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Dear fellow Bostonians, 

Together with the rest of the nation, we have watched tragedies take
place across this nation, from terrorist attacks to the devastation of 
hurricanes. While Boston residents provided generous and heartfelt
support to the victims, they also wondered how Boston would cope
with a large-scale emergency.  In thinking about our response to a
major emergency, the safety of our residents must be foremost.

Over the past several years we�ve made great progress in anticipating
emergencies and preparing our key agencies. However, the recent
events in New Orleans reminded us of the importance of constantly
working to update and improve our preparedness plans.

While City officials and agencies have important roles, we understand
that we can�t do it alone.  Preparedness is a shared responsibility. We
need your cooperation and support if we are to minimize the damage
caused by a disaster. That is why we have written this booklet, which
contains important information that you need to know about preparing
for all types of emergencies.

I hope that you will find this information useful in preparing yourself
and your loved ones.

Sincerely,

Mayor Thomas M. Menino



Caùc cö daân Boston thaân meán,

Cuøng vôùi caû nöôùc, chuùng ta ñaõ nhìn thaáy caùc thaûm caûnh dieãn ra treân toaøn quoác,
töø caùc cuoäc taán coâng cuûa quaân khuûng boá ñeán söï taøn phaù cuûa caùc traän baõo.
Trong khi caùc cö daân Boston ñaõ môû roäng voøng tay vaø hoã trôï heát loøng cho caùc
naïn nhaân, hoï cuõng töï hoûi khoâng bieát Boston seõ phaûi ñöông ñaàu nhö theá naøo 
ñoái vôùi tröôøng hôïp khaån caáp treân moät bình dieän lôùn. Khi nghó veà söï ñaùp öùng
cuûa chuùng ta ñoái moät moät tröôøng hôïp khaån caáp ñaùng keå, söï an toaøn cuûa cö daân
chuùng ta phaûi ñöôïc nghó ñeán tröôùc tieân.

Trong nhieàu naêm qua chuùng ta ñaõ tieán boä vöôït böïc trong vieäc döï phoøng cho 
caùc tröôøng hôïp khaån caáp vaø chuaån bò cho caùc cô quan chuû yeáu cuûa chuùng ta.
Tuy nhieân, caùc bieán coá gaàn ñaây taïi New Orleans ñaõ nhaéc nhôû cho chuùng ta taàm
quan troïng cuûa vieäc lieân tuïc caäp nhaät vaø caûi tieán cho caùc keá hoaïch döï phoøng
cuûa mình.

Trong khi caùc vieân chöùc vaø caùc cô quan thaønh phoá ñoùng caùc vai troø quan troïng,
chuùng ta hieåu laø mình khoâng theå laøm ñieàu naøy moät mình ñöôïc. Döï phoøng laø
moät traùch nhieäm chung. Chuùng toâi caàn söï hôïp taùc vaø hoã trôï cuûa quyù vò neáu caàn
phaûi giaûm thieåu tôùi möùc toái ña söï thieät haïi gaây ra bôûi tai öông. Ñoù laø lyù do taïi
sao chuùng toâi vieát ra cuoán soå nhoû naøy, trong ñoù coù caùc thoâng tin quan troïng maø
quyù vò caàn bieát veà vieäc chuaån bò cho taát caû caùc loaïi tröôøng hôïp khaån caáp.

Toâi hy voïng raèng quyù vò seõ thaáy laø thoâng tin naøy höõu ích trong vieäc chuaån bò
cho baûn thaân vaø nhöõng ngöôøi thaân yeâu cuûa quyù vò.

Thaân aùi, 

Thò Tröôûng Thomas M. Menino



How to prepare for an emergency
Every emergency is different. Since we can�t anticipate the exact nature
of an emergency we need a range of preparations -- only some of which
will be needed depending on the situation.  

While the City is taking important steps to prepare for an emergency,
Boston residents must also begin their own preparations. The first step
is to think about the needs of your household or family. This booklet will
help you:

�Put an emergency supply kit together

�Plan for special needs

�Educate yourself about the City’s plans for an emergency 
and how you can help

Caùch chuaån bò cho moät tröôøng hôïp khaån caáp

Moãi moät tröôøng hôïp khaån caáp ñeàu khaùc nhau. Vì chuùng ta khoâng theå
döï ñoaùn ñöôïc baûn chaát chính xaùc cuûa moät tröôøng hôïp khaån caáp, chuùng
ta caàn chuaån bò nhieàu thöù --seõ chæ caàn moät vaøi thöù trong soá naøy tuøy
theo tình huoáng. 

