT EDUCATION: = Citizenship classes - offered once a year — usually Jan/Feb
= ESL classes — Intro level (taught by volunteers — schedule
depends on available volunteers)

HEALTH / SOCIAL SERVICES: = Casework services

* Food and nutrition services

= Health services - including medical, dental, vision and
counseling and specialty services include prenatal care,
nutrition, family planning, podiatry, TB management,
diabetes and cardiovascular health management and lab
services

* Interpretation and translation services for clients

= Mental health services for adults, children, family,
outpatient

» Health Benefits Counseling for patients who do not have
health insurance

= Referrals to domestic violence services and housing
assistance

FEES: There are no fees for support services, however, there is a
cost for medical, dental vision or counseling visits. If patients
do not have health insurance coverage fees will vary based on
income. Health Benefits staff are available to assist patients in
applying for Masshealth, Commonwealth Care, Free Care and
other programs that will help them pay for their visits.
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Kirstein Business Branch of the Boston Public Library

ADDRESS: 20 City Hall Avenue PHONE: 617-523-0860 / FAX: 617-859-2525
Boston, MA 02108 WEBSITE: www.bpl.org/research/kbb/kbbhome.htm
HOURS: Monday-Thursday 8 AM- 5 PM EMAIL: N/A
Friday — Saturday 9 AM -5 PM CONTACT PERSON: Laura Pattison
TITLE: Economic Development Librarian

DESCRIPTION: Kirstein Business Branch is a business reference and research service of the Boston Public
Library located in a separate building near Boston City Hall. Our resources can help you
start a business, look for a job, or research a business topic. We have books and computer
databases and some of the latter can be used from outside the library.

Call us or come in and we’ll show you how!

NEIGHBORHOOD: Chinatown/Downtown
POPULATION SERVED: We serve everybody.
LANGUAGES ON STAFF: French, Spanish
SERVICES PROVIDED
ADULT EDUCATION: » Job training/placement - Career Center to research your

job or company
* Free Small Business and financial literacy programs

OTHER / NO DIRECT SERVICES: » Information/ referral to other business and job training
agencies
FEES: No fees for our services listed above.
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Kit Clark Senior Services. Inc.

ADDRESS: 1500 Dorchester Avenue
Dorchester, MA 02122

PHONE: 617-825-5000 / FAX: 617-288-5991
WEBSITE: www kitclark.org

HOURS: Monday-Friday 8:30 AM - 5 PM
Saturday 9:00 AM - 3:00 PM

EMAIL: dbradley@kitclark.org

DESCRIPTION: Kit Clark Senior Services, Inc. has helped older adults in Greater Boston live with dignity and
independence in the community since 1974 through its continuum of care supports and
social service programs. Kit Clark Senior Services is one of two Elderly Nutrition Projects in
Boston and provides meals at 26 senior congregate lunch sites and meal on wheels to
homebound seniors throughout one-half of Boston. We also offer many other programs
including: adult day health, memory loss day care, transportation, geriatric health center, a
senior center, caregiver supports, homeless and housing services, minority outreach, mental
health, and volunteer opportunities.

NEIGHBORHOOD:

Dorchester, we have 26 senior lunch sites across half of
Boston and provide other services in Greater Boston

POPULATION SERVED:

Cape Verdean, Caribbean, Haitian and Vietnamese

LANGUAGES ON STAFF:

Cape Verdean Creole, Haitian Creole, Spanish and Vietnamese

SERVICES PROVIDED

ADULT EDUCATION:

ESL classes - Intro level for Cape Verdean seniors
Literacy classes — for Cape Verdean seniors

HEALTH / SOCIAL SERVICES:

Casework services - all of the services we provide are for
people 60 years of age and older

Food and nutrition services - Elderly Nutrition Projects in
Boston and provides meals at 26 senior congregate lunch
sites and meal on wheels to homebound seniors
throughout one-half of Boston.

Health services - Geriatric Health Clinic for people 60 and
older

Housing assistance - through our homeless day shelter and
through congregate and transitional housing

Interpretation and translation services for clients - available
in mental health counseling and adult day health programs
Mental health services for adults and outpatients

Senior services - see above in program description
Substance abuse programs - counseling through mental
health program for people 50 and older

FEES:

Sliding fee scale and insurance based for some programs.
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La Alianza Hispana, Inc.

ADDRESS: 409 Dudley Street
Roxbury, MA 02119

PHONE: 617-427-7175 | FAX: 617-442-2259
WEBSITE: www.laalianza.org

HOURS: Mon - Thur 9:00 AM - 9:00 PM
Fri - 9:00 AM - 6:00 PM

EMAIL: rcolon@]aalianza.org
CONTACT PERSON: Rosita Colon
TITLE: Contract Manager

DESCRIPTION:

NEIGHBORHOOD:

Roxbury

POPULATION SERVED:

Cape Verdean, Caribbean, Central American, Colombian,
Dominican, Portuguese and Puerto Rican

LANGUAGES ON STAFF:

Cape Verdean Creole, Italian, Portuguese, and Spanish

SERVICES PROVIDED

ADULT EDUCATION:

= ESL classes - Intro, Intermediate and Advanced level,
conversation (there is a waitlist)
= Referrals to ESL classes

AFTERSCHOOL / CHILDCARE:

* Youth and afterschool programs for elementary/middle
school ages

LEGAL SERVICES:

= Legal services

= Immigration legal services

= Referrals are made for all social security, housing and
other legal matters to legal institutions

HEALTH / SOCIAL SERVICES:

Casework services

Food and nutrition services

Health services

Mental health services for adults and outpatients
Senior services

Referrals to housing assistance, interpretation and
translation services and substance abuse programs

POLICY ADVOCACY:

= Policy and advocacy services

FEES:

No fees for our services listed above.
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Latin American Health Institute

ADDRESS: 95 Berkeley St 6t Floor PHONE: 617-350-6900 / FAX: 617-350-6901
Boston, MA 02116 WEBSITE: www.lhi.org
HOURS: Monday-Friday 9 AM- 5 PM EMAIL: dora.gutierrez@lhi.org

CONTACT PERSON: Dora Gutiérrez
TITLE: Director, Community Health Initiative

DESCRIPTION: The Latin American Health Institute (LHI), New England's premier community-based public
health organization. LHI has more than 24 direct care programs. Mental Health Outpatient
Clinic, Substance Abuse Clinic, HIV Counseling and Testing, HIV Prevention and Education,
Case Management for Latina pregnant women, youth programs, Housing search, Food Stamp
applications in Spanish, free breast and cervical cancer education and mammography referrals
for Latina women and other social services.

NEIGHBORHOOD: South End/Back Bay
POPULATION SERVED: Brazilian, Caribbean, Central American, Colombian,
Dominican, Puerto Rican, South Americans
LANGUAGES ON STAFF: Haitian Creole, Portuguese, Spanish
SERVICES PROVIDED
HEALTH / SOCIAL SERVICES: » Casework - advocate and interpreter services for Latina
pregnant women, case management for Latinos living with
HIV/AIDS.
* Food and nutrition services - food Stamps applications in
Spanish

* Housing assistance — housing search

* Interpretation and translation services - translation of
documents and educational materials- Development of
cultural/lingustical competent materials

= Mental health services for adults, children, family and
outpatient - bilingual psychologists, social workers and
psychiatrist provide services to all Latinos Living in Boston
that suffer depression, addiction, trauma, stress, parenting
problems, anxiety, grief and couples issues

* Parenting classes

= Substance abuse programs - bilingual Counseling services-
referrals and support groups- Driver Alcohol Education
Services- DAE Groups in Spanish

POLICY ADVOCACY: = Participation on Policy development- community and
policy research with the Latino Community living in
Boston

OTHER / NO DIRECT SERVICES: »  Education and Training Department- Training health

providers, human service staff, community groups and
others on health disparities, cultural competence, public
health programs and other health issues.

FEES: Mental Health Services: coverage for Mass Health
Insurance/NHP- If you do not have insurance special
arrangements could be made.
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Log School/Federated Dorchester Neighborhood
Houses, Inc. (FDNH)

ADDRESS: 222 Bowdoin Street
Dorchester, MA 02122

PHONE: 617-288-6683 / FAX: 617-474-1230
WEBSITE: www.fdnh.org

HOURS: Monday-Friday 8 AM- 9 PM

EMAIL: mdiggle@fdnh.org
CONTACT PERSON: Mary Diggle
TITLE: ESOL/GED Coordinator

DESCRIPTION: Federated Dorchester Neighborhood Houses, Inc. serves the community as a catalyst for
action and change, helping to build a community of caring individuals. Through a new kind of
settlement house, we are helping to build a dynamic community — where the strength of
diversity is valued and where families and individuals have possibilities for personal growth
and an improved quality of life in and around Dorchester.

NEIGHBORHOOD:

Dorchester

POPULATION SERVED:

Cape Verdean, Caribbean, Central American, Dominican,
Haitian, Portuguese, Puerto Rican, Somali, Vietnamese, and
everyone in need

LANGUAGES ON STAFF:

Cape Verdean Creole, French, Portuguese, Spanish

SERVICES PROVIDED

ADULT EDUCATION:

= ESL classes — Intro and Intermediate level
(there is a waitlist and childcare available)
= Literacy classes
= Referrals to Citizenship classes, job training and placement

AFTERSCHOOL / CHILDCARE:

* Youth and afterschool programs for preschool and
elementary/middle school ages

LEGAL SERVICES:

Referrals to legal services

HEALTH / SOCIAL SERVICES:

= Referrals to casework, domestic violence services, food
and nutrition services, health services, housing assistance,
parenting classes, senior services and substance abuse
programs

FEES:

= After School and Day Care accept vouchers and payment
is dependent upon income.

»  Adult Education Classes (GED and ESOL) and Youth GED
Classes are free.

®  Food Pantry is also free.
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Lutheran Community Services
Unaccompanied Refugee Minor Program

ADDRESS: 888 Worcester Street, Suite 160 | PHONE: 781-997-0800 / FAX: 781-997-0888
Wellesley, MA 02482 WEBSITE: www.Issne.org

HOURS: Monday-Friday 9 AM- 5 PM EMAIL: jwoodward@)]cssne.org
CONTACT PERSON: Jeanne Woodward
TITLE: Service Line Director

DESCRIPTION: The Unaccompanied Refugee Minor Program of Lutheran Community Services serves

refugee children referred by national Joint Voluntary Agencies, providing foster care and case
management services.

NEIGHBORHOOD: Wellesley
POPULATION SERVED: We serve everybody.
LANGUAGES ON STAFF: Arabic, Spanish and Dinka
SERVICES PROVIDED
AFTERSCHOOL / CHILDCARE: Referrals to youth and afterschool programs
LEGAL SERVICES: Referrals to legal services and immigration services
HEALTH / SOCIAL SERVICES: = Casework services
= Referrals to health services, mental health services and
substance abuse programs (above services are provided to
clients referred to LCS-URMP by Joint Voluntary
Agencies)
FEES: No fees for our services listed above.
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Massachusetts Albanian American Society

ADDRESS: PO Box 960346
Boston, MA 02196

PHONE: 617-372-0931/ FAX: N/A
WEBSITE: N/A

HOURS: Various hours

EMAIL: massalbsociety@yahoo.com

DESCRIPTION: Work on issues to help Albanian immigrants.

NEIGHBORHOOD:

South End/Back Bay

POPULATION SERVED:

Albanian

LANGUAGES ON STAFF:

Albanian

SERVICES PROVIDED

OTHER / NO DIRECT SERVICES:

* We organize soccer tournaments and have an Albanian
dance group.
* Albanian language school for children

FEES:

Students pay for language school.
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Massachusetts Asian & Pacific Islanders
(MAP) for Health

ADDRESS: 59 Temple Place, Suite 406
Boston, MA 02111

PHONE: 617-497-426-6755 | FAX: 617-426-6756
WEBSITE: www.mapforhealth.org

HOURS: Drop-in hours
Wednesday | 1:30 AM - 1:30 PM

EMAIL: info@mapforhealth.org
CONTACT PERSON: Jacob Smith Yang
TITLE: Executive Director

DESCRIPTION: MAP is a community-based organization that mobilizes, educates, and advocates for Asian,
South Asian, and Pacific Islander health improvements - particularly in HIV/AIDS and sexual

health.

NEIGHBORHOOD:

Chinatown/Downtown; Lynn/Saugus, Dorchester,
Fenway/Kenmore, Chelsea/Revere, Cambridge/Somerville,
Southend/Back Bay, Quincy/Milton

POPULATION SERVED:

Cambodian, Chinese, Laotian, Vietnamese, Indian, Pakistani,
Bangladeshi, Nepalese, and other APIs

LANGUAGES ON STAFF:

Khmer, Vietnamese

SERVICES PROVIDED

ADULT EDUCATION:

Referrals to Citizenship classes, ESL classes, literacy classes,
job training and placement

AFTERSCHOOL / CHILDCARE:

Referrals to youth and afterschool programs, child care
services

LEGAL SERVICES:

Referrals to legal services

HEALTH / SOCIAL SERVICES:

* HIV/AIDS prevention programs, including workshops on
various topics: HIV/AIDS, Cultural Competence, Stigma &
Discrimination, STDs, and Sexuality. We have programs
for APl Gay/ Bisexual Men, Southeast Asian Immigrants &
Refugees, APl LGBTQI Youth Suicide & Violence
prevention, APl Health Disparities and we implement the
Banyan Tree Project, a National APl HIV/AIDS Awareness
Day held on May [9th.

