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ISD LANDLORD ENGAGEMENT MEETINGS

The 3" Thursday of Every Month

The ISD invites all Boston landlords to the “ISD Landlord Engagement Meetings.” The purpose of this
effort is to work together with landlords to ensure that safe and healthy housing is available to Boston
renters. This course seeks to improve awareness and communication between landlords and city
inspectors; allowing all to share best practice approaches. Topics covered will include: property
owner rights & responsibilities, interpretation of the Housing Code and its enforcement process.
Special topics such as: bed bug infestation, Integrated Pest Management, how to handle access

issues, and hoarding will be covered periodically.

The meetings will take place the 3t Thursday of every month at the
Inspectional Services Department, Commissioners office conference room, 5t F1.,
1010 Mass Ave., Boston
6:00 p.m. to 7:30 p.m.

Those who are interested in attending are encouraged to register in advance and inform us of any
language needs, by contacting us at 617-961-3297 or ISDhousing@cityofboston.gov
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