Trong luùc Thaønh Phoá hieän ñang ñaûm nhaän caùc bieän phaùp quan troïng
ñeå chuaån bò cho moät tröôøng hôïp khaån caáp, caùc cö daân Boston cuõng
phaûi baét ñaàu töï chuaån bò cho baûn thaân hoï. Böôùc ñaàu tieân laø nghó veà
nhu caàu cuûa nhöõng ngöôøi trong nhaø hoaëc gia ñình cuûa quyù vò. Cuoán soå
naøy seõ giuùp quyù vò:

�Soaïn saün moät boä duïng cuï duøng trong tröôøng hôïp khaån caáp.

�Keá hoaïch cho caùc nhu caàu ñaëc bieät

�Töï tìm hieåu veà caùc keá hoaïch cuûa thaønh phoá cho moät tröôøng hôïp khaån caáp     
vaø caùch quyù vò coù theå giuùp ñôõ



Store an easy-to-carry container with: Caát giöõ trong moät hoäp ñöïng deã mang
theo caùc thöù nhö:

Caùc tieáp lieäu sô cöùu
(keå caû thuoác theo toa)*

Ñeøn baám, pin döï tröõ

Radio AM/FM chaïy baèng pin

Laøm theâm moät boä caùc chìa khoùa xe vaø
chìa khoùa nhaø

Moät caùi meàn vaø duïng cuï che möa

Caùc moùn ñaëc bieät, nhö söõa pha saün*
cho em beù hoaëc caùc moùn daønh cho
nhöõng ngöôøi bò taøn pheá duøng

Baûn sao caùc taøi lieäu quan troïng cuûa gia
ñình (giaáy khai sanh,
soå thoâng haønh, v.v...) vaø caùc soá ñieän
thoaïi khaån caáp

*Thöôøng xuyeân kieåm tra caùc ngaøy heát haïn.

First aid supplies 
(including prescriptions)*

Flash lights, extra batteries

Battery powered AM/FM radio

Extra set of car and house keys

A blanket and rain gear

Special items, such as formula*
for babies or items for 
people with disabilities

Copies of important family
documents (birth certificates, 

passports, etc.) and emergency 
telephone numbers

Soaïn saün moät boä duïng cuï duøng
trong tröôøng hôïp khaån caáp:

Make an Emergency Supply Kit:

*Check expiration dates on a regular basis.



Canned or packed food that 
doesn�t need to be cooked*

Bottled water* 
(estimate 1 gal./per person/per day)

Create a Communication plan:
Know ahead of time how you will reach

your family. Keep relevant telephone
numbers and e-mail addresses in 
your wallet (such as schools and 

workplaces for all family members.)  

Learn about the emergency plans 
at schools, nursing homes and 

other facilities used by your
family and loved ones: 

Know ahead of time what these 
locations will do in an emergency.

Coá gaéng giöõ tieáp lieäu ñuû duøng trong
ba ngaøy nhöõng thöù sau ñaây taïi nhaø
cuûa quyù vò:

Thöïc phaåm ñoùng hoäp hoaëc ñoùng goùi
khoâng caàn phaûi naáu*

Nöôùc ñoùng chai* (öôùc löôïng 1 ga
loâng/moãi ngöôøi/moãi ngaøy)

Giöõ lieân laïc, thoâng tin:

Thieát laäp moät phöông thöùc lieân laïc:
Bieát tröôùc caùch thöùc quyù vò seõ lieân laïc
vôùi gia ñình cuûa mình nhö theá naøo.
Giöõ caùc soá ñieän thoaïi thích hôïp vaø
ñòa chæ e-mail trong ví cuûa quyù vò
(nhö tröôøng hoïc vaø sôû laøm) cho taát caû
nhöõng ngöôøi trong gia ñình. 

Tìm hieåu veà caùc keá hoaïch duøng
trong tröôøng hôïp khaån caáp taïi
tröôøng hoïc, caùc nhaø ñieàu döôõng vaø
caùc cô sôû khaùc maø gia ñình vaø
nhöõng ngöôøi thaân cuûa quyù vò duøng:
Bieát tröôùc caùc ñòa ñieåm naøy seõ laøm
gì trong moät tröôøng hôïp khaån caáp.