= Referrals for our clients to casework, domestic violence
services, food and nutrition services, health services,
housing assistance, interpretation services, mental health
services, senior services and substance abuse programs

FEES:

No fees for our services listed above.
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Massachusetts Council of Compulsive Gambling

ADDRESS: 190 High Street, Suite 5
Boston, MA 02110

PHONE: 617-426-4554 | FAX: 617-426-4555
WEBSITE: www.masscompulsivegambilng.org

HOURS: Monday-Friday 9 AM- 5 PM

EMAIL: gambling@aol.com
CONTACT PERSON: Kathleen M. Scanlan
TITLE: Executive Director

DESCRIPTION: The Massachusetts Council on Compulsive Gambling provides leadership in reducing the
social, financial and emotional costs of problem gambling and to promote a continuum of
prevention and intervention strategies including: information and public awareness,
community education and professional training, advocacy, and referral services.

NEIGHBORHOOD:

Chinatown/Downtown

POPULATION SERVED:

We serve everybody.

LANGUAGES ON STAFF:

French, Mandarin and Spanish

SERVICES PROVIDED

ADULT EDUCATION:

*  Workshops, conferences and trainings to all interested in
problem and compulsive gambling

LEGAL SERVICES:

Referrals to legal services and referrals for help with financial
matters and other problems created by problem gambling.

HEALTH / SOCIAL SERVICES:

= Other 24 hour/7 day helpline for problem gamblers, their
families, and anyone else concerned about problem
gambling

» Referrals to domestic violence services

POLICY ADVOCACY: »  The Council advocates with policy makers (legislature) for
responsible public policy regarding gambling
FEES: Our annual conference has a minimal fee with scholarships

available.
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Massachusetts Immigrant and Refugee Advocacy
(MIRA) Coalition

ADDRESS: 105 Chauncy St., 9t Floor
Boston, MA 0211

PHONE: 617-350-5480 / FAX: 617-350-5400
WEBSITE: www.miracoalition.org

HOURS: Monday-Friday 9 AM- 5 PM

EMAIL: sohno@miracoalition.org
CONTACT PERSON: Shuya Ohno
TITLE: Communications Associate

DESCRIPTION: The MIRA Coalition is a coalition of over one hundred organizations in Massachusetts and
other New England states that work to provide services and advocate for the rights of
immigrant and refugee communities. Its mission is to advance the rights and opportunities
of immigrants and refugees through education, training, leadership development, organizing,

policy analysis and advocacy.

NEIGHBORHOOD:

Chinatown/Downtown

POPULATION SERVED:

We serve all immigrant communities.

LANGUAGES ON STAFF:

Albanian, Haitian Creole, Portuguese, Spanish, Tagalo and
Japanese

SERVICES PROVIDED

POLICY ADVOCACY:

= Policy and advocacy services

FEES:

No fees for our services listed above.
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MataHari: Eye of the Day

(and its programs: Trdfficking Victims Outreach & Services Network, South Asian Solidarity Network,
Filipina Boston Gabriela Network)

ADDRESS: c/o Third Sector New England
89 South Street, 7t floor
Boston, MA 0211 |

PHONE: 617-448-0993
WEBSITE: www.eyeoftheday.org

HOURS: Monday-Friday 9 AM- 5 PM

EMAIL: info@eyeoftheday.org
CONTACT PERSON: Carol Gomez & Lilly Marcelin
TITLE: Founding Director/Associate Director

DESCRIPTION: Matahari: and it's projects Trafficking Victims Outreach & Services network and the South Asian
Solidarity Network and the Filipina Boston Gabriela Network are community efforts that
prioritize transformative dialogue, reflection, critical thinking & creative solutions to
address gender violence, slavery, sexual & labor exploitation & oppression in MA. Our mission is
to mobilize communities to engage their hearts, minds and conscience to create safe, healthy
communities, while building coalition among communities of color. We prioritize the leadership
and voices of communities of color and immigrants. We are concerned community members,
some of whom are highly expert in immigrant rights and immigration policy, community
organizing, human trafficking, domestic violence, sexual violence, labor exploitation, legal services
and trauma informed counseling.

NEIGHBORHOOD:

Chinatown/Downtown, South End/Back Bay

POPULATION SERVED:

We serve everybody.

LANGUAGES ON STAFF:

French, Haitian Creole, Bahasa, Indonesia, Malay, Tamil,
Malayalam, Tagalog, Korean

SERVICES PROVIDED

ADULT EDUCATION:

= ESL classes - Intro level and conversation (our partner
agency (EDG) offers ESL classes in our office

LEGAL SERVICES:

* Legal services

* Immigration services — we partner with GBLS

= Civil litigation on trafficking/slavery/labor exploitation
cases, collaborative support with individuals around legal
advocacy, on-site accompaniment to court on domestic
violence, family law, labor exploitation and certain
immigration cases, referrals to legal and immigration
services

HEALTH / SOCIAL SERVICES:

= Casework services - intensive, short or long term
advocacy, counseling, strategic planning

»  Domestic violence services - we provide Trauma informed
Advocacy for community members and their loved ones

* Interpretation and translation services for clients

* Mental health services for adults — counseling, advocacy

» Referrals to health services, housing assistance (we refer
people to shelters and help them navigate the system),
interpretation and translation services, mental health
services and parenting classes

POLICY ADVOCACY: =  We actively work on trafficking related policy and support
immigration policy work with our partner organizations
and also work on International Policy issues

FEES: Fees apply for some services, please call for details.
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Medlical Interpreter Services-Massachusetts
General Hospital

ADDRESS: 55 Fruit Street, Grb.015
Boston, MA 021 14

PHONE: 617-726-6966 | FAX: 617-726-3253
WEBSITE: www.massgeneral.org/interpreters

HOURS: Monday-Friday 7 AM-Midnight
Saturday-Sunday 8am-10pm
Services available 24/7

EMAIL: mghinterpreters@partners.org
CONTACT PERSON: Lourdes “Lulu” Sanchez
TITLE: Manager

DESCRIPTION: We provide medical interpre
patients.

tation services within our organization at no charge to our

NEIGHBORHOOD:

Boston

POPULATION SERVED:

Albanian, Bosnian, Brazilian, Cambodian, Cape Verdean,
Caribbean, Central American, Chinese, Colombian,
Dominican, Ethiopian, Eritrean, Haitian, Italian, Laotian,
Portuguese, Puerto Rican, Russian, Somali, Vietnamese, and all
non-English speaking individuals.

LANGUAGES ON STAFF:

Arabic, Cantonese, French , Haitian Creole, Italian, Khmer,
Mandarin, Portuguese, Russian, Spanish Vietnamese

FEES:

No fees for our services.
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Mujeres Unidas en Accion

ADDRESS: 377 Dorchester Avenue PHONE: 617 282-3500 / FAX: 617 282-3455
Dorchester, MA 02122 WEBSITE: N/A
HOURS: Monday-Friday 8:30 AM - 4 PM EMAIL: felisa_white@hotmail.com

CONTACT PERSON: Felisa White
TITLE: Program Coordinator

DESCRIPTION: Mujeres Unidas en Accion (MUA) offers three levels of English as a Second Language (ESOL);
GED and Pre-GED preparation in Spanish, as well as a basic literacy class; three levels of
computer classes; health workshops; focus groups; trainings; career and educational
counseling; domestic violence counseling; Family Literacy; and free, onsite childcare for
mothers with children under the age of five.

OFFICE LOCATION: Dorchester
POPULATION SERVED: Cape Verdean, Central American, Colombian, Dominican,
Puerto Rican
LANGUAGES ON STAFF: Cape Verdean Creole, French, Spanish
SERVICES PROVIDED
ADULT EDUCATION: = ESL classes - Intro, Intermediate and Advanced level

(there is a waitlist and childcare available)
= Literacy classes
= Referrals to Citizenship classes, job training and placement

AFTERSCHOOL / CHILDCARE: Referrals to youth and afterschool programs, child care.

LEGAL SERVICES: Referrals to legal services

Domestic violence services

Interpretation and translation for clients

Parenting classes

Referrals to casework, food and nutrition services, health
services, housing assistance, mental health services for
adults, children and family, senior services and substance
abuse programs

HEALTH / SOCIAL SERVICES:

POLICY ADVOCACY: Referrals to policy advocacy

FEES: No fees for our services listed above.
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Neponset Health Center

ADDRESS: 398 Neponset Avenue
Dorchester, MA 02122

PHONE: 617-282-3200 / FAX: 617-825-8577
WEBSITE: N/A

HOURS: Monday-Friday 8:30 AM- 9 PM
Saturday 9 AM - 3 PM
Sunday 10 AM -3 PM

EMAIL: marketing@hbhsi.us
CONTACT PERSON: Eleni Kontogli
TITLE: Marketing Director

DESCRIPTION: Neponset Health Center is a

non-profit, private community health center which provides

quality, comprehensive healthcare to all regardless of ability to pay.

NEIGHBORHOOD:

Dorchester

POPULATION SERVED:

Albanian, Brazilian, Cape Verdean, Haitian, Irish, Portuguese
and Vietnamese

LANGUAGES ON STAFF:

Albanian, Cape Verdean Creole, Haitian Creole, Portuguese,
Vietnamese and Greek

SERVICES PROVIDED

HEALTH / SOCIAL SERVICES:

Casework services

Domestic violence services

Food and nutrition services

Health services — adult medicine, pediatric and adolescent
heath, family practice, women health, behavioral health,
psychopharmacology, HIV services, social services, WIC
Housing assistance

Interpretation and translation services for clients

Mental health services

Parenting classes

Referrals to senior services

FEES:

We accept all major medical insurance plans.
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Nigerian-American Community Organization, Inc.

ADDRESS: 1820 Washington Street PHONE: 617-482-4826 ext. 475
Boston, MA 02118 WEBSITE: N/A
HOURS: Every Ist Sunday 4 PM — 6 PM EMAIL: jaerewa@yahoo.com

CONTACT PERSON: Josephine Erewa
TITLE: Director of Operations

DESCRIPTION: Nigerian-American Community Organization (NACO) was established in Boston in January
2006 as a non-profit Community Based Organization to do proactive community events and
activities. The organization was incorporated in the State of Massachusetts in April 2007 and
is in process of applying for 501 C3 status. Since forming, the activities of our organization
have significantly contributed to community involvement, participations and education in the
Nigerian Community and beyond. NACO activity and events include youth summer violence
prevention/educational forum. NACO is also about cultural enrichment and cultural
exchange thru participation in parade festivals of other communities in Boston, such as the
Caribbean Festival Parade. This event brought change in the community because this is the
first time that the Nigerian community came together for educational programming and
participated in cultural enrichment and exchange. Until last year there had only been
social/entertainment events.

NEIGHBORHOOD: South End/Back Bay
POPULATION SERVED: Nigerian
LANGUAGES ON STAFF: Nigerian languages, Pidgin
SERVICES PROVIDED
OTHER / NO DIRECT SERVICES: = Part of NACO short term goal is to obtain an Office

where volunteer services will be used to coordinate
programs for sports team, leagues, and to especially have
programs for performing arts groups for cultural
enrichments, exchange, and identity.

FEES: No fees for our services listed above.
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North Ena/West End Neighborhood Service Center*
* In affiliation with Action for Boston Community Development, Inc.

ADDRESS: | Michelangelo Street
Boston, MA 02113

PHONE: 617-523-8125 / FAX: 617-367-4859
WEBSITE: N/A

HOURS: Monday-Friday 9 AM- 5 PM

EMAIL: tota@bostonabcd.org
CONTACT PERSON: Lia Tota
TITLE: Director

DESCRIPTION: The North End/West End Neighborhood Service Center offers free programs to help elders

and others remain in their homes and neighborhood and function independently, such as
bilingual assistance with applications for food stamps, SSI, MassHealth, etc., access to
affordable groceries via a free shuttle service, food donations and vouchers, fuel assistance,
housing advocacy, free English as a Second Language Program ( ESOL) to meet the high
demands of the growing immigrant population, drop- in center to provide socialization and
stability for elders including weekly hot meals served at NSC, planned trips, holiday

celebrations, exercise classes, health seminars. Further more we provide health services that

include illness prevention and health maintenance initiatives that save taxpayers’ money.

NEIGHBORHOOD:

North End/West End

POPULATION SERVED:

Albanian, Brazilian, Caribbean, Central American, Chinese,
Colombian, Dominica, Haitian, Italian, Russian, Vietnamese,
Moroccan, Ukrainian, Algerian, Guatemalan, Korean, Japanese,
Mexican and Turkish

LANGUAGES ON STAFF:

French, Italian, Portuguese, Spanish and Turkish

SERVICES PROVIDED

ADULT EDUCATION:

ESL classes - Intro, Intermediate and Advanced level,
(there is a waitlist)

Literacy classes

Computer basics classes

Referrals to Citizenship classes and job training and
placement, job fairs and career centers

LEGAL SERVICES:

Legal services

Immigration services

Help for tenants facing evictions and landlord mediation
Referrals to legal and immigration services

HEALTH / SOCIAL SERVICES:

Casework services

Food and nutrition services

Housing assistance

Interpretation and translation services for clients
Senior services

Referrals to domestic violence services, interpretation
services and substance abuse programs

POLICY ADVOCACY:

Referrals to policy advocacy

FEES:

No fees for our services listed above.
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Notre Dame Education Center

ADDRESS: 50 West Broadway
South Boston, MA 02127

PHONE: 617-268-1912 / FAX: 617-464-7924
WEBSITE: www.ndecboston.org

HOURS: Monday-Friday 8 AM- 8 PM

EMAIL: ceaston@ndecboston.org
CONTACT PERSON: Anne M. Metrick
TITLE: Executive Director

DESCRIPTION: Notre Dame Education Center’s mission is to provide a community-based, comprehensive
adult learning and literacy program for adults through the provision of a variety of education
programs underscored by the values of respect, understanding and quality services.

