CITY OF BOSTON  MASSACHUSETTS

OFFICE OF THE MAYOR
THOMAS M. MENINO

October 28, 2009

To The City Council:
Dear Councillors;
In response to the 17F request filed by your Honorable Body on 10/21/09 re: rodent

complaints in the North End, please find the attached response.

Smcere %

Thomas M. Menino
Mayor of Boston

BOSTON CITY HALL » ONE CITY HALL PLAZA » BOSTON » MASSACHUSETTS 02201 » 617/635-4000

@ PRINTED ON RECYCLED PAPER



| CITIZENS CONNECT

The Citizens Connect Report of rodent complaints for the North End
neighborhood is enclosed. The report of summarizes the complaints submitted
to the 24 Hour Service, but is not an accurate picture of activity in the
neighborhood. The numbers with regard to the number of rodents cited in the
some of the complaint are at best estimates. In addition, this report contains
both duplicate complaints ef and complaints from areas that may be adjacent to
a section of the neighborhood or a group of streets which are the source of the
problem. .

i ITEMIZED LIST OF COMPLAINT RESOLUTIONS

The Inspectional Services Department [ISD] does not track expenditures on
rodent control by line item and/or by individual activity, nor would it make sense
to do so. Complaints are responded to in a number of ways: by means of Code
Enforcement tickets, by discussions with property owners and by direct means
such as baiting and trapping.

The department has expended $ 3723.00 on pest control supplies and materials
in 2009. 1SD and each individual inspector with a Massachusetts General Pest
Applicators license is required to provide a pesticide usage report to the
Commonwealth of Massachusetts Department of Fisheries and Wildlife Pesticide
Bureau regarding the location, product and method of treatment used for the
each instance of conducting pest control. Examples of reports are attached.
Additional copies of these sheets will be provided upon request. The applications
may only be conducted by a licensed applicator. Our department also conducts
snap trapping in the various neighborhoods throughout the city. Snap trapping is
generally conducted in order to address an interior rodent problem, heavy
exterior infestation or conduct pest control in remote areas where the traps will
not have an adverse effect on people or other animals. In addition to these
activities the City of Boston Inspectional Services Department inspectors also
place bait lines in the sewers of the neighborhoods. Subsurface activity tends to
be a problem in some of our older neighborhoods due to the general age of some
of the sewer lines. Construction by the utility companies, water and sewer work
and general construction would be one way that rodent activity might appear as
these activities have a tendency to uproot rodents from their existing locations.



iii CONTRACTORS USED BY THE CITY

The City of Boston Inspectional Services Department Environmental Services
Division does not enlist the assistance of pest management/extermination
contractors. A copy of the outside contracts issued by the ISD in FY2009 and
the proposed contracts submitted in the Department’s budget request for 2010
are attached.

The division employs nine licensed pest applicators who conduct all of the public
way baiting in the city.. These employees conduct all of the pest control on
public properties, including city parks and playgrounds, where rodent activity is
observed. The Environmental Services Division also conducts snap trapping in
neighborhoods throughout the city. Snap trapping is generally conducted in
order to address an interior rodent problem, heavy exterior infestation or to -
conduct pest control in remote areas where the traps will not have an adverse
effect on people or other animals. Inspectors also place bait lines in the sewers
of the neighborhoods.

The division cooperates with concerns with private pest companies hired by
residents or landlords who need to correct violations in order to address larger
neighborhood concerns In addition ISD has hosted or led many pest control
trainings, covering such subjects as Integrated Pest Management and the
ongoing issues with bedbugs as well as rodent control. .

The Environmental Services Division completes plan reviews for all subsurface
work conducted by Boston Water and Sewer, the MWRA and private contactors
on both public and private construction projects. All “long form” building permits
for projects that involve major excavation, utility work or test borings must provide
a plan for abating any potential rodent activity.