*Thöôøng xuyeân kieåm tra caùc ngaøy heát haïn.

Try to keep a three day supply of the following at your home:

Stay in touch, be informed:

For information on putting together an emergency
kit or to purchase a ready-made starter kit, call the

American Red Cross of Massachusetts Bay at 
617-375-0700, x 285 or visit the website at

www.bostonredcross.org

*Check expiration dates on a regular basis.

Ñeå bieát chi tieát veà vieäc soaïn moät boä duïng cuï
duøng trong tröôøng hôïp khaån caáp hoaëc mua moät
boä duïng cuï baét ñaàu ñaõ laøm saün, xin goïi cho Hoäi
Hoàng Thaäp Töï thuoäc Massachusetts Bay taïi soá

617-375-0700, x 285 hoaëc ñeán maïng taïi
www.bostonredcross.org



Emergencies present special challenges for seniors and people with 
disabilities.  Even with the best government agency responses, there are
some needs that require individualized planning with the assistance of
family, friends or health care providers.

Keá hoaïch cho ngöôøi cao nieân vaø nhöõng ngöôøi bò taøn pheá:

Caùc tröôøng hôïp khaån caáp ñaëc bieät gaây khoù khaên cho nhöõng
ngöôøi cao nieân vaø nhöõng ngöôøi bò taøn pheá. Maëc duø vôùi söï ñaùp
öùng toát nhaát cuûa cô quan chính phuû, vaãn caàn phaûi hoaïch ñònh
rieâng cho moät soá nhu caàu vôùi söï trôï giuùp cuûa gia ñình, baïn beø
hoaëc nhöõng nhaân vieân y teá.

Plan for seniors and people with disabilities:



Establish a network of peo-
ple who will check on each other in

an emergency -- exchange contact
information, keys, and information

about special needs.

Talk to your doctor about 
emergency prescription 

supplies and refills.

If you receive home care, 
dialysis or other medical 

treatments, ask your providers about
their emergency plan.

Stock enough nonperishable 
food and bottled water 

to last a few days.

If you rely on electric 
medical equipment or oxygen, talk 

to your supplier and doctor about
emergency situations, including the

need for back-up power sources
such as batteries.

Request and read a 
copy of FEMA�s brochure entitled

�Assisting People with 
Disabilities in a Disaster.�

(http://www.fema.gov/rrr/assistf.shtm)  
Thoâng tin cuûa FEMA (chæ baèng tieáng Anh)

Bao goàm nhöõng ñieàu sau ñaây
trong keá hoaïch cuûa quyù vò:

Thieát laäp moät heä thoáng nhöõng 
ngöôøi seõ kieåm tra cho nhau trong
moät tröôøng hôïp khaån caáp -- trao 
ñoåi thoâng tin lieân laïc, chìa khoùa, vaø
thoâng tin veà caùc nhu caàu ñaëc bieät.

Baøn vôùi baùc só quyù vò veà caùc tieáp
lieäu vaø mua theâm thuoác theo toa
cho tröôøng hôïp khaån caáp.

Neáu quyù vò ñöôïc chaêm soùc taïi gia,
thaåm taùch hoaëc caùc ñieàu trò y khoa
khaùc, xin hoûi caùc nhaân vieân y teá veà
keá hoaïch cuûa hoï trong tröôøng hôïp
khaån caáp.

Döï tröõ ñuû thöïc phaåm khoâng deã bò 
hö vaø nöôùc ñoùng chai ñeå duøng trong
moät vaøi ngaøy.

Neáu quyù vò phaûi phuï thuoäc vaøo thieát
bò y khoa chaïy ñieän hoaëc khí oxy,
haõy baøn vôùi nhaø cung caáp vaø baùc 
só cuûa quyù vò veà caùc traïng huoáng
khaån caáp, keå caû nhu caàu caàn coù caùc
nguoàn ñieän döï phoøng nhö bình ñieän.