The Literacy Program includes the Adult Basic Education (ABE), Pre-Diploma, General
Education Development (GED) and the Adult Diploma Program (ADP)

Our English for Speakers of Other Languages Program (ESOL) includes English classes levels
I, 2, 3, 4, citizenship classes and computer classes.

Our High School Diploma Program is designed for students who need to finish credits for a
full high school diploma. To schedule individual meetings with students as needed.

Our Online Learning Program provides online learning classes in basic math, listening skills
and writing. Teachers schedule individual meetings with students as needed.

NEIGHBORHOOD:

South Boston

POPULATION SERVED:

We serve everybody.

LANGUAGES ON STAFF:

French, Haitian, Tamil and Hindi

SERVICES PROVIDED

ADULT EDUCATION:

= Citizenship classes

= ESL classes - - Intro, Intermediate and Advanced level and
conversation classes

» Literacy classes

* Job training and placement

AFTERSCHOOL / CHILDCARE:

= Referrals to youth and afterschool programs and child care
services

LEGAL SERVICES:

Referrals to legal services and immigration services

HEALTH / SOCIAL SERVICES:

= Casework services

* Interpretation and translation services for clients

= Referrals domestic violence services, food and nutrition
services, health services, housing assistance, mental health
services and substance abuse programs

FEES:

No fees for our services listed above.
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Project Bread's Food Source Hotline

ADDRESS: 145 Border Street PHONE: 617-239-2574 /| FAX: 617-248-8877
East Boston, MA 02128 WEBSITE: N/A
HOURS: Monday-Friday 9 AM- 5 PM EMAIL: diane_dickerson@projectbread.org

CONTACT PERSON: Diane M. Dickerson
TITLE: Director of Emergency Food Resources

DESCRIPTION: The FoodSource Hotline is a free service that provides information about free and low-cost
food programs to callers from across Massachusetts. Counselors can communicate with
callers in any language. They provide information about the federal nutrition programs,
including food stamps and provide referrals for emergency food programs. They can also
screen callers for food stamp eligibility. Hours: Monday - Friday, 8 a.m. - 5 p.m.

NEIGHBORHOOD: East Boston
POPULATION SERVED: We serve everybody.
LANGUAGES ON STAFF: Portuguese and Spanish

SERVICES PROVIDED
HEALTH / SOCIAL SERVICES: * Food and nutrition services
FEES: No fees for our services listed above.
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Red de Familias Latinas/ Latino Family Network

ADDRESS: 14 Washington Drive
Acton, Ma 01720

PHONE: 978-590-2912
WEBSITE: www.familiaslatinas.org

HOURS: Via email

EMAIL: zbricciardi@earthlink.net
CONTACT PERSON: Zoila Ricciardi
TITLE: President/Founder

DESCRIPTION: Our goal is to foster a network of Latino Families in the Greater Boston/Metro West Area
and promote family connections, educational activities, social gathering, referrals

opportunities.

NEIGHBORHOOD:

Acton/Metro West

POPULATION SERVED:

Latin America

LANGUAGES ON STAFF:

Portuguese, Spanish

SERVICES PROVIDED

OTHER / NO DIRECT SERVICES:

Every four months we organize lunch events, bringing this
community together. Participants bring their favorite food and
sodas. We provide place, music, activities for the kids, all in
Spanish.

FEES:

No fees for our services listed above.
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Refugee and Immigrant Health Program
Massachusetts Department of Public Health

ADDRESS: 305 South Street PHONE: 617-983-6590 / FAX: 617-983-6597
Jamaica Plain, MA 02130 WEBSITE: N/A
HOURS: Monday-Friday 9 AM- 5 PM CONTACT PERSON: Sergut Wolde-Yohannes

Marisa Chiang
TITLE: Regional Coordinator

DESCRIPTION: The Refugee and Immigrant Health Program provides initial health assessment for resettled
refugees and other individual eligible for federal refugee benefits and services (asylees, Cuban
and Haitian Entrants, victims of trafficking). Our staff of bilingual, bicultural community
outreach educators provides health information and support to refugees in need of public
health services such as tuberculosis evaluation and treatment, HIV care, hepatitis B
prevention, and immunization.

NEIGHBORHOOD: Jamaica Plain

POPULATION SERVED: Caribbean, Ethiopian, Eritrean, Haitian, Russian, Somali,
Vietnamese, Sudanese, Congolese and Liberian

LANGUAGES ON STAFF: Ambharic, Arabic, French, Haitian Creole, Khmer, Mandarin,

Russian, Somali, Spanish, Swahili and Vietnamese

SERVICES PROVIDED

HEALTH / SOCIAL SERVICES: = Health services - Health assessment for eligible new
arrivals (refugees, asylees, entrants)

* Interpretation and translation services for clients

* Public health services (TB, HIV, immunization)

= Referrals to domestic violence services, food and nutrition
services, mental health services

FEES: No fees for our services listed above.
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Refugee Immigration Ministry

ADDRESS: | 19 Exchange Street
Malden, MA 02148

PHONE: 781-322-1011 / FAX: 781-322-1013
WEBSITE: www.r-i-m.net

HOURS: Monday-Friday 9 AM- 5 PM

EMAIL: rimboston.rim@yverizon.net
CONTACT PERSON: Rev. Ruth H. Bersin
TITLE: Executive Director

DESCRIPTION: Refugee Immigration Ministry works with asylum seekers, asylees and refugees to provide
case management, community support, and offers an opportunity for English and computer

instruction.

NEIGHBORHOOD:

Malden

POPULATION SERVED:

Brazilian, Cape Verdean, Ethiopian, Eritrean, Haitian, Laotian,
Portuguese, Somali, African and Middle East

LANGUAGES ON STAFF:

Cape Verdean Creole, French, Haitian Creole and Swabhili

SERVICES PROVIDED

ADULT EDUCATION:

= ESL classes — Intro and Intermediate level, individual
tutoring (there is a waitlist)

= Computer lab and multi-lingual help line

= Referrals to job training and placement

LEGAL SERVICES:

Referrals to legal services

HEALTH / SOCIAL SERVICES:

Casework services

Housing assistance

Interpretation and translation services
Referrals to mental health services

FEES:

No fees for our services listed above.
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Roxbury Community College

Division of Continuing Education

ADDRESS: 1234 Columbus Ave
Roxbury Crossing, MA 02120

PHONE: 617-541-5306 / FAX: 617-541-5305
WEBSITE: http://www.rcc.mass.edu/DCE

HOURS: Monday-Thursday 8:30AM-6:30 PM
Friday 8:30 AM-5:00 PM

EMAIL: mpreux@rcc.mass.edu

CONTACT PERSON: Morisset St. Preux

TITLE: Assistant Dean of the Division of Continuing
Education

DESCRIPTION: Roxbury Community College offers mainly a number of degree and certificate programs in
addition to the workforce development training programs, in which immigrants represent a
great percentage of the student population. The college also offers ESOL classes for new
immigrants and a number of customized English courses for immigrant professionals who wish
to pursue a career in the healthcare field, the construction trades, or the cosmetology field.
The workforce training certificate programs include Medical Interpreting, Dental Assisting
Tech, Phlebotomy Tech, EKG Tech, Pharmacy Tech, Medical Billing and Coding, Real Estate,
Loan Officer Training, Culinary Arts, Retail Sales Specialist training, Building Maintenance,
Property Management training, and a number of computer courses, etc. The workforce
development training programs are available to all adults over the age of eighteen without any

exception.

NEIGHBORHOOD:

Mattapan, Roxbury

POPULATION SERVED:

Serves students from a total of 55 countries

LANGUAGES ON STAFF:

Ambharic, Arabic, Cape Verdean Creole, French, Haitian
Creole, Italian, Mandarin, Portuguese, Russian, Somali, Swabhili,
Vietnamese, Spanish

SERVICES PROVIDED

ADULT EDUCATION:

* ESL classes - Intro, Intermediate and Advanced level,
conversation. Offering programs and courses for children
at times when the parent is taking a curse on week nights
and on Saturday morning. These are offered on a fee basis.

»  English for health occupations, cosmetology, construction
trades and for professionals.

= Skills training

* Advising, counseling, individual tutoring, computer lab,
library, parking

= Referrals to literacy classes

AFTERSCHOOL / CHILDCARE:

Youth/afterschool services — Kids to College and Sunset
College programs to kids ages 6-12.

LEGAL SERVICES:

Referrals to legal services

HEALTH / SOCIAL SERVICES:

* Interpretation and translation for clients

= Senior services — offering college courses for seniors
(computers, internet and yoga)

= Referrals to casework, domestic violence services (off-
campus services), food and nutrition services, health
services, housing assistance, mental health services for
adults, and substance abuse programs

FEES:

Credit courses and workforce training programs are paid for
by students or any third party (employers, government
agencies, or private agencies).
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Safelink Statewide Domestic Violence Hotline

ADDRESS: Casa Myrna Vazquez, Inc.
P.O Box 180019
Boston, MA 02118

PHONE: 617-521-0149 / FAX: 617-521-0197
WEBSITE: www.casamyrna.org

HOURS: 24 hours 7 days a week

EMAIL: areynoso@casamyrna.org
CONTACT PERSON: Aida Reynoso
TITLE: Coordinator

DESCRIPTION: The SafeLink hotline is a resource for all victims of domestic violence. Every caller speaks to
a trained advocate who provides non-judgmental support, assistance with safety planning,
crisis intervention, supportive listening and appropriate resources. SafeLink technology
facilitates easier access to shelter programs by linking caller with emergency shelter
programs while remaining connected to the caller. This system ensures that the victim of
domestic violence will receive immediate access to assistance and will not need to call
individual program across the state. It also has the capacity to provide multilingual translation
in more than 140 languages. All calls are confidential.

NEIGHBORHOOD:

South End/Back Bay

POPULATION SERVED:

Cape Verdean, Caribbean, Central American, Chinese,
Colombian, Dominican, Ethiopian, Haitian, Italian, Portuguese,
Puerto Rican, Russian and Vietnamese

LANGUAGES ON STAFF:

Cape Verdean Creole, French, Portuguese, Russian, Spanish

SERVICES PROVIDED

ADULT EDUCATION:

Job training and placement

Economic Literacy classes

CMV operates three residential programs for victims of
domestic violence and their children

Referrals to Citizenship classes, ESL and literacy classes

AFTERSCHOOL / CHILDCARE:

Youth and afterschool programs for high school ages
- STAR - Teen Dating Violence Prevention Program

LEGAL SERVICES:

Assistance with restraining order, divorce, paternity, child
support, custody matters in local probate courts, housing
and benefits assistance through collaboration with Greater
Boston Legal Services

Referrals to domestic violence and legal services agencies
across the nation, immigration legal services

HEALTH / SOCIAL SERVICES:

Domestic violence services - Domestic Violence support
groups and individual advocacy

Food and nutrition services - Casa Myrna Vazquez,
operates a food pantry open to CMV community clients
Housing assistance

Interpretation and translation services

Mental health services for adults and families

Parenting classes

Referrals to health services, senior services and substance
abuse programs

POLICY ADVOCACY:

Policy advocacy services

FEES:

No fees for our services listed above.
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SCALE - The Somerville Center for Adult Learning Experiences

ADDRESS: 167 Holland St. PHONE: 617-625-1335/ FAX: 617-623-8528
Somerville, MA 02144 WEBSITE: http://www.somerville.k|2.ma.us
(Click SCHOOLS, then SCALE)

HOURS: Monday - Thursday 8:30 AM - 9 PM
Friday 8:30 AM - 4 PM

DESCRIPTION: SCALE is an adult learning center associated with the Somerville Public Schools. It offers
free morning and evening classes in English to Speakers of Other Languages, Adult Basic
Education (Reading, Writing, and Math), and preparation for the GED and the Adult Diploma
Program. There is a GED testing center located at SCALE.

NEIGHBORHOOD: Cambridge/Somerville
POPULATION SERVED: We serve everybody.
LANGUAGES ON STAFF: Cantonese, French, Haitian Creole, Italian, Mandarin,

Portuguese, Spanish, Indonesian and Greek

SERVICES PROVIDED

ADULT EDUCATION: = ESL classes - Intro, Intermediate and Advanced level,
(there is a waitlist)

= Literacy classes

* Family Literacy for Somerville parents of children 0-3 years
old; accept Mass Rehab tutorials

= Referrals to Citizenship classes

AFTERSCHOOL / CHILDCARE: Referrals to youth and afterschool programs and child care
services

LEGAL SERVICES: Referrals to legal services

HEALTH / SOCIAL SERVICES: Referrals to domestic violence services, food and nutrition

services, health services, housing assistance, mental health
services, parenting services and substance abuse programs

FEES: No fees for our services listed above.
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1199 SEIU - United Healthcare Workers East

ADDRESS: |50 Mt. Vernon Street PHONE: 1-877-409-1199
Dorchester, MA 02125 WEBSITE: www.| [99seiu.org
HOURS: Monday-Friday 9 AM- 5 PM CONTACT PERSON: Becca Gutman
TITLE: Community Coalition Coordinator

DESCRIPTION: | I99SEIU is a union of healthcare workers. Our members work in the homecare, hospital
and nursing home industries throughout Massachusetts, New York, Maryland, and
Washington DC. Our mission is to improve and expand quality patient care, to protect and
improve the lives of our members and our families, and to work with our communities
toward a just healthcare system.

