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Performance Data

Key Performance Indicators

Administrative Performance Data

Budget Data *

Median Response Time for Priority 1 EMS Calls

* Unlike other city departments the Public Health Commission receives its funding through a special appropriation, resulting 
in all appropriations displaying in the Other Non-Personnel line.



% of babies who are low birthweight: This measure represents the percentage of babies born with 
low birthweight.
Violence Intervention and Prevention (VIP) neighborhood coalition meetings, activities, and youth 
outreach: This measure represents the number of Violence Intervention and Pervention
neighborhood activities, including coalition monthly meetings, coalition activities, and out of 
school time outreach activities.
Youth receiving case management services through Youth Development Network (YDN): This 
measure represents the number of youth receiving case management services through the Youth 
Development Network.
Bilingual Boston healthcare workers who complete medical interpreting training: This measure 
represents the number of bilingual Boston healthcare workers who complete the BPHC course for 
medical interpreting training.
Home visits for asthma education and services: This measure represents the number of home visits 
for asthma education and services.
Compliance rate for youth access regulation among tobacco retailers: This measure represents the 
compliance rate among approx. 1,200 tobacco retailers in limiting access to tobacco for youth.
% of women receiving a mammogram in the last year: This measure represents the percentage of 
women over 40 in Boston who had a mammogram in the last year. It is taken from survey data 
called the Boston Behavioral Risk Factor Surveillance Survey. 
Individuals served by the Mayor’s Health Line (MHL): This measure represents the number of 
person helped in finding medical insurance, medical services, and health information through the 
Mayor’s Health Line. 
Uninsured children and families enrolled in health insurance programs by BPHC: This measure 
represents the number of uninsured children and families who receive assistance from the Mayor’s 
Health Line for enrolling in available health programs. 
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Measure Notes

 The Boston Public Health Commission substantially revised its city reported performance measures in FY08 and FY09. The measures more closely reflect the 
breadth of work conducted by BPHC, as well as focusing more on outcome rather than process measures.
 % of babies who are low birthweight is an annual measure reported in June, with larger numbers indicating worse performance.
 In the median response time measures, larger numbers indicate worse performance. The YTD result is an average of monthly data. 

Measure Definitions

Emergency shelter bed nights provided: This measure represents the number of emergency 
shelter bed nights provided to homeless clients.
Homeless clients placed in transitional or permanent housing: This measure represents the 
number of homeless clients successfully placed in transitional or permanent housing.
% of clients provided with HIV services who are people of color :  This measure represents the 
percentage of HIV clients served by BPHC funded agencies who are people of color as 
represented in the City’s Epi profile. 
% of active Boston TB cases completing recommended treatment course: This measure represents 
the percentage of active Boston TB cases that complete the recommended course of treatment. 
Clients receiving drug-free counseling services: This measure represents the number of clients 
receiving drug-free counseling services.
Families served in residential and outpatient substance abuse treatment: This measure represents 
the number of families (women and their children) served in Substance Abuse residential 
treatment. 
Ambulance transports: This measure represents the number of Boston EMS ambulance transports.
Median response time for Priority 1 calls: This measure represents the median response time for 
Priority 1 calls.
Median response time for Priority 2 & 3 calls: This measure represents the median response time 
for Priority 2 & 3 calls. 
Boston residents completing emergency preparedness-related training: This measure represents 
the number of Boston residents who have completed emergency preparedness-related training as 
part of Public Health Preparedness outreach programs.