Include the following in your plan:



Have the following 
available in your home:

Bao goàm caû caùc con thuù nuoâi
trong keá hoaïch cuûa quyù vò:

Ñeå saün caùc thöù sau ñaây trong nhaø cuûa
quyù vò:

Thöùc aên vaø nöôùc ñuû duøng cho thuù nuoâi
ít nhaát laø ba ngaøy

Hoà sô chuûng ngöøa/söùc khoûe, caùc soá
giaáy pheùp vaø caùc soá microchip

Vaät mang hoaëc loàng ñöïng thuù nuoâi vaø
daây daét hoaëc daây raøng thuù

Baát cöù loaïi thuoác naøo caàn thieát cho
thuù nuoâi

At least three days 
worth of pet food and water  

Vaccination / health
records, license numbers and

microchip numbers 

A pet carrier or cage and
leash or harness 

Any necessary pet medications 

Include pets in your plan:



Evacuation in an emergency

In rare cases, you may have to evacuate your home
or office because of a dangerous situation such 
as a flood, a chemical spill or a very large storm.

Di taûn trong moät tröôøng hôïp khaån caáp

Trong caùc tröôøng hôïp hieám hoi, quyù vò coù theå phaûi di taûn
ra khoûi nhaø hoaëc vaên phoøng cuûa mình vì moät tình traïng
nguy hieåm nhö luït loäi, hoaëc ñoå thaùo hoùa chaát hoaëc moät
traän baõo raát lôùn.



Example

Where will 
residents go?

How will I know 
what to do?

What are 
the routes?

What if I don�t 
have a car?

NEIGHBORHOOD HELP CENTERS  
During an emergency, residents without transportation will go to these centers to register
and get transportation out of the city. Visit www.cityofboston.gov/emergency for a list of
these centers.

MASS CARE FACILITIES 
These are located outside the unsafe area and will have food, water, bedding and staff 
to care for residents displaced from their homes. 

There will be different types of mass care facilities to house Boston residents, 
with separate places for: general population / people with medical needs /people with mental
health needs / prisons and holding facilities / pets

(A few streets or an entire neighborhood)
SMALL-SCALE EVACUATION

Neighborhood flood

Residents will be sheltered 
temporarily in community centers 

and schools outside their neighborhood.

RADIO, TV AND NEWS 
(have a battery powered radio at all times!)  

Information will also be available at
www.cityofboston.gov. and the Mayor�s 24 Hour

Hotline: (617) 635-4500. In a prolonged 
power outage the city will use outreach workers 

with bullhorns to share information in neighborhoods.

Emergency officials will direct 
traffic away from local threat.

Buses, vans and mass transit will 
be provided for residents displaced

by a small scale emergency.



Large natural disaster

Residents with cars will be directed to evacuation routes throughout the city. 
(See fold-out map.)

- or - Residents without cars or who have special needs will be asked 
to go to their �NEIGHBORHOOD HELP CENTERS.�  

From there, transportation will be provided to �MASS CARE FACILITIES.� 
(See description below.)

RADIO, TV AND NEWS 
(have a battery powered radio at all times!)  

Information will also be available at www.cityofboston.gov. 
and the Mayor�s 24 Hour Hotline: (617) 635-4500. In a prolonged 

power outage the city will use outreach workers 
with bullhorns to share information in neighborhoods. 

For a city-wide evacuation, major routes have been identified throughout 
Boston and are shown on the map in the back of this booklet. Keep 
in mind that depending on the emergency, these routes may change. 

(See fold-out map.)

Travel by car in a mass evacuation is likely to be a long, slow trip. 
The city�s evacuation plan calls for residents to be transported by different 

means of transportation, including buses, trains, vans, etc. This will ensure that traffic 
is kept to a minimum and that everyone who needs transportation will get it. 

(See �Where will residents go?)
Mass transit will be used in an evacuation as per direction from officials.  

This will reduce the volume of automobiles during the evacuation roadways. 

(Multiple neighborhoods or the entire city)
LARGE-SCALE EVACUATION 

TIPS TO REMEMBER FOR EVACUATION:
�   Follow instructions from emergency officials.

�   Bring your emergency supply kit. (Consider supplies for personal protection such as dust masks and canvas gloves.)

�   Bring at least one change of clothing per person as well as sleeping bags or blankets.

�   Bring enough non-perishable food and water to last at least 3 days.

�   If bringing a cell phone or laptop computer, remember power cords and charges.

�   Check on any friends, family members or neighbors who may need special assistance in leaving their home.

�   If you need transportation, stay tuned to local radio and TV or call the Mayor�s 24 Hour Hotline at (617) 635-4500.

�   If using your own car, make sure you have enough gas in your tank before leaving.

�   Lock your home before you leave.

�   Have a plan to stay with out-of-town family or friends if possible.



Thí duï

Caùc cö daân seõ ñi ñaâu?