NEIGHBORHOOD: Dorchester
POPULATION SERVED: We work with all healthcare workers who are interested in
organizing for good healthcare jobs and quality care.
LANGUAGES ON STAFF: Cape Verdean Creole, French, Haitian Creole, Portuguese,
Spanish
SERVICES PROVIDED
ADULT EDUCATION: » ESL classes - Intro, Intermediate and Advanced level —

these classes are open to our members free of charge
= Literacy classes
* Job training/placement

HEALTH / SOCIAL SERVICES: *  We work to improve the lives of healthcare workers and
their families by bargaining for higher wages, better
benefits and access to training.

POLICY ADVOCACY: = | |99SEIU advocates and organizes for quality health care
jobs, increased funding, and quality care.

FEES: No fees for our services listed above.
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Social Security Administration

ADDRESS: |0 Causeway Street Room 148 PHONE: 617-565-8903 / FAX: 617-367-5783
Boston, MA 02222 WEBSITE: www.socialsecurity.gov

HOURS: Monday-Friday 9 AM- 4 PM EMAIL: N/A
CONTACT PERSON: Judy Bernstein
TITLE: District Manager

DESCRIPTION: We are a Federal Agency. We administer the Social Security Program and the Supplemental
Security Income Program. Both programs pay cash benefits to the aged, blind and disabled.
The Social Security program also pays benefits to survivors. We are also the location to go
to apply for a Social Security number and to update your information if your immigration or
citizenship status has changed.

NEIGHBORHOOD: Chinatown/Downtown

POPULATION SERVED: We serve everybody.

LANGUAGES ON STAFF: Cantonese, Italian, Mandarin, Russian, Spanish and Vietnamese
SERVICES PROVIDED

HEALTH / SOCIAL SERVICES: » Cash benefits and medical insurance (Medicare)

FEES: No fees for our services listed above.

131



mailto:masmallclaims@gmail.com

South Cove Community Health Center

ADDRESS: 145 South Street PHONE: 617-521-6713 / FAX: 617-521-6799
Boston, MA 02111-2826 WEBSITE: www.scchc.org
HOURS: Monday-Friday 9 AM- 5 PM EMAIL: elee@scchc.org

CONTACT PERSON: Esther H.P. Lee
TITLE: Director of Health Education & Development

DESCRIPTION: South Cove Community Health Center was founded in 1972 by a group of volunteers in
Boston Chinatown, we are dedicated to improving the health and well-being of the Asian
American community in Massachusetts with a special focus on the medically underserved.
This mission is accomplished by providing high quality community based health care and
health promotion programs which are accessible, linguistically appropriate, and culturally
competent for these populations.

NEIGHBORHOOD: Chinatown/Downtown

POPULATION SERVED: Chinese and Vietnamese

LANGUAGES ON STAFF: Cantonese, Khmer, Mandarin and Vietnamese

SERVICES PROVIDED

AFTERSCHOOL / CHILDCARE: * Youth and afterschool programs for elementary/middle
school ages

HEALTH / SOCIAL SERVICES: = Domestic violence services - part of our Behavioral Health
services

* Food and nutrition services — WIC

* Health services - adult medicine, pediatrics, Ob/gyn, family
planning, dental, Behavioral Health

= Mental health services - through Behavioral Health
providing services to all categories except for inpatient

= Parenting classes — family planning

FEES: If patients are not insured, they would need to pay for the
services.
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South End Community Health Center / WIC Program

ADDRESS: 1601 Washington Street
Boston, MA 02118

PHONE: 617-425-2070 / FAX: 617-425-2030
WEBSITE: N/A

HOURS: Mon, Th, Fri 9 AM - 5 PM
Thursday 9 AM - 7 PM

EMAIL: wic@sechc.org
CONTACT PERSON: Wanda Medina
TITLE: Program Assistant

DESCRIPTION: WIC is a nutritionist program that provides nutrition and health education, healthy food and
other services free of charge to Massachusetts families who qualify. WIC stands for Women,
Infants and Children WIC'’s goal is to keep pregnant and breastfeeding women and kids
under age 5 healthy. Please give us a call to see if you qualify for our services.

NEIGHBORHOOD:

South End/Back Bay

POPULATION SERVED:

We serve everybody.

LANGUAGES ON STAFF:

Cantonese, French, Haitian Creole, Spanish and Vietnamese

SERVICES PROVIDED

ADULT EDUCATION:

Referrals to citizenship classes, ESL classes, literacy classes and
job training

AFTERSCHOOL / CHILDCARE:

Referrals to youth and afterschool programs and
childcare services

HEALTH / SOCIAL SERVICES:

* Food and nutrition services

= Referrals to domestic violence services, health services,
housing assistance, interpretation services, mental health
services, parenting classes, senior services and substance
abuse programs

FEES:

No fees for our services listed above.
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St. Mark Community Eaucation Program

ADDRESS: 20 Roseland St.
Dorchester, MA 02124

PHONE: 617-288-8515 / FAX: 617-825-0514
WEBSITE: N/A

HOURS: Monday/Wednesday 10 AM- 4 PM

EMAIL: stmarksesol@yahoo.com
CONTACT PERSON: Cat Howell
TITLE: Director

DESCRIPTION: We have adult ESOL classes that meet Monday and Wednesday nights from 7-9 PM and
Sunday from 8:30-11:30 AM. We also have a conversation group on Saturday from
10-12 PM and English for Citizenship class on Saturday from 9:30-12:30 PM.
We also provide citizenship application assistance in the spring and the fall.

NEIGHBORHOOD:

Dorchester

POPULATION SERVED:

Cape Verdean, Haitian, Vietnamese

LANGUAGES ON STAFF:

French, Haitian Creole, Spanish

SERVICES PROVIDED

ADULT EDUCATION:

= Citizenship classes

= ESL classes — Intro and Intermediate level, conversation
(there is a waitlist)

= Referrals to literacy classes

AFTERSCHOOL / CHILDCARE:

Referrals to youth and afterschool programs

LEGAL SERVICES: = Immigration legal services — The Irish Immigration Center
partners with us to offer free immigration workshops
every 2 months

FEES: No fees for our services listed above.
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Trafficking Victims Outreach
(Services Network, a program of MataHari: Eye of the Day)

ADDRESS: c/o Third Sector New England PHONE: 617-448-0993

89 South Street, 7t floor WEBSITE: www.eyeoftheday.org
Boston, MA 0211 |
HOURS: Monday-Friday 9 AM- 5 PM EMAIL: info@eyeoftheday.org

CONTACT PERSON: Carol Gomez & Lilly Marcelin
TITLE: Founding Director/Associate Director

DESCRIPTION: The Trafficking Victims Outreach & Services (TVOS) Network, a program of Matahari: Eye of the
Day is a broad based coalition of service providers, attorneys, immigrant rights activists and
concerned community members who prioritize transformative dialogue, reflection, critical
thinking & creative solutions to address gender violence, slavery, sexual & labor exploitation &
oppression in MA. Our mission is to mobilize communities to engage their hearts, minds and
conscience to create safe, healthy communities, while building coalition among communities of
color. We prioritize the leadership and voices of communities of color and immigrants. We are
concerned community members, some of whom are highly expert in immigrant rights and
immigration policy, community organizing, human trafficking, domestic violence, sexual violence,
labor exploitation, culture specific information, legal services and trauma informed counseling.

NEIGHBORHOOD: Chinatown/Downtown, South End/Back Bay
POPULATION SERVED: We serve everybody.
LANGUAGES ON STAFF: French, Haitian Creole, Bahasa, Indonesia, Malay, Tamil,

Malayalam, Tagalog, Korean

SERVICES PROVIDED

ADULT EDUCATION: » ESL classes - Intro level and conversation (our partner
agency (EDG) offers ESL classes in our office
LEGAL SERVICES: * Legal services

* Immigration services — we partner with GBLS

= Civil litigation on trafficking/slavery/labor exploitation
cases, collaborative support with individuals around legal
advocacy, on-site accompaniment to court on domestic
violence, family law, labor exploitation and certain
immigration cases

» Referrals to legal and immigration services

HEALTH / SOCIAL SERVICES: = Casework services - intensive, short or long term
advocacy, counseling, strategic planning

»  Domestic violence services - we provide Trauma informed
Advocacy for community members and their loved ones

* Interpretation and translation services for clients

* Mental health services for adults — counseling, advocacy

= Referrals to health services, housing assistance (we refer
people to shelters and help them navigate the system),
interpretation and translation services, mental health
services and parenting classes

POLICY ADVOCACY: =  We actively work on trafficking related policy and support
immigration policy work with our partner organizations
and also work on International Policy issues

FEES: Fees apply for some services, please call for details.
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Urban Edge Housing Corporation

ADDRESS: 1542 Columbus Avenue, Suite 2
Roxbury, MA 02119

PHONE: 617-989-9300 / FAX: 617-427-8931
WEBSITE: www.urbanedge.org

HOURS: Monday-Friday 9 AM- 5 PM

EMAIL: Hacobian@urbanedge.org

CONTACT PERSON: Mossik Hacobian
Chrystal Kornegay

TITLE: Executive Director & Deputy Director

DESCRIPTION: Urban Edge’s mission is to help develop and sustain stable, healthy and diverse communities.
The organization concentrates its efforts on preserving and creating affordable housing,
providing homeownership and financial fitness training and counseling, developing commercial
and economic opportunities, community organizing, promoting resident leadership, and
providing high quality property management. To support economic growth in Roxbury,
Jamaica Plain and surrounding neighborhoods, Urban Edge develops commercial property,
provides technical business assistance, and offers loans and equity investment to small and
mid-sized local businesses, targeting minority-owned businesses. Urban Edge is one of the
strongest and most experienced CDCs in Boston, with a solid track record of success.
Throughout its 33-year history, Urban Edge’s work has contributed to the creation and
preservation of affordable housing in the Egleston-Jackson area, which now has over fifty
percent more affordable housing than the Boston citywide average.

NEIGHBORHOOD:

Roxbury

POPULATION SERVED:

Brazilian, Cape Verdean, Caribbean, Chinese, Dominican,
Ethiopian, Haitian, Puerto Rican, Somali

LANGUAGES ON STAFF:

Cape Verdean, Haitian Creole, Portuguese, Spanish, Tagalog

SERVICES PROVIDED

HEALTH / SOCIAL SERVICES:

* Housing assistance services - Urban Edge provides
Financial Fitness, First-Time Homebuyer classes; Post-
Purchase training; Foreclosure Prevention intervention and
prevention program; Section 8 to Homeownership
Program; Home Deleading & Rehab loan; Soft Second
Mortgage and Housing Counseling services

POLICY ADVOCACY:

= Urban Edge’s leadership in this array of policy areas
qualifies it to formally reposition itself as an implementer
of City-wide and regional solutions. Urban Edge’s policy
activities have always been and will continue to be
oriented to results and outcomes that serve our
community. In the 1970s, fighting redlining, promoting
school integration and stopping a highway that would
destroy neighborhoods led to Urban Edge’s intervention in
the housing development arena. Advocacy in the 1990s
for banks and financial institutions to invest in Boston
neighborhoods led to increased presence of banks in the
neighborhoods of their depositors and borrowers and
siting of branches in places like Egleston Square where
none had ever existed before. The same advocacy also led
to the creation of important financial intermediaries such
as Mass. Housing Investment Corp. (MHIC) that have
provided substantial capital to Boston and Massachusetts
CDCs and other developers. Presently, Urban Edge’s
public policy work is to advocate the use of Smart Growth
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tools that impacts housing affordability, access to new jobs,
economic and ethnic segregation, education and workforce
development, municipal tax rates and finance, transit and
transportation systems, land use and conservation, and air
and water quality. Continuous advocacy for resources for
and production and preservation of affordable housing has
made Boston one the most livable and welcoming cities in
the country, thanks in large measure to the community-
building work of CDC:s.

OTHER / NO DIRECT SERVICES:

» Urban Edge Real Estate Development & Project
Management

FEES:

Urban Edge’s Real Estate Development & Project Management
department charges a small developers fee in developing
affordable housing developments & mixed-use of commercial,
community facility and affordable housing residences
development in Jamaica Plain, Roxbury and its surrounding
neighborhoods.
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Veterans Benefits Clearinghouse

ADDRESS: 38 Dudley Street
Roxbury, MA 02119

PHONE: 617-541- 8846 / FAX: 617-451-9041
WEBSITE: www.vbcboston.org

HOURS: Monday-Friday 9 AM- 5 PM

EMAIL: VBC44@aol.com
CONTACT PERSON: Martin Owino
TITLE: Program Director

DESCRIPTION: Veterans Benefits Clearinghouse (VBC) was founded in 1977, by seven Vietnam-era Veterans
and is a private, nonprofit organization serving veterans of all wars and their families. Starting
this organization on Boston State College's campus, VBC's counseling services helped to
reverse the trend of vets failing in school. In the 1980's VBC's ability to successfully link
veterans to VA benefits earned the agency its first government contract and enabled VBC to
serve family members and community residents; Also in the 1980's VBC launched it's first
employment and training program and housing program.

VBC now provides a wide variety of human services, training, employment, housing,
HIV/AIDS prevention and youth services.

NEIGHBORHOOD:

Roxbury

POPULATION SERVED:

Haitian, Puerto Rican and veterans

LANGUAGES ON STAFF:

English only

SERVICES PROVIDED

ADULT EDUCATION:

Job training and placement

HEALTH / SOCIAL SERVICES:

Casework - counseling, Information and referral Services
are provided to approximately 1200 veterans, their families
and community residents each year. VBC works with
individuals and families to provide short term and long
term counseling and treatment services to assist people
resolve personal crises, talk through family problems,
address issues leading to homelessness and work on other
issues clients may face. VBC also provides VA benefits
counseling and readjustment counseling.

