
   

ALERTBOSTON USER PROFILE UPDATE 
 

Page | 1  Last Updated: 26 June 2014 

 

Step 1: Logging into the new portal 

You will be prompted to enter their username and password. 

Username MUST be entered in ALL LOWER CASE characters, even if the username was entered with 

uppercase characters originally 

 

 

NOTE: 

If you do not remember the username you created for your ALERTBoston account, contact the Office of 

Emergency Management via email (alertboston@cityofboston.gov) for assistance in retrieving your username. 

If you are unable to retrieve your username, you will need to create a new account. Please follow the “Sign 

Up” link to create a new ALERTBoston account. 

You will not receive duplicate messages if you have duplicate registrations. 
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Step 2: Verifying Your Identity 

Once a valid username has been entered, you will be prompted to answer a security question from your 

existing profile. 

 

 
Step 3: Updating Your Account info 

After successfully answering your security question and verifying your identity, you will be prompted to create a 

new, secure password. 
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Step 4: Updating Your Contact Info 

Under “My Profile” you can update your existing contact information and notification subscriptions. 

 

 
Step 5: Registration Complete! 

Once you have data entered for all of the required fields and have saved your profile, your registration update 

is complete. 

 