Laøm theá naøo ñeå bieát
ñöôïc laø toâi phaûi 

laøm gì?

Duøng caùc tuyeán 
ñöôøng naøo?

Neáu toâi khoâng 
coù xe thì sao?

CAÙC TRUNG TAÂM KHAÅN CAÁP TAÏI KHU XOÙM
Trong thôøi gian coù tröôøng hôïp khaån caáp, caùc cö daân khoâng coù phöông tieän di chuyeån seõ ñeán caùc trung
taâm naøy ñeå ñaêng kyù vaø duøng phöông tieän chuyeân chôû ñeå ra khoûi thaønh phoá. Ñeán maïng www.cityofboston.
gov/emergency coù coù baûng danh saùch caùc trung taâm naøy.

CAÙC CÔ SÔÛ CHAÊM SOÙC TAÄP THEÅ
Caùc cô sôû naøy toïa laïc beân ngoaøi khu vöïc keùm an toaøn vaø seõ coù thöïc phaåm, nöôùc, giöôøng nguû vaø nhaân vieân
ñeå lo cho caùc cö daân bò buoäc phaûi ra khoûi nhaø cuûa hoï. 

Seõ coù caùc loaïi cô sôû chaêm soùc taäp theå khaùc nhau ñeå cho caùc cö daân Boston truù nguï, vôùi caùc choã rieâng bieät
daønh cho: ñaïi ña soá quaàn chuùng/nhöõng ngöôøi coù caùc nhu caàu ñaëc bieät/ nhöõng ngöôøi coù caùc nhu caàu veà söùc
khoûe taâm thaàn/caùc cô sôû giam giöõ vaø nhaø tuø/thuù nuoâi

DI TAÛN TREÂN MOÄT BÌNH DIEÄN NHOÛ 
(Moät vaøi ñöôøng phoá hoaëc toaøn boä moät khu xoùm)

Luït taïi khu xoùm

Caùc cö daân seõ truù aån taïm thôøi taïi caùc trung 
taâm coäng ñoàng vaø caùc nhaø tröôøng beân 

ngoaøi khu xoùm cuûa hoï.

Ra-ñi-oâ, TV vaØ tin tÖÙc
(luùc naøo cuõng phaûi coù moät ra-ñi-oâ chaïy 
baèng pin!)  Thoâng tin hieän cuõng coù taïi

www.cityofboston.gov. vaø Ñöôøng Daây Khaån 
24 Giôø cuûa Thò Tröôûng: (617) 635-4500.  

Trong thôøi gian maát ñieän keùo daøi, thaønh phoá seõ duøng caùc
coâng nhaân tieáp ngoaïi coù loa phoùng 
thanh caàm tay ñeå truyeàn baù thoâng 

tin cho caùc khu xoùm. 

Caùc vieân chöùc veà khaån caáp seõ höôùng daãn 
xe coä traùnh xa caùc moái ñe doïa taïi ñòa phöông.

Xe buyùt, xe van vaø phöông tieän giao thoâng 
coâng coäng seõ ñöôïc cung caáp cho caùc cö daân phaûi dôøi ñi do

tröôøng hôïp khaån caáp bình dieän nhoû



?
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Thieân tai lôùn lao

Caùc cö daân coù xe seõ ñöôïc höôùng daãn tôùi caùc tuyeán ñöôøng di taûn  
treân toaøn thaønh phoá. (Xem baûn ñoà môû ra.)

- hoaëc - Caùc cö daân khoâng coù xe hoaëc laø ngöôøi coù caùc nhu caàu ñaëc bieät seõ ñöôïc yeâu caàu ñi ñeán 
"Caùc Trung Taâm KHAÅN CAÁP taïi Khu Xoùm" cuûa hoï. Töø ñoù, phöông tieän 

chuyeân chôû seõ ñöôïc cung caáp ñeå tôùi "CAÙC CÔ SÔÛ CHAÊM SOÙC TAÄP THEÅ". 
(Xem phaàn moâ taû döôùi ñaây.)

Ra-ñi-oâ, TV vaØ tin tÖÙc (luùc naøo cuõng phaûi coù moät ra-ñi-oâ chaïy baèng pin!)  
Thoâng tin cuõng hieän coù saün taïi www.cityofboston.gov. 

vaø Ñöôøng Daây Khaån 24 Giôø cuûa Thò Tröôûng: (617) 635-4500.  
Trong thôøi gian maát ñieän keùo daøi, thaønh phoá seõ duøng caùc nhaân vieân tieáp 

ngoaïi coù loa phoùng thanh caàm tay ñeå truyeàn baù thoâng tin cho caùc khu xoùm.