Food and nutrition services

Health services - HIV/AIDS Prevention and Education
Housing assistance

Ex-offenders rehabilitation program

FEES:

No fees for our services listed above.
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Vietnamese-American Civic Association, Inc. (VACA)

ADDRESS: 1452 Dorchester Avenue
3rd Floor
Dorchester, MA 02122

PHONE: 617-288-7344 /| FAX: 617-288-4860
WEBSITE: www.vacaboston.org

HOURS: Mo, We, Fri, 9 AM -5 PM
Tue, Thu 9 AM-9PM
Sat, Su 9 AM -IPM

CONTACT PERSON: Duy V. Pham
TITLE: Executive Director

DESCRIPTION: VACA is a Mutual Assistance Association (MAA) that has been in existence since 1984. Our
mission is to promote family self-sufficiency and well being, and to facilitate community
empowerment among the Vietnamese population of Boston and Greater Boston. We do this
by providing a variety of services including: ESOL classes, citizenship classes and counseling,
general social services counseling, health outreach and education, and youth programs.

NEIGHBORHOOD: Dorchester
POPULATION SERVED: Vietnamese
LANGUAGES ON STAFF: Vietnamese

SERVICES PROVIDED

ADULT EDUCATION:

= Citizenship classes

= ESL classes - Intro level (there is a waitlist)

* Job training

= Referrals to literacy classes and job training and placement

AFTERSCHOOL / CHILDCARE:

* Youth/afterschool programs for elementary, middle and
high school ages
= Referrals to child care

LEGAL SERVICES:

Referrals to legal services

HEALTH / SOCIAL SERVICES:

» Casework services

» Health services (health education and outreach, health
care enrollment assistance, hospital and health clinic
escorts)

* Housing assistance

» Interpretation and translation for clients and other groups

= Senior services

= Referrals to domestic violence services (referrals to area
clinics for assistance), food and nutrition services, housing
assistance, mental health services for adults (referrals to
health clinics and hospitals for assistance), parenting classes,
senior services and substance abuse programs

FEES:

Evening ESOL classes are charged a nominal fee of $50; there
is a minor membership fee of $20 if clients are interested in
becoming VACA members, however, this fee is not mandatory
for services.
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Vietnamese-American Women's League of

Massachusetts
ADDRESS: 5 Bayside Road PHONE: 617-935-1197
Quincy, MA 02171 WEBSITE:
HOURS: CONTACT PERSON: Van-Lan Truong

TITLE: President

DESCRIPTION: Providing cultural, advocacy and referral services.

NEIGHBORHOOD: Dorchester
POPULATION SERVED: Vietnamese
LANGUAGES ON STAFF: Vietnamese
FEES: No fees for our services listed above.
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Vinfen

ADDRESS: 950 Cambridge Street
Cambridge, MA 02141

PHONE: 877-2VINFEN; 617-441-1800
FAX: 617-441-1858
WEBSITE: www.vinfen.org

HOURS: Monday-Friday 9 AM- 5 PM

EMAIL: info@yvinfen.org
CONTACT PERSON: Shawn Middleton
TITLE: Director of Communications and Public Affairs

DESCRIPTION: Celebrating 30 Years of helping to transform lives. Established in 1977, Vinfen is a private,
nonprofit human services organization that provides a comprehensive array of services to
children, adolescents and adults with psychiatric, developmental, and behavioral disabilities.
Vinfen supports thousands of individuals each year in more than 300 residential, respite, day,
and crisis intervention programs and services in eastern Massachusetts and northern
Connecticut. Vinfen’s 2,000 dedicated employees are experienced, highly trained
professionals who provide a full range of educational, rehabilitative, and clinical services.

NEIGHBORHOOD:

Allston/Brighton, Cambridge, Dorchester, Haverhill, Plymouth,
MA and Windsor, CT

POPULATION SERVED:

We serve everybody.

LANGUAGES ON STAFF:

French, Haitian Creole and Spanish

SERVICES PROVIDED

HEALTH / SOCIAL SERVICES:

= Casework services

= Health services - rehabilitative, counseling, clinical,
medication management, employment services for people
with disabilities

* Housing assistance

» Mental health services — for adults, children, families,
inpatients, outpatients and day treatments; all by referrals
and walk-ins for certain programs

= Substance abuse programs by referral

= Art therapy

= Referrals to mental health services and substance abuse
programs

OTHER / NO DIRECT SERVICES:

= Gateway Arts and Webster House are two programs and
art galleries for artists and individuals with developmental
and psychiatric disabilities located in Brookline, MA. Both
programs opened more than 20 years ago and accept
direct referral/walks-in, as well as referrals from
professionals and state agencies.

FEES:

Case by case basis.
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Whittier Street Health Center

ADDRESS: | 125 Tremont Street
Roxbury, MA 02120

PHONE: 617-989-3221 / FAX: 617-989-3247
WEBSITE: www.wshc.org

HOURS: Monday-Friday 9 AM- 8 PM
Saturday 9 AM - 4 PM

EMAIL: Frederica.Williams@wshc.org
CONTACT PERSON: Frederica Williams
TITLE: President and CEO

DESCRIPTION: Whittier Street Health Center is a Joint Commission accredited urban community health
center providing primary health care and social services to nearly 12,000 individuals from
diverse communities. Whittier's patients are predominantly low-income, uninsured, and
underinsured. The Center serves the homeless, elderly, disabled, and chronically ill
populations. The mission is to provide high quality, reliable and accessible primary health

care and support services to

promote wellness and eliminate health and social disparities.

NEIGHBORHOOD:

Roxbury

POPULATION SERVED:

We serve everybody.

LANGUAGES ON STAFF:

Ambharic, Arabic, Cape Verdean Creole, French, Haitian
Creole, Italian, Khmer, Portuguese, Russian, Somali and
Spanish

SERVICES PROVIDED

ADULT EDUCATION:

* Job training and placement
= Referrals to job training and placement

AFTERSCHOOL / CHILDCARE:

* Youth and afterschool programs for elementary/middle
and high school ages - Fantastic Kids and Race around
Roxbury focused on nutrition and fitness

LEGAL SERVICES:

= Legal services

HEALTH / SOCIAL SERVICES:

* Casework services

= Domestic violence services

* Food and nutrition services

= Mental health services — for adults, children, families,
impatient, outpatient and day treatment

»  Parenting classes

= Substance abuse programs- including Opiod Detoxification

= Referrals to casework, domestic violence services, food
and nutrition services, interpretation and translation
services for clients, mental health services, parenting
classes and substance abuse programs

POLICY ADVOCACY:

= Policy and advocacy services

OTHER / NO DIRECT SERVICES:

=  Provide Arts Therapy — drama, music and arts

FEES:

No fees for our services listed above.
Care is provided regardless of the patient’s ability to pay. Also
accept all third party insurances including Medicaid.

142




YMCA of Greater Boston

ADDRESS: 316 Huntington Avenue
Boston, MA 02115

PHONE: 617-536-6950 / FAX: 617-536-3240
WEBSITE: www.ymcaboston.org

HOURS: Various hours, please call for times | EMAIL: krice@ymcaboston.org

CONTACT PERSON: Kelley Rice
TITLE: Vice President of External Affairs

DESCRIPTION: The YMCA of Greater Boston is dedicated to improving the health of mind, body and spirit
of individuals and families in our communities. We welcome men and women, boys and girls
of all incomes, faiths and cultures.

NEIGHBORHOOD:

Allston, Charlestown, Chinatown/Downtown, Dorchester,
East Boston, Fenway/Kenmore, Hyde Park/West Roxbury,
Jamaica Plain, Roxbury

POPULATION SERVED:

We serve everybody.

LANGUAGES ON STAFF:

Arabic, Cantonese, French, Italian, Mandarin, Portuguese,
Russian, Spanish, Romanian

SERVICES PROVIDED

ADULT EDUCATION:

= ESL classes - Intro, Intermediate and Advanced level,
conversation, individual tutoring (there is a waitlist)

= Literacy classes

* Job training and placement

= TOEFL, ESOL

= Referrals to Citizenship classes

AFTERSCHOOL / CHILDCARE:

* Youth and afterschool programs for preschool,
elementary/middle school and high school ages

= Child care services - Infant, toddler, pre-school and
nursery school

HEALTH / SOCIAL SERVICES:

* Food and nutrition services

» Health services - wide array of health and wellness
programs that promote health of spirit, mind and body

» Housing assistance

»  Parenting classes

= Senior services

= Substance abuse programs

= Referrals to food and nutrition services, health services
and housing assistance

OTHER / NO DIRECT SERVICES:

= We offer an array of sports, recreational and artistic
activities and programs, including: basketball, volleyball,
swimming, racquetball, flag football, baseball, softball,
soccer, dance, marching band, double Dutch,
snowboarding, skiing, canoeing, archery, hiking,
cheerleading, and many more.

FEES:

Membership and program participation fees vary depending on
the specific program, activity or service. All fees are on a sliding
scale, based on one’s ability to pay. We offer financial assistance
to all individuals and families, ensuring no one is turned away
from our programs due to an inability to pay full fees.
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Organizations providing sports
and arts activities

This is only a sampling of the many sports and cultural activities offered in Boston’s immigrant
communities. Please contact these organizations for more information about their programs.
(See the full organization description in Section Ill for contact information.)

You can also contact the Boston Mayor’s Office of Cultural Affairs at
(617) 635-3245 to find more immigrant artists and performing arts groups.

... Sports/Arts
Organization P
Asian American Lawyers of We have shows, the Legal Line AALAM host interview experts on various fields
Massachusetts of interest to the Asian American community and others, including family law,
cultural considerations, real estate, intellectual property and immigration.
Performs spiritual music (guitar/voice).
Boston Bangla Center Bangladesh community sports group. We have been working with some

Bangladeshi performers & artists to establish performing arts groups. There is a
cultural organization which name is Bangladesh Association of New England
(BANE) and Boston Bangla Center gives necessary helps and services to
Bangladesh Association.

Boston Centers for Youth and Families [Each Center has its own schedule of leagues and many centers have performing
(BCYF) arts opportunities available. Contact your local community center for a list of
available programs.

Boston Children's Chorus As ambassadors of the city, singers perform at important private and civic
events. Some highlights include: Performing the national anthem for the New
England Patriots Singing at the inauguration of Governor Deval Patrick Annual
live televised performance honoring the legacy of Dr. Martin Luther King, Jr.
International tours to Japan and Mexico The mission of the Boston Children’s
Chorus is to maximize the power of music to create social change.

Boston Chinatown Neighborhood Our recreational program does convene a girl's volley ball team. Our Acorn Day

Center Care also had toddler and preschool lion dance and tai chi performance in the
past. Youth program has a Youth Music Band and has performed in various
avenues.

Cape Verdean Community UNIDO  |We assist in organizing the Jorge Fidalgo Youth Soccer League and have
facilitated year run girls soccer- depending on funding availability.

Codman Square Health Center We work collaboratively and support the Dorchester Youth Soccer League.

East Boston Harborside Community  [We provide Junior and Senior Levels. Child and adult tennis, volleyball,
School/Center, Inc. basketball, dance, TaiChi, yoga, soccer, Plays, skits, music all by residents and
students from families.

East Boston WIC Program Let’s Get Moving Groups for babies and children |-5 years for more information
and schedule call 617-568-4028 or 617-568-6403.
Excel Academy Charter School Excel Academy offers a weekly Enrichment program as part of its curriculum.

The Enrichment program includes athletics such as baseball, soccer & basketball
and arts programs such as theatre, chorus, art portfolio and dance.

Hyde Square Task Force The Hyde Square Task Force’s Ritmo en Accidn Youth Dancers perform
regularly for the public and teach dance to more than 100 elementary and middle
school children in HSTF after-school and summer programs. As they gain
valuable leadership, artistic, and literacy skills, youth become cultural stewards,
using dance to open the eyes and minds of both youth and adults to the richness
of Latino cultures and to the positive energy of Boston youth.
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Organization

Sports/Arts

Immigrant Learning Center, Inc.

The Immigrant Theater Class is a special class to learn English through theater.
Students explore ideas to communicate, develop ideas into concepts for
performance, write scripts and perform/video plays.

Inquilinos Boricuas en Accion (IBA)

'We do not coordinate sports teams or leagues. We do have a strong performing
arts and culture program for children, youth, families and the community.

Jamaica Plain Community Center,
Curtis Hall

'We have basketball and baseball leagues, girls softball program, soccer, volleyball.

Nigerian-American Community
Organization, Inc.

Part of NACO short term goal is to obtain an Office where volunteer services
will be used to coordinate programs for sports team, leagues, and to especially
have programs for performing arts groups for cultural enrichments, exchange,
and identity.

Red de Familias Latinas/Latino Family
Network

Every four months we organize lunch events, bringing this community together.
Participatns bring their favorite food and sodas, we provide place, music,
activities for the kids, all in Spanish.

Roxbury Community College, Division
of Continuing Education

Students who are enrolled at Roxbury Community College have access to the
College’s state of the art athletic center at a reduced fee. Students are also
encouraged to organize sports teams or leagues throughout the academic year
with total support of the college and the athletic center.

Vinfen

Gateway Arts and Webster House are two programs and art galleries for artists
and individuals with developmental and psychiatric disabilities located in
Brookline, MA. Both programs opened more than 20 years ago and accept direct
referral/walks-in, as well as referrals from professionals and state agencies.