The work done by ISD personnel as described here precludés the need for
outside contracts. '
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NIGHT TIME TRAPPING FORM

DATE OF TRAPPING

# OF TRAPS SET

# OF RATS TRAPPED

LOCATION OF TRAPPING

/o[22 09

REAR ALLEY 0F

30 /o PiziatiA  REG g
2.. O g? PRI/\/CE N
é O NICHTS oF COtwvafold
N-MAAGA ST
) AND SeAPE
,Z}% /] tguqcyﬁéhﬂ
e 3 COO PEL ST (Papiunk, tor)

INSPECTORS ON DUTY

(?;772fqlﬂ/l723

C MeMac y
R ocyEmu

START TIME END OF SHIFT

) 2..00an

Yoo An




Inspectional Services Department
Baiting Form
Rodent Control Unit

Address: Q@W_Léfw%)@’r )

Date: _LD_@ZM

Lic. No.: CQ‘ {6’6

Insp. Name: /}’A‘ A Az Jin
Check /
D Contrae (Bromadiclone 005%) D Contrac Blox (Bromadiolone .005%)

E.P.A. Reg. No. 12455-69

1 Vengeance (Bromethalin 0.01%)
E.P.A. Reg, No. 876-450

[] Isotrac Tracking Powder
(Iadandione 2.18%)
E.P.A. Reg. No. 3240-13-12455

A [ Taton ¢ (Brodifacoum .005%)
E.P.A. Reg. No. 10182:38

D Talon Weather Blok
(Brodifacoum .005 %)
A, Reg. No, 10182-48

E.P
%er' ﬁ in tf\_

E.P.A. Reg. No.:

E.P.A. Reg. No. 12455-79

(] Quintox (Cholecalciferol 075%)
E.P.A. Reg. No. 12455-39

[] ZP Rodent Bait (Zinc phosphide 2%) -

E.P.A. Reg. No. 12455-18

D Contrac I-ib.‘Sewer block
(Bromadiolone .005 %)
E.P.A. Reg: No. 12455-82 :

D Other:

AlL:

E.PA. Reg. No.:

D Other:

Al:

E.P.A. Reg. No.:

Target Pest: Rat

Method of Ap;l;:ation: -Mﬁ_

Amount Used: CJ WH'CJV—::

e.g. burrow baiting — bait smnon — sewer baiting

Comments;

dvil,ewg ad  walf w£7

Supervisor:

Date:

X6924

el



Inspectional Services Department

Baiting Form
Rodent Control Unit

Address: ?’q. \01/ /VI CE, S’d\"’

Date: E/Z,'Z/d?

Insp. Name: M C/W}f}/(jl Lic. No.: _ & \ )/Q é
Check
L] contrac (Bromadiolone .005%) [] Contrac Blox (Bromadiolone .005%)
E.P.A. Reg. No. 12455-69 E.P.A, Reg. No. 12455-79
L] Vengeance (Bromethalin 0.01%) [ Quintox (Cholecalciferol 075%)
E.P.A. Reg. No. 876-450 E.PA, Reg; No. 12455-39 :
D Isotrac Tracking Powder L] ZP Rodent Bait (Zinc phosphide 2%)
(Iadandione 2.18%) E.P.A. Reg. No. 12455-18
E.P.A. Reg, No. 3240-13-12455
) ] Contrac 1-Ib. Sewer block
[:I Talon G (Brodifacoum .005%) (Bromadiolone .005%)

E.P.A. Reg. No. 10182-38
D Talon Weather Blok
E.PA. Reg. No, 10182-48

D Other:

(Brodifacoum .005%)

AL

E.P.A. Reg. No.:

E.P.A. Reg. No. 12455-82

D Other:

Al:

E.P.A. Reg. No.:

(] Other:

AlL:

E.P.A. Reg. No.:

Target Pest: Rat

Method of Application: Wl vines

Amount Useds _ 2 AVM’\IA

e.g. burrow baiting — bait stition — sewer baiting

Comments:

T

Covvbuud -

O s

Supervisor:

Date:

X6924

sfERR



Inspectional Services Department
Baiting Form
Rodent Control Unit

Address: —M—M—L%Uﬁl—éwi(}ﬂg Co lubm s )

ry

Date: . !( 5“22; ‘ I)%

A Aj ‘v

~ s
MR a = =

Insp. Name:
Check

{
o

Lic. No.: m

D Contrac (Bromadiolone 005%)

E.P.A. Reg. No. 12455-69
D Vengeance (Bromethalin 0.01%)
E.P.A, Reg, No, 876-450

] Isotrac Tracking Powder
(ladandione
E.P.A. Reg. No. 3240-13-12455

2.18%)

005 %)

D Talon G (Brodifacoum
E.P.A. Reg. No. 10182-38

D Talon Weather Blok
(Brodifacoum
E.P.A. Reg. No. 1018248

M: _%&M__
Al:

E.P.A. Reg. No.:

.005%)

D Contrac Blox (Bromadiolone
B.P.A, Reg. No, 12455-79

[] Quintox (Cholecalciferol
E.P.A. Reg. No, 12455-39

[} ZP Rodent Bait (Zine phosphide
E.P.A. Reg, No. 12455-18

] Contrac 1-Ib. Sewer block
(Bromadiolorie
E.P.A. Reg. No. 12455-82

D Other;

.005%)

075%)

2%)

.005%)

AlL:

E.PA. Reg. No.:

D Other:

Az

E.P.A, Reg. No.;

Target Pest; Rat ;
Method of Application; _SWWV) , g

Amount Used:

b L

LILAER IV
burrow baiting — bait station — Sewer baiting

Comments:
ol aides y lod-
O ks
Supervisor: Date:

XE924

.25+ 2]



NIGHT TIME TRAPPING FORM

DATE OF TRAPPING

# OF TRAPS SET

# OF RATS TRAPRED

LOCATION OF TRAPPING

58 o4 2 3 %Zﬁfﬁ . ?/M )
5|2%] 04 3 / G alsrn Cotumns ke

9 ]313( 04 [ 3 Cf;i:f;;b AE;:€§Z?:;4b4AfZ/AL

h !‘?a?r ) 04 @ N Mechanses Covet ﬂ/@m)/

5 \"’»13(\ 0‘7\ 5 0 lescins & (poistor)

5 \15;\ ‘ b O i e o (esmie )|
\’ij )m 1 2 F’W5@£ﬁe g

frai T
)

INSPECTORS ON DUTY

Mol
Olive] !

START TIME END OF SHIFT

Bpm L Am




Inspectional Services Department

Baiting Form
Rodent Control Unit

‘ iy
Addresss __/ /

)
Date: ’{’:ﬂ /

booc,
i:ﬁ;{/(’)“’/

E i A
" B
A4 i Sy
Insp. Name: _| 35 sy Lie. No.: ﬁf\\‘% «u o
i
Check
D Contrac (Bromadiolone 005%) Ll Contrac Blox (Bromadiolone .005%)
E.P.A. Reg. No. 12455-69 E.P.A. Reg. No. 12455-79
D Vengeance (Bromethalin 0.01%) D Quintox (Cholecalciferol 075%)
E.P.A. Reg. No. 876-450 E.P.A. Reg. No. 12455-39
] Isotrac Tracking Powder D ZP Rodent Bait (Zinc phosphide 2%)
(Izdandione 2.18%) " E.P.A. Reg. No. 12455-18
E.P.A. Reg. No. 3240-13-12455
. Contrac 1-1b, Sewer block
D Talon G (Brodifacoum .005%) {Bromadiolone 005 %)
E.PA. Reg, No. 10182-38 E.P.A. Reg. No. 12455-82
D Talon Weather Blok D Other:
(Brodifacoum .005%) Al
E.P.A. Reg. No.. 10182-48 E.P.A. Reg. No.:
<y, . P A
E\],,-Other: RECISRN l i P 1 other:
AlL: Al:
E.P.A, Reg. No.: E.P.A. Reg. No.:
Target Pest: Rat Amount Used: ,-/7 T W

o

Method of Application: “_LCLCLTJ_’L:,} F)

7 !
e.g. burrow baiting — bait station — sewer baititig

Comments:
T s o I ¢
R L S
P ER i
- | o
R e _,,d : ,j Z ”' - hevr }-:fi)
H v{f”; - -
Lheta Bogies)
Supervisor: Date:
X6024 St TR



Inspectional Services Department
Baiting Form
Rodent Control Unit

Address: _otos i L Loyl Bl I Date:
Insp. Name: P ! ’”' S AN Lic. No.: BEEEP
Check
D Contrac (Bromadiolone .005%) D Contrac Blox (Bromadiolone ,005 %)
E.P.A. Reg. No, 12455-69 E.P.A. Reg. No. 12455-79
D Vengeance (Bromethalin 0.01%) I:I Quintox (Cholecalciferol 075%)
E.P.A. Reg. No. 876-450 E.P.A. Reg. No. 12455-39
D Isotrac Tracking Powder L] zP Rodent Bait (Zinc phosphide 2%)
(Tadandione 2.18%) E.