Ñeå tieän vieäc di taûn treân toaøn thaønh phoá, caùc tuyeán ñöôøng chính
ñaõ ñöôïc nhaän ra treân toaøn theå Boston vaø ñöôïc cho thaáy treân baûn ñoà 
phía sau cuoán soå nhoû naøy. Neân nhôù laø tuøy theo tröôøng hôïp khaån caáp, 

caùc tuyeán ñöôøng naøy coù theå thay ñoåi. 
(Xem baûn ñoà môû ra.)

Di chuyeån baèng xe trong moät cuoäc di taûn qui moâ raát coù theå laø moät chuyeán ñi 
daøi, chaäm chaïp. Keá hoaïch di taûn cuûa thaønh phoá keâu goïi caùc cö daân phaûi ñöôïc chuyeân chôû bôûi caùc

phöông tieän vaän chuyeån khaùc nhau, bao goàm xe buyùt, xe löûa, 
xe van, v.v... Ñieàu naøy seõ ñaûm baûo cho söï löu thoâng xe coä ôû möùc toái thieåu vaø 
taát caû nhöõng ngöôøi naøo caàn phöông tieän chuyeân chôû ñeàu coù ñöôïc caùc phöông

tieän naøy. (Xem "Caùc cö daân seõ ñi ñaâu?)
Di chuyeån taäp theå seõ ñöôïc duøng trong moät cuoäc di taûn seõ phaûi theo söï 
höôùng daãn cuûa caùc vieân chöùc. Laøm ñieàu naøy seõ giaûm bôùt ñöôïc löôïng xe 

coä trong thôøi gian di taûn treân ñöôøng. 

Caùc höôùng daãn caàn nhôù khi di taûn:
�   Laøm theo caùc chæ daãn cuûa caùc vieân chöùc khaån caáp.

�   Ñem theo boä duïng cuï khaån caáp cuûa quyù vò. (Xeùt ñeán caùc tieáp lieäu duøng baûo veä caù nhaân nhö maët 
naï chaén buïi vaø bao tay baèng vaûi baït).

�   Ñem theo ít nhaát laø moät boä quaàn aùo thay ñoåi cho moãi ngöôøi cuõng nhö tuùi nguû hoaëc chaên meàn.

�   Ñem theo ñuû thöïc phaåm khoâng deã bò hö vaø nöôùc ñeå duøng ít nhaát trong 3 ngaøy.

�   Neáu coù ñem theo ñieän thoaïi caàm tay hoaëc maùy ñieän toaùn xaùch tay (laptop), nhôù ñem theo daây 
caém ñieän vaø duïng cuï naïp ñieän.

�   Kieåm tra xem coù baïn beø, ngöôøi thaân trong gia ñình hay haøng xoùm naøo coù theå caàn giuùp ñôõ ñaëc 
bieät ñeå rôøi nhaø hoï hay khoâng.

�   Neáu quyù vò caàn phöông tieän vaän chuyeån, haõy vaën qua caùc ñaøi ra-ñi-oâ vaø TV ñòa phöông hoaëc goïi 
Ñöôøng Daây Khaån 24 giôø cuûa Thò Tröôûng taïi soá (617) 635-4500.

�   Neáu duøng xe rieâng, quyù vò nhôù laø phaûi coù ñuû xaêng trong bình tröôùc khi leân ñöôøng. 

�   Khoùa cöûa nhaø tröôùc khi quyù vò ra ñi.

DI TAÛN TREÂN MOÄT BÌNH DIEÄN LÔÙN Û 
(Nhieàu khu xoùm hoaëc toaøn boä thaønh phoá)



Shelter in place:

In certain situations, officials
may ask you to shelter in place
(stay where you are) if there
are dangerous conditions 
outside � such as contaminated
air -  that could injure you or
make you sick.

ÔÛ taïi choã:

Trong moät vaøi hoaøn caûnh, caùc vieân
chöùc coù theå yeâu caàu quyù vò ôû taïi choã
(ñang ôû ñaâu thì ôû yeân ñoù) neáu coù 
caùc tình traïng nguy hieåm beân ngoaøi –
nhö khoâng khí bò oâ nhieãm -  coù theå
laøm cho quyù vò bò thöông tích hoaëc bò
ñau oám. 