Whittier Street Health Center

Provide Arts Therapy - drama, music and arts.

YMCA of Greater Boston

We offer an array of sports, recreational and artistic activities and programs,
including: basketball, volleyball, swimming, racquetball, flag football, baseball,
softball, soccer, dance, marching band, double Dutch, snowboarding, skiing,

canoeing, archery, hiking, cheerleading, and many more.

145




City of Boston Community

Centers
Site Phone Street Address Neighborhood || Zip Code
Agassiz 635-5191 20 Child St. Jamaica Plain 02130
Archdale 635-5256 125 Brookway Rd. Roslindale 02131
BCNC/Quincy* 635-5129 885 Washington St. Boston 02111
Blackstone* 635-5162 50 W. Brookline St. || Boston 02118
Charlestown™ 635-5169 255 Medford St. Charlestown 02129
Cleveland 635-5141 I'l Charles St. Dorchester 02122
Clougherty Pool* 635-5173 Bunker Hill St. Charlestown 02129
Condon* 635-5100 200 "D" St. South Boston 02127
Curley 635-5104 1663 Columbia Rd. South Boston 02127
Curtis Hall* 635-5193 20 South St. Jamaica Plain 02130
Draper Pool* 635-5021 5279 Washington St. || West Roxbury |[02132
English High/J.P.C.C 635-5244 144 McBride St. Jamaica Plain 02130
Flaherty Pool* 635-5181 160 Florence St. Roslindale 02131
Gallivan 635-5252 61 Woodruff Way Mattapan 02126
Golden Age Center 635-5175 382 Main St. Charlestown 02129
Grove Hall 635-2643 40 Geneva Ave. Roxbury 02121
Harborside* 635-5114 312 Border St. East Boston 02128
Hennigan* 635-5198 200 Heath St. Jamaica Plain 02130
Holland* 635-5144 85 Olney St. Dorchester 02121
Hyde Park 635-5178 I179 River St. Hyde Park 02136
Jackson/Mann 635-5153 500 Cambridge St. Allston 02134
Kent 635-5177 50 Bunker Hill St. Charlestown 02129
Madison Park* 635-5209 55 New Dudley St. Roxbury 02119
Marshall* 635-5148 35 Westville St. Dorchester 02124
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Mason Pool* 635-5241 176 Norfolk St. Roxbury 02118
Mattahunt* 635-5159 100 Hebron St. Mattapan 02126
Mildred Avenue 635-1328 [-5 Mildred Ave. Mattapan 02126
Mirabella Pool* 635-1276 475R Commercial St. || Boston 02113
Murphy* 635-5150 | Worrell St. Dorchester 02122
Nazzaro 635-5166 30 N. Bennet St. Boston 02113
Ohrenberger 635-5183 175 W. Boundary Rd. | | West Roxbury ||02132
Orchard Gardens 635-5240 2 Deaborn St. Roxbury 02118
Orient Heights 635-5120 86 Boardman St. East Boston 02128
Paris Street 635-5125 [12 Paris St. East Boston 02128
Paris Street Pool* 635-5122 I'13 Paris St. East Boston 02128
Perkins* 635-5146 155 Talbot Ave. Dorchester 02124
Roche 635-5066 1716 Centre St. West Roxbury |[02132
Roslindale 635-5185 6 Cummings Hwy. Roslindale 02131
Shelburne 635-5213 2730 Washington St. || Roxbury 02119
Stillman Tennis Center 635-5374 29 Terminal St. Charlestown 02129
Thomas Johnson 635-5212 68 Annunciation Rd. ||Roxbury 02119
Tobin 635-5216 1481 Tremont St. Roxbury 02119
Tynan 635-5110 650 E. Fourth St. South Boston 02127
Vine Street 635-1285 339 Dudley Street Roxbury 02119
Walsh 635-5640 535 E. Broadway South Boston 02127
West Roxbury* 635-5190 1205 VFW Parkway || West Roxbury ||02132

* Denotes site with a pool.
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Brazil

20 Park Plaza, Suite 810
Boston, MA 02116
Tel: (617) 542-4000

Canada

3 Copley Place, Suite 400
Boston, MA 02116

Tel: (617) 262-3760

Cape Verde

607 Boylston Street
Boston, MA 02116
Tel: (617) 353-0014

Colombia

535 Boylston Street, 3rd Floor
Boston, MA 02116

Tel: (617) 536-6222

Chile

| Bernando O’Higgins Circle
Brighton, MA 02135

Tel: (617) 232-0416

Denmark - Royal Danish Consulate

60 State Street, | Ith FI.
Boston, MA 02109-1835
Tel: (617) 542-1415

Dominican Republic
20 Park Plaza, Suite 601
Boston, MA 02116
Tel: (617) 482-8121

El Salvador

143 Border Street

East Boston, MA 02128
Tel: (617) 567-8484

Finland

101 Arch Street, 12th Floor
Boston, MA 02110-1109
Tel: (617) 654-1800

France

31 St. James Ave.
Boston, MA 02116
Tel: (617) 542-7374

Germany

3 Copley Place, Suite 500
Boston, MA 02116

Tel: (617) 536-4414

Great Britain

| Memorial Drive, #1500
Cambridge, MA 02142-1313
Tel: (617) 245-4500
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Greece

86 Beacon Street
Boston, MA 02108
Tel: (617) 523-0100

Haiti

545 Boylston Street
Boston, MA 02116
Tel: (617) 266-3660

Ireland

535 Boylston Street
Boston, MA 02116
Tel: (617) 267-9330

Israel

20 Park Plaza, Suite 1020
Boston, MA 02116

Tel: (617) 535-0201

Italy

600 Atlantic Avenue
Boston, MA 02210
Tel: (617) 722-9201

Japan

Federal Reserve Plaza, 14th Floor, 600 Atlantic Avenue

Boston, MA 02210
Tel: (617) 973-9772

Korea

| Gateway Center, 2nd Floor
Newton, MA 02458

Tel: (617) 641-2830

Mexico

20 Park Plaza, Suite 506
Boston, MA 02116
Tel: (617) 426-4181

Netherlands

20 Park PlazaRoom 524
Boston, MA 02116
Tel: (617) 542-8452

Peru

20 Park Plaza, Suite 51
Boston, MA 02116
Tel: (617) 338-2227

Spain

545 Boylston Street, Suite 803
Boston, MA 02116

Tel: (617) 536-2506

Venezuela

545 Boylston Street
Boston, MA 02116
Tel: (617) 266-9368



Asian American Lawyers of Massachusetts

ADDRESS: c/o Burns & Levinson LLP
125 Summer Street
Boston, MA 02110

PHONE: 617-345-3235 / FAX: 617-345-3299
WEBSITE: www.AALAM.org

HOURS: Monday-Friday 9 AM- 5 PM

EMAIL: ischroffner@burnslev.com
CONTACT PERSON: Ingrid Chiemi Schroffner

Tina Matsuoka

TITLE: President and Vice President

DESCRIPTION: The Asian American Lawyers Association of Massachusetts is a non-partisan, non-profit
organization of over one hundred Asian American lawyers, judges, and law professors. Since
its incorporation in 1984, AALAM has devoted its energy and resources to a variety of civic
and professional activities at local, state, and national levels. AALAM’s mission is to promote
en enhance the Asian American legal profession by furthering and encouraging professional
interaction and the exchange of ideas among its members and with other individuals, groups
and organizations. AALAM is a member organization of the National Asian Pacific American

Bar Association.

NEIGHBORHOOD:

Chinatown/Downtown

POPULATION SERVED:

Cambodian, Vietnamese, Asian (including Japanese Korean and
Philippines)

LANGUAGES ON STAFF:

Cantonese, Laotian, Mandarin, Vietnamese, Korean, Japanese

SERVICES PROVIDED

ADULT EDUCATION:

Community service workshops at various community
centers (with interpreters), co-sponsored by community
groups, covering topics such as public medical Insurance
coverage, employee rights (working conditions,
termination, discrimination), housing (public housing and
general landlord/tenant issues) and Immigration.

LEGAL SERVICES:

Immigration services

Referrals to legal and immigration services

Other - housing, family, probate, corporate tax, estate
planning, etc.

POLICY ADVOCACY:

Referrals to policy and advocacy services - addressed by
AALAM Board Subcommittee

OTHER / NO DIRECT SERVICES:

We have shows, the Legal Line AALAM host interview
experts on various fields of interest to the Asian American
community and others, including family law, cultural
considerations, real estate, intellectual property and
immigration.

Performs spiritual music (guitar/voice).

Other - Publicity of events via AALAM website posting, in
AALAM Newsletter or sent to AALAM Newsletteer or
sent to AALAM membership list via email, if reasonably
related to AALAM and its goals.

FEES:

Individual attorneys may do work pro bono referred from
AALAM or charge at their hourly rates.
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Greater Boston Legal Services

ADDRESS: |97 Friend Street PHONE: 617-371-1234 / FAX: 617-371-1222
Boston, MA 02144 WEBSITE: www.gbls.org
HOURS: Monday-Friday 9 AM- 5 PM CONTACT PERSON: N/A

DESCRIPTION: Greater Boston Legal Services (GBLS) provides free civil (non-criminal) legal assistance to
low-income people in Boston and thirty-one cities and towns. The help GBLS offers ranges
from legal advice to full case representation, depending on client need.

NEIGHBORHOOD: West End — near TD Banknorth Garden and North End
POPULATION SERVED: We serve everybody.
LANGUAGES ON STAFF: Cantonese, French, Haitian Creole, Mandarin, Portuguese,

Spanish, Vietnamese

SERVICES PROVIDED

LEGAL SERVICES: * Immigration legal services - Legal advice and information,
representation

*  Employment, Family Law, Health and Disability, Housing,
Elder Law, Welfare

POLICY ADVOCACY: = Reforms to the unemployment system, family and medical
leave, public housing, affordable housing preservation,
access to training and education for welfare recipients,
public health programs, increased safety for battered
women and their children, improved protection for victims
of political and gender-based persecution, etc.

FEES: No fees for our services listed above.
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Law Office of Brian T. ONeill

ADDRESS: 33 Union Street, 3rd FI.
Boston, MA 02108

PHONE: 617-722-4000 / FAX: 617-523-7837
WEBSITE: www.btolaw.com

HOURS: Monday-Friday 9 AM- 5 PM

EMAIL: joneill@btolaw.com
CONTACT PERSON: James O’Neill
TITLE: Attorney

DESCRIPTION: A law firm specializing in Immigration Law. This small specialized firm handles all areas of

Immigration Law.

NEIGHBORHOOD:

Chinatown/Downtown

POPULATION SERVED:

Immigrant community

LANGUAGES ON STAFF:

Spanish

SERVICES PROVIDED

LEGAL SERVICES:

= Legal services

= Immigration legal services — specialized immigration law
firm since 1975

= Divorce and domestic relations cases

FEES:

Legal fees vary on a case by case basis. $150 consultation fee
which is applied to your legal fees upon acceptance of a case.
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Law Office of Marisa DeFranco

ADDRESS: 22| Essex St, Suite 51
Salem, MA 01970

PHONE: 978-531-0405 / FAX: 978-777-5512
WEBSITE: www.yourimmigrationcenter.com

HOURS: Monday-Friday 9 AM- 6 PM

EMAIL: marisa@yourimmigrationcenter.com
CONTACT PERSON: Marisa DeFranco
TITLE: Owner

DESCRIPTION: Marisa DeFranco was admitted to the Massachusetts Bar in 1996, and began her own
practice in 1997, after serving as corporate immigration counsel for a company in Woburn.
Marisa has been a member of the American Immigration Lawyers Association since 1998,
where she served as a Director on the National Board of Governors and as Chair of the

New England Chapter in 2005

-2006. Her practice is focused on business and family based

immigration, with asylum and deportation included. She previously served as a pro bono
attorney for Cambridge Legal Services and Counseling Center, assisting victims of domestic

violence in family law matters.

NEIGHBORHOOD:

Salem

POPULATION SERVED:

We serve everybody.

LANGUAGES ON STAFF:

English

SERVICES PROVIDED

LEGAL SERVICES:

* Legal services
* Immigration services — naturalization

POLICY ADVOCACY:

= Policy and advocacy services

FEES:

Regular fee $275/hours; sliding scale with income verification,
$175-200/hour.
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Law Office of Vassil Nenkov

ADDRESS: 108 N. Main Street
Raynham, MA 02767

PHONE: 508-822-8785 / FAX: 508-824-2330
WEBSITE: www.Nenkov.com

HOURS: Flexible hours

EMAIL: Attvnenkov@yahoo.com
CONTACT PERSON: Vassil Nenkov
TITLE: Proprietor

DESCRIPTION: Private Law firm

NEIGHBORHOOD:

Raynham

POPULATION SERVED:

We serve everybody.

LANGUAGES ON STAFF:

Portuguese, Russian, Spanish, and Bulgarian

SERVICES PROVIDED

LEGAL SERVICES:

* |Legal and immigration services

OTHER / NO DIRECT SERVICES:

= Church jug band — Christian music with old instruments —
wash tab, etc.

FEES:

Fees charged for services listed above.
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Law offices of Daniel F. Cashman

ADDRESS: 60 Austin Street
Newtonville, MA 02460

PHONE: 617-964-7870 x 127
WEBSITE: N/A

HOURS: Monday-Friday 9 AM- 5 PM

EMAIL: DanielFCashman@aol.com
CONTACT PERSON: Daniel F. Cashman
TITLE: Attorney

DESCRIPTION: Law Office working with the

immigrant community — immigration issues.

NEIGHBORHOOD:

Newtonville

POPULATION SERVED:

We serve everybody.

SERVICES PROVIDED

LEGAL SERVICES:

» Legal services
* |mmigration services

FEES:

Fees charged for services listed above.
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Law Offices of Joshua L. Goldstein, PC

ADDRESS: 6 Beacon Street, Suite 600
Boston, MA 02108

PHONE: 617-722-0005 / FAX: 617-722-0015
WEBSITE: www.jgoldlaw.com

HOURS: Monday-Friday 9 AM- 5 PM

EMAIL: josh@jgoldlaw.com
TITLE: Attorney

NEIGHBORHOOD:

Chinatown/Downtown

POPULATION SERVED:

We serve everybody.

LANGUAGES ON STAFF:

French and Spanish

SERVICES PROVIDED

LEGAL SERVICES:

= Legal services
=  Immigration services

FEES:

Fees determined on a care -by-care basis.
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Legal Services Center

ADDRESS: 122 Boylston Street PHONE: 617-522-3003 / FAX: 617-522-0715
Jamaica Plain, MA 02130 WEBSITE: www.law.harvard.edu/academics/clinical/lsc/

HOURS: Monday-Friday 8:30 AM- 6 PM

DESCRIPTION: The Legal Services Center is a neighborhood law office located in Jamaica Plain providing free
and low-cost civil legal services to the community. Additionally, the Center is a clinical
teaching facility of Harvard Law School training law students the actual practice of law and

skills.
NEIGHBORHOOD: Jamaica Plain
POPULATION SERVED: We serve everybody.
LANGUAGES ON STAFF: Spanish
SERVICES PROVIDED
LEGAL SERVICES: = Legal services
=  Family Law (divorce, domestic violence, guardianship, etc.),
Housing Law, Consumer Law, Predatory Lending
Prevention, Disability Rights, Estate Planning, Health Law,
Employment Civil Rights/Discrimination, Government
Benefits, Special Education, Small Business and Nonprofit
Formation, Community Development Corporation,
Entertainment Law, Real Estate
= Referrals to legal services
POLICY ADVOCACY: = Policy and advocacy services
FEES: Free services for income-eligible individuals.
Sliding scale for services for individuals over the poverty level.
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Miona & Miona, P.C.

ADDRESS: |71 Milk Street, Suite 200
Boston, MA 02109

PHONE: 617-695-2220 / FAX: 617-695-6377
WEBSITE: www.maiona.lawoffice.com

HOURS: Monday-Friday 8:30 AM- 6:30 PM

EMAIL: mjm2@gis.net
CONTACT PERSON: Matt Maiona
TITLE: Attorney

DESCRIPTION: MAIONA & MAIONA, P.C. is a law firm which limits its services to immigration law and
family law. The immigration law section is run by Matt Maiona who is a partner at the firm.
We represent individuals and businesses who have immigration needs ranging from
deportation/removal to immigrant visas and non-immigrant visas, as well as consular
processing, legal residency and naturalization. Attorney Maiona has represented clients in
Boston and across the United States who require legal representation before the
Immigration Court, US Citizenship & Immigration Services, US Department of Labor and
other related government agencies. Attorney Maiona is a member of the Executive Board of
the New England Chapter of the American Immigration Lawyers Association (AILA) and has
lectured frequently on business immigration matters as well as removal and deportation.
Attorney Maiona is also a contributing editor to the Massachusetts Continuing Legal
Education (MCLE) two volume treatise Immigration Practice Manual. The firm welcomes all
inquiries and does not charge for initial consultations.

NEIGHBORHOOD:

Chinatown/Downtown

POPULATION SERVED:

Albanian, Brazilian, Cape Verdean, Caribbean, Central
American, Chinese, Colombian, Dominican, Ethiopian, Haitian,
Irish, Italian, Portuguese, Puerto Rican, Russian and
Vietnamese

LANGUAGES ON STAFF:

Cantonese, Mandarin, Portuguese, Spanish and Vietnamese

SERVICES PROVIDED

LEGAL SERVICES:

» Legal services

* Immigration services — removal/deportation defense and
consular processing; immigrant and nonimmigrant visas;
etc.

FEES:

Initial consultation is free of charge. Flat fee rate is generally
quoted at this consultation if client would like to retain the
firm after the initial consultation.
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Salinas-Thomas Multi-Services

ADDRESS: 44 McKinley Street PHONE: 781-286-5371/ FAX: 781-286-537|
Revere, MA 02151 WEBSITE: N/A
HOURS: Monday-Friday 9 AM- 5 PM EMAIL: jrtesq@yahoo.com, iajdu72@hotmail.com

CONTACT PERSON: Jessica Salinas-Thomas, Esq
Raul Salinas Ortega

DESCRIPTION: We provide legal consultation and assistance, mediation services, interpretation and some
translation services, (or referrals), special education advocacy, and assistance accessing
community services to immigrants, particularly in the Latino community.

NEIGHBORHOOD: Chelsea/Revere

POPULATION SERVED: Central American, Colombian, Dominican, Puerto Rican, all
Latino

LANGUAGES ON STAFF: Spanish, Hebrew

SERVICES PROVIDED

LEGAL SERVICES: * Immigration legal services - preparation of residency
applications and employment authorization, etc.

* Mediation by certified mediation, special education
advocacy, other general legal assistance or referrals

HEALTH / SOCIAL SERVICES: * Interpretation and translation services for clients and
other groups/events - Spanish-English or referral to
translator

FEES: No charges for referrals or general consultation; reduced fee

for legal services and mediation, etc.
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The Small Claims Aavisory Service

ADDRESS: Harvard Yard PHONE: 617-497-5690
Phillips Brooks House WEBSITE: www.masmallclaims.org
Cambridge, MA 02138
HOURS: Monday-Friday 9 AM- 5 PM EMAIL: masmallclaims@gmail.com
CONTACT PERSON: Alice Lee
TITLE: Low Income Outreach Director

DESCRIPTION: The Small Claims Advisory Service (SCAS) is a student-run volunteer group operating under
the Phillips Brooks House Association of Harvard College [501(c)(3)]. Our mission is to
provide information free-of-charge about Massachusetts small claims court, which covers civil
cases under $2000 and does not require the aid of an attorney. Small claims law involves
landlord/tenant cases, auto law, credit/debt issues, consumer law, and other areas. Our
services include a phone hotline, an email query address, face-to-face appointments at our
community offices, informational workshops, and bilingual resources, among others. Our
hotline is (617) 497-5690.

NEIGHBORHOOD: Chinatown/Downtown, office at Greater Boston Legal
Services

POPULATION SERVED: We serve everybody.

LANGUAGES ON STAFF: Arabic, Cantonese, French, Haitian Creole, Italian, Mandarin,

Portuguese, Russian, Spanish, Vietnamese and Korean

SERVICES PROVIDED

LEGAL SERVICES: * Immigration legal services

* Massachusetts Small Claims Court Law information: phone
hotline, email query address, face-to-face appointments at
our community offices (GBLS and Chinese Progressive
Association), informational workshops, and bilingual
resources Referrals: To other legal aid/service
organizations, GBLS, AG’s office

= Referrals to other legal aid/service organizations, GBLS,
Ag’s office

POLICY ADVOCACY: = Raising the MA Small Claims court limit; increasing use of
translators in SC Court

FEES: No fees for our services listed above.
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Volunteer Lawyers Project

ADDRESS: 99 Chauncy Street, Suite 400 PHONE: 617-423-0648 / FAX: 617-423-0061
Boston, MA 02111 WEBSITE: www.vlpnet.org
HOURS: Monday-Friday 9 AM- 5 PM EMAIL: N/A

CONTACT PERSON: Martha Williams
TITLE: Program Administrator

DESCRIPTION: The Volunteer Lawyers Project provides free legal assistance to low income and elderly
clients in civil matters (housing, family law, unemployment, disability benefits, bankruptcy,
etc.). In most cases, we refer clients to private attorneys in the Boston area who have agreed
to provide pro bono (free) legal help. To be eligible for our services, clients must be U.S.
citizens or legal permanent residents. Members of the community who are interested in
receiving legal services through VLP should first contact the hotline at the Legal Advocacy
and Resource Center at (617) 603-1700 or (617) 371-1234.

NEIGHBORHOOD: Chinatown/Downtown

POPULATION SERVED: We serve everybody.

LANGUAGES ON STAFF: Spanish, interpreters available for other languages
SERVICES PROVIDED

LEGAL SERVICES: » Legal services and referrals

= Family law (divorce, child support, guardianship, etc.),
housing, unemployment benefits, disability benefits,
bankruptcy

FEES: No fees for our services listed above.
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Wax & Kenney, P.C.

ADDRESS: |10 Tremont Street, Suite 300 PHONE: 617-227-1967 | FAX: 617-742-1724
Boston, MA 02108 WEBSITE: N/A
HOURS: Monday-Friday 9 AM- 6 PM EMAIL: wax@waxkenney.com
Saturdays by Appointment CONTACT PERSON: Amy Wax and Kristen Kenney
TITLE: Partners

DESCRIPTION: We are a law firm in Government Center that practices immigration law exclusively. We
assist people with family petitions, employment-based petition, victims of domestic violence,
asylum, NACARA, TPS, visas, deportation matters.

NEIGHBORHOOD: Chinatown/Downtown

POPULATION SERVED: We serve everybody.

LANGUAGES ON STAFF: French, Portuguese and Spanish
SERVICES PROVIDED

LEGAL SERVICES: = Legal services

=  Immigration services

FEES: Fees depend on the case and the amount of time involved.
We offer flat fees or hourly rates and have reasonable
payment plan options.
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ETHNIC MEDIA

Asian Spectrum, Inc.

ADDRESS: P.O Box 165
Malden, MA 02148

PHONE: 617-901-3044 / FAX: 617-482-2316
WEBSITE: www. asianspectrum.net

COMMUNITY: Malden, Boston & Belmont

EMAIL: melodytg@ yahoo.com
CONTACT PERSON: Peter Chiu
TITLE: Liaison

MEDIA FORM: TV
MEDIA DESCRIPTION
TV PROGRAM TITLE: = Asian Spectrum
PROGRAM HOST: * Joyce Jin, Zenobia Lai, Melody Tsang
LANGUAGE: * Chinese
CHANNEL: * Channel 23 in Boston, channel 3 in Malden
SCHEDULE: * Boston: Tuesdays at 12:30 PM; Malden: 8:00 PM on
Tuesdays and 9:30 PM on Thursdays
ISSUES: * Provide community resources to immigrants. Program

topics include health issues, legal segments, ESOL, update
law reforms etc.

Bate Papo com

ADDRESS: 12 Edward Drive
Stoughton, MA 02072

PHONE: 781-975-1009
WEBSITE:

COMMUNITY: Brazilian and Portuguese
speaking

EMAIL: papoTV@msn.com
CONTACT PERSON: Shirley Nigri Farber
TITLE: Publisher/Director

MEDIA FORM:

TV, print

MEDIA DESCRIPTION

TV PROGRAM TITLE:
PROGRAM HOST:
LANGUAGE:
CHANNEL:

ISSUES:

* Bate Papo com Shirley

= Shirley Nigri Farber

= Portuguese and English

= Access TV of Somerville, Framingham, Everett, Cambridge,
Stoughton, Easton, Taunton, Fall River, New Bedford,
Quincy and Brockton

* |mmigration, culture, sports, music, interviews with
immigrants

PUBLICATION TITLE:
LANGUAGE:
FREQUENCY:
DISTRIBUTION:

Bate Papo Magazine

Portuguese and English

Monthly

10,000 copies free at stores in MA and part of NH
plus 2,000 copies by email
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Boston Latino TV

ADDRESS: 175 Condor Street

Boston, MA 02128

PHONE: 617-653-2389
WEBSITE: www.bostonlatino.tv

COMMUNITY: Boston Latino is targeted to
those who have an interest in Latino culture,
opinions, ideas and our way of life.

EMAIL: bostonlatino@comcast.net
CONTACT PERSON: Digna Gerena
TITLE: Executive Producer

MEDIA FORM: TV, Web
MEDIA DESCRIPTION
TV PROGRAM TITLE: » Bostonlatino.Tv
PROGRAM HOST: = Evelyn Reyes & Gil Matos
LANGUAGE: * English and some times Spanish
CHANNEL.: » Boston Neighborhood Network Television, Channel 23
Awvailable online, www.YouTube.com/user/bostonlatinotv
SCHEDULE: = Saturdays at | [:00 AM
ISSUES: * Our mission is to engage viewers in provoking topics with

a Latino point of view. Boston Latino is a pioneer in
providing a positive image by cable and web casting a
Latino program in English. We want to reach everyone
that is interested in learning more about Latino culture,
opinions and ideas.

PUBLICATION TITLE:
LANGUAGE:
FREQUENCY:
DISTRIBUTION:

Sus Deportes Magazine
Spanish

Monthly

20,000

Cabo Verde Online, Inc.