Have your Emergency Supply Kit
and a three day supply of food

and bottled water in the house. 

Close doors, windows, air
vents and fireplace dampers.

Turn off air conditioning/heating
systems and exhaust fans.

Listen to a radio or television 
for further instructions.

Ñeå saün trong nhaø Boä Duïng Cuï Khaån
Caáp cuøng thöïc phaåm vaø nöôùc ñoùng
chai ñuû duøng trong ba ngaøy. 

Ñoùng cöûa ra vaøo, cuûa soå, caùc oáng
thoâng hôi vaø vaät chaén loø söôûi.

Taét caùc heä thoáng ñieàu hoøa khoâng khí/
söôûi vaø caùc quaït thoaùt khí.

Nghe ra-ñi-oâ hoaëc truyeàn hình ñeå
ñöôïc höôùng daãn theâm.



Special note to residents with children:

During an emergency, it is natural to want to rush out to pick
up your children if they are away from home. However, during
a shelter in place alert, it is important for them to stay inside
wherever they are (school, daycare, etc).  It is safer for you 
and your children to remain inside until public safety officials
indicate otherwise.

Löu yù ñaëc bieät cho caùc cö daân coù con caùi:
Trong thôøi gian coù tröôøng hôïp khaån caáp, vieäc ñoå xoâ ñi ñoùn
con caùi laø ñieàu töï nhieân neáu chuùng ñang ôû xa nhaø. Tuy
nhieân, trong thôøi gian baùo ñoäng laø phaûi ôû taïi choã, ñieàu
quan troïng laø hoï phaûi ôû beân trong nhaø taïi nôi hoï ñang cö
nguï (tröôøng hoïc, nhaø giöõ treû, v.v...)  Quyù vò vaø con caùi 
löu laïi beân trong nhaø thì an toaøn hôn cho ñeán khi caùc vieân
chöùc veà an toaøn coâng coäng cho bieát khaùc ñi.



How You Can Help Boston Prepare :

Develop a preparedness plan for yourself and
your family. Get involved with groups that 
provide training on emergency preparedness 
and personal safety:

�The Boston Medical Reserve Corps. 
Medical and non-medical volunteers are needed. 
Call 617-534-2459 or visit www.bphc.org/volunteer 

�Boston Police Neighborhood Crime 
Watch Program. Call 617-343-4345

�First Aid and CPR Courses:

�American Red Cross of Massachusetts Bay. 
Call 617-375-0700 (for lessons offered at 
workplaces, dial ext. 229) 
or visit www.bostonredcross.org

�American Heart Association 
Call 1-877-AHA-4CPR
or visit www.americanheart.org/CPR

For more information:
Copies of the following emergency preparedness 
publications can be obtainedfree of charge. 
Call the Mayor�s 24 Hour Hotline at 617-635-4500. 

�Live. Learn. Prepare.� 

�Terrorism:  A Community Response� 

�8 Things you can do to prepare for emergencies� 

Available at Boston Public Libraries:

�A Citizen Preparedness Guide�

Web resources on preparedness:

U.S. Department of Homeland Security
www.ready.gov

U.S. Centers for Disease Control and Prevention
www.cdc.gov

Information on dealing with disaster-related stress:

MassSupport 
Call 1-866-237-8274 or
visit www.mass.gov/eohhs/MassSupport

Important Numbers:

Police, Fire, EMS for emergencies, 9-1-1*

Mayor�s 24 Hour Hotline, 617-635-4500

Boston Public Health Commission, 617-534-5395

*Please note: Dialing 9-1-1 from a cell phone will 
connect you to the State Police, who can then 
transfer you to the public safety agency for the city 
or town you are calling from. OR, if you are calling
from Boston, you can reach Boston 9-1-1 directly 
by dialing 617-343-4911.

Caùch Quyù Vò Coù Theå Giuùp Cho Boston Chuaån Bò: Ñaët ra
moät keá hoaïch chuaån bò cho baûn thaân vaø gia ñình cuûa quyù vò.
Tham gia vôùi caùc nhoùm huaán luyeän veà chuaån bò cho tröôøng
hôïp khaån caáp vaø söï an toaøn caù nhaân:

�Lieân Ñoaøn Tröø Bò Y Khoa Boston (The Boston Medical   
Reserve Corps). 
Caàn nhöõng ngöôøi tình nguyeän y teá vaø khoâng phaûi y teá.  
Goïi soá 617-534-2459 hoaëc ñeán maïng
www.bphc.org/volunteer 

�Chöông Trình Canh Phoøng Toäi AÙc taïi Khu Xoùm cuûa 
Caûnh Saùt Boston (Boston Police Neighborhood Crime 
Watch Program). 
Goïi soá 617-343-4345

�Caùc Khoùa Sô Cöùu vaø Hoâ Haáp Nhaân Taïo (CPR):

�Hoäi Hoàng Thaäp Töï Hoa Kyø vuøng Vònh Massachusetts 
(American Red Cross of Massachusetts Bay). Goïi soá 
617-375-0700 (ñeå bieát caùc baøi hoïc hieän coù taïi sôû laøm, 
quay soá noái daøi  229)  hoaëc ñeán maïng 
www.bostonredcross.org

�Hieäp Hoäi Tim Hoa Ky (American Heart Association). 
Goïi 1-877-AHA-4CPR
hoaëc ñeán maïng www.americanheart.org/CPR

Muoán  bieát theâm chi tieát: Caùc baûn sao cuûa “Live. Learn.
Prepare.” soå höôùng daãn khaùc chuaån bò cho tröôøng hôïp haån
caáp trong thaønh phoá coù theå laáy mieãn phí. Goïi Ñöôøng Daây
Khaån 24 Giôø cuûa Thò Tröôûng taïi soá 617-635-4500. 

Caùc nguoàn coù treân maïng veà söï chuaån bò:

Ban An Ninh Laõnh Thoå Hoa Kyø
www.ready.gov

Trung Taâm Kieåm Soaùt vaø Phoøng Ngöøa Beänh Taät Hoa Kyø
www.cdc.gov

Thoâng tin veà vieäc ñoái phoù vôùi söï caêng thaúng coù lieân quan
ñeán tai öông:

Hoã Trôï Taäp Theå (MassSupport)
Goïi 1-866-237-8274 hoaëc
ñeán maïng www.mass.gov/eohhs/MassSupport

Caùc soá ñieän thoaïi quan troïng:

Caûnh Saùt, Cöùu Hoûa, EMS cho caùc tröôøng hôïp khaån caáp, 
9-1-1*

Ñöôøng Daây Khaån 24 Giôø cuûa Thò Tröôûng, 617-635-4500

Sôû Y Teá Boston, 617-534-5395

*Xin löu yù: Quay soá 9-1-1 töø moät ñieän thoaïi caàm tay seõ noái
quyù vò tôùi Caûnh Saùt Tieåu Bang, ngöôøi naøy sau ñoù chuyeån
quyù vò sang moät cô quan an toaøn coâng coäng cho thaønh phoá
hoaëc thò traán maø quyù vò töø ñoù goïi tôùi. HOAËC, neáu quyù vò goïi
töø Boston, quyù vò coù theå goïi soá Boston 9-1-1 tröïc tieáp baèng
caùch quay soá 617-343-4911.



Look for these signs posted in Boston 
along major evacuation routes.

(See fold-out map)

Tìm xem caùc baûng hieäu naøy nieâm yeát doïc theo
caùc tuyeán ñöôøng di taûn chính cuûa Boston.

(Xem baûn ñoà môû ra)





Caùc tuyeán ñöôøng di taûn ñaõ ñöôïc choïn ñeå gia taêng söï an toaøn tôùi möùc toái ña cho xe coä löu thoâng ra khoûi thaønh 
phoá. Caûnh Saùt Boston seõ xaùc ñònh chieàu höôùng di chuyeån treân caùc tuyeán ñöôøng trong thôøi gian coù tai öông. 

Chieàu höôùng di chuyeån coù theå thay ñoåi tuøy theo ñòa ñieåm cuûa moät bieán coá khaån caáp.

Coù theå tìm hieåu theâm veà keá hoaïch di taûn cuûa Boston taïi trang maïng cuûa Thaønh Phoá Boston taïi www.cityofboston.gov/emergency.

Evacuation routes have been chosen to maximize safe traffic flow out of the city. The Boston Police will determine the travel direction
on the routes during a disaster.  The travel direction may change based on the location of an emergency incident.

More information on Boston�s evacuation plan can be found at the City of  Boston�s web site at www.cityofboston.gov/emergency.