ADDRESS: 1151 Main Street

Brockton, MA 02301

PHONE: 508-584-6800 / FAX: 508-587-6622
WEBSITE: http://www.caboverdeonline.com

COMMUNITY: Cape Verdean

EMAIL: sales@caboverdeonline.com
CONTACT PERSON: Madalena Andrade
TITLE: Customer Services

MEDIA FORM: Print & Online

MEDIA DESCRIPTION
PUBLICATION TITLE: * Nos Jornal newspaper Spanish
LANGUAGE: » English/Portuguese
FREQUENCY: * Monthly
DISTRIBUTION: =  New England, 10,000 issues
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El Planeta

ADDRESS: |318 Beacon Street, Suite |5

Brookline, MA 02446

PHONE: 617-232-0996 / FAX: 270-626-8891
WEBSITE: www.elplaneta.com

COMMUNITY: Hispanic

EMAIL: editor@elplaneta.com
CONTACT PERSON: Marcela Garcia
TITLE: Managing Editor

MEDIA FORM: Print
MEDIA DESCRIPTION
PUBLICATION TITLE: = El Planeta
LANGUAGE: = Spanish
FREQUENCY: *  Weekly
DISTRIBUTION: * Four regional editions: Greater Boston, Lawrence/Lowell,

Worcester, and Providence; 65,000 copies

Encuentro Latino

ADDRESS: 40 Huckleberry Lane
Canton, MA 02021

PHONE: 781-562-1461 /| FAX: 617-575-0202
WEBSITE: www. EncuentrolLatinoTV.com

COMMUNITY: EMAIL: ysalcedo@encuentrolatinoTV.com
CONTACT PERSON: Yadires Nova-Salcedo
TITLE: Executive Producer
MEDIA FORM: TV
MEDIA DESCRIPTION

TV PROGRAM TITLE:
PROGRAM HOST:
LANGUAGE:
CHANNEL:
SCHEDULE:

ISSUES:

Encuentro Latino
Angel Salcedo
English/Spanish
Telemundo

Fridays 6:00 - 6:30PM

entertainment, current events

Forcv.com

ADDRESS: |8 Batchelder Street
Roxbury, MA 02119

PHONE: 617-519-8273
WEBSITE: www.forcv.com

COMMUNITY: Cape Verdean

EMAIL: alberto@forcv.com
CONTACT PERSON: Alberto Pina
TITLE: President and webmaster

MEDIA FORM:

Web

MEDIA DESCRIPTION

Cape Verdean community news, information, events, people, forums and photos.
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Iguana Films

ADDRESS: 5| Fisher Avenue
Newton, MA 02461

PHONE: 617-429-1258
WEBSITE: www.iguanafilms.com

COMMUNITY: Latino

EMAIL: info@iguanafilms.com
CONTACT PERSON: Maria Agui Carter
TITLE: Documentary film and website maker

MEDIA FORM: TV
MEDIA DESCRIPTION
TV PROGRAM TITLE: » |guana Films
LANGUAGE: = Spanish and English
CHANNEL: = PBS
ISSUES: * Numerous Spanish and English language documentaries

about Latino politics, culture, and history in both English
and Spanish mostly aired on local and National Public TV

Noticias Univision Nueva Inglaterra

ADDRESS: 33 Fourth Avenue
Needham, MA 02494

PHONE: 781-433-2727 | FAX: 781-455-0029
WEBSITE: www.wunitv.com

COMMUNITY: Hispanic

EMAIL: ssuarez@entravision.com
CONTACT PERSON: Sara Suarez
TITLE: News Director

MEDIA FORM:

TV

MEDIA DESCRIPTION

TV PROGRAM TITLE:
PROGRAM HOST:
LANGUAGE:
CHANNEL:
SCHEDULE:

ISSUES:

Noticias Univision Nueva Inglaterra

Sara Suarez & Eduardo Guerrero

Spanish

27

Monday through Friday 6:00 PM — 6:30PM
Local News

Potter Ruiz Aavertising and Communications, Inc.

ADDRESS: 37 Robin Hood Road
Arlington, MA 02474

PHONE: 781-646-3454 / FAX: 781-643-098|
WEBSITE: www.potterruiz.com

COMMUNITY: Latino

EMAIL: potterruiz@comcast.net
CONTACT PERSON: Susie Potter
TITLE: President

MEDIA FORM:

TV, Radio, Print

MEDIA DESCRIPTION

We are an advertising agency and audio-post production house.
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Russian American Aavertising Agency

ADDRESS: P.O. Box 1606
Brookline, MA 02446

PHONE: 617-277-1254 | FAX: 240-368-6224
WEBSITE: www.contactboston.com

COMMUNITY: Russian

CONTACT PERSON: Michael Zaytsev

MEDIA FORM: Radio, Print

MEDIA DESCRIPTION
LANGUAGE: * Russian/English
CHANNEL: = 1600 AM, WUNR
SCHEDULE: * Mondays 8:30 AM — 9:30 PM
PUBLICATION TITLE: = Contact Russian Yellow Pages
LANGUAGE: * Russian/English

Siglo 21 Newspaper

ADDRESS: 316 Essex Street, Suite 305
Lawrence, MA 01840

PHONE: 978-687-2652 / FAX: 978-687-1569
WEBSITE: www.siglo21.com

COMMUNITY: Latino

EMAIL: president@siglo21.com
CONTACT PERSON: Victor Manuel Gonzalez Lemus
TITLE: President

MEDIA FORM:

Print

MEDIA DESCRIPTION

PUBLICATION TITLE:

= Siglo 21 Newspaper

LANGUAGE: * Spanish
FREQUENCY: =  Weekly
Singtao Daily Boston

ADDRESS: 130 Lincoln Street
Boston, MA 02111

PHONE: 617-426-9642 /| FAX: 338-3171
WEBSITE: www.singtaoboston.com

COMMUNITY: Chinese

EMAIL: singtaoboston@yahoo.com
CONTACT PERSON: Klysler Yen
TITLE: Manager

MEDIA FORM:

Print

MEDIA DESCRIPTION

PUBLICATION TITLE:
LANGUAGE:
FREQUENCY:
DISTRIBUTION:

Singtao Daily Boston

Chinese

Daily

New England, 48 pages per day, 4 colors
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Sol y Canto/Music Amador

ADDRESS: 199 Pemberton Street
Cambridge, MA 02140

PHONE: 617-492-1515/ FAX: 617-649-0299
WEBSITE: www.solycanto.com; www.musicamador.com

COMMUNITY: We serve everybody. EMAIL: rosie@musicamador.com

CONTACT PERSON: Rosi Amador

MEDIA FORM: Music and dance

MEDIA DESCRIPTION

Music Amador is a Latin Agency that represents a variety of Latin music and dance ensembles.
Sol y Canto is a pan-Latin music ensemble

Sus Deportes Media

ADDRESS: 29 Imbaro Road, Suite 101
Boston, MA 02136

PHONE: 617-839-1884 /| FAX: 617-276-3109
WEBSITE: www.susdeportes.com

COMMUNITY: Hispanic

EMAIL: gmolina@susdeportes.com
CONTACT PERSON: Greg Molina
TITLE: President/CEO

MEDIA FORM:

TV, Radio, Print

MEDIA DESCRIPTION

TV PROGRAM TITLE:
PROGRAM HOST:
LANGUAGE:
CHANNEL:

Sus Deportes
Gil Matos
Spanish
Telemundo

RADIO PROGRAM TITLE:

Sus Deportes Radio

PROGRAM HOST: * Gil Matos

LANGUAGE: = Spanish

CHANNEL: = WESX 1230AM
SCHEDULE: » Monday-Friday 5 AM- 6 PM
PUBLICATION TITLE: * Sus Deportes Magazine
LANGUAGE: * Spanish

FREQUENCY: = Monthly
DISTRIBUTION: = 20,000
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Takara Magazine

ADDRESS: P.O.Box 142
Brookline, MA 02446

PHONE: 617-283-8500 / FAX: 617-566-5862
WEBSITE: N/A

COMMUNITY: Japanese

EMAIL: takarabox@aol.com
CONTACT PERSON: Yasuko Nakajima
TITLE: Editor in Chief

MEDIA FORM:

Print

MEDIA DESCRIPTION

PUBLICATION TITLE:

Takara Magazine

LANGUAGE: * Japanese
FREQUENCY: = Monthly
DISTRIBUTION: = 0,000

Thang Long Newspaper

ADDRESS: P.O. Box 220812
Boston, MA

PHONE: 617-436-4036 / FAX: 617-822-3444
WEBSITE: N/A

COMMUNITY: Vietnamese

EMAIL: nvietham04@yahoo.com
CONTACT PERSON: Charles Nguyen

MEDIA FORM:

Print

MEDIA DESCRIPTION

PUBLICATION TITLE:
LANGUAGE:
FREQUENCY:

Thang Long Newspaper
Vietnamese
Weekly

The Epoch Times Chinese Newspaper

ADDRESS: P.O. Box 381426
Cambridge, MA 02238

PHONE: 617-968-8019
WEBSITE: www.epochtimes.com

COMMUNITY: Chinese / Taiwanese

EMAIL: boston@epochtimes.com
CONTACT PERSON: Timothy Pi
TITLE: Regional Manager

MEDIA FORM:

Print

MEDIA DESCRIPTION

PUBLICATION TITLE:
LANGUAGE:
FREQUENCY:
DISTRIBUTION:

The Epoch Times Chinese Newspaper Spanish
Chinese

Daily, more than 26,000 + per week

100 distribution sites in the Greater Boston Area
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WBZ TV-4

ADDRESS: 1170 Soldiers Field Road
Brighton, MA 02134

PHONE: 617-787-7111 / FAX: 617-787-5969
WEBSITE: www.wbztv.com/centro

COMMUNITY: EMAIL: ynsalcedo @boston.cbs.com
CONTACT PERSON: Yadires Nova-Salcedo
TITLE: Host/Producer “Centro”
MEDIA FORM: TV
MEDIA DESCRIPTION
TV PROGRAM TITLE: Centro

PROGRAM HOST:
LANGUAGE:
CHANNEL:
SCHEDULE:
ISSUES:

Yadires Nova-Salcedo

English/Spanish

WBZ-TV 4

Saturdays at 7:50 AM

Education, immigration, health, politics, finance, arts &
entertainment, current events
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Ethnic Media Listing

Contact Person

Phone Number

Asian Times (A Dong Thoi Bao)

Hai Le

(617) 542-2244

Bay State Banner

Yawu Miller

(617) 357-4900

Bialuy Orzel - White Eagle - The New Voice of Polonia

Darek Barcikowski

(617) 350-3001

Boston Chinese News

Linda Lin

(617) 484-2025

Boston Courier

Dimitry Kukunov

(617) 734-7400

Boston Haitian Reporter

William J. Dorcena

(617) 436-1222

Brazilian Times

Edison Paiva, |r.

(617) 625-5559

Cabo Verde Online, Inc.

Madalena Andrade

(508) 584-6800

Caboswing TV

Omar Oliveira

(781) 892-6627

Cabovideo (Brockton)

Ed Andrade & Valdir Alves

(508) 588-8843

Cambodian Press

Bunthan Eang

(978) 453-1617

Caribbean Basin Magazine

Dr. Cathy Jessamy-Babb

(781 592-6830

Caribbean Connection

David Martin

(617) 296-8322

Caribbean Voice Magazine

Michael Smith

(617) 696-3247

El Mundo, Caribe Communications, Inc.

Maria Vasallo

(617) 522-5060

El Planeta

Jerry Villacres

(617) 232-832

El Planeta - News Desk

Marcela Elisa Garcia

(617) 232-0996

El Show de Fernandito

Fernando Bossa

(617) 816-1232

El Universal Tony Molina (617) 971-0603
Epoch Times Betty Jaw (781) 254-8835
GAIN - TV Abiodun Shobowale (617) 361-2092

Haitian Community Bulletin of Mass.

Charlot Lucien

(617) 624-5353

International Corporation of Russian Cable TV

Lev Laskavy

(617) 269-6788

Jmagazine

Noriko Morita

(617) 262-9390

Jornal a Noticia

Carlos Moraes

(781) 322-0096

Kahn, Inc.

Gregory Romanovsky

(617) 739-6977

Ming Pao Daily News

Alan Chow

(617) 338-1066

MIRA TV

Claudia M. Paez

(508) 410-1883

New England Korean News

Myong S. Chang

(781) 395-6968

New Tang Dynasty Television

Jennifer Zhang

(978) 470-2436

Noti 19 — Cuencavision/La Semana

Peter Cuenca

(617) 427-6212

Perfiles - Eastie Latino Magazine

Luis Bravo

(617) 561-7806

Russian Community Journal

Serge Bologov

(617) 731-7789

Russian—American Voice of New England

Michael Zaytsev

(617) 277-1254

Sampan Newspaper Meng-Yun (617) 426-9492
Sing Tao Newspaper Klysler Yen (617) 426-9642
SPC Noticias - 1600 AM Radio Internacional Rene Funes (781) 632-0300

TAKARA Magazine

Yasuko Nakajima

(617) 566-5862

TeleDiaspora, Inc.

Yvon Alteon

(617) 282-5497

Thang Long Newspaper

Charles Nguyen

(617) 436-4036

The Boston Irish Reporter Ed Forry (617) 436-1222
The Boston People's Voice (617) 265-9989
The Epoch Times Betty Jaw (781) 254-8835

The Irish Emigrant

Meghan Conneely

(617) 268-8322
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Ethnic Media Listing

Contact Person

Phone Number

The Russian American Advertising Agency

Mikhail Zaytsev

(617) 277-1254

Tieng Xanh Voice

Daniel Koo

(617) 436-1336

Univision - Channel 27

Gabriela Velez

(781) 433-2727

Vocero Hispano, Inc.

(781) 853-6133

Voice of the Arab World

Zagloul E. Ayad

(617) 576-2488

WCEA TV/Channel 19, Haitian Programming

(617) 427-6212

WGBH

Chika Offurum

(617) 300-3250

WMFO 91.5 FM Fabih Mir (617) 625-0800
World Journal Daphne Yang (617) 734-2556
ZUMIX Radio Steve Provizer (617) 568-9777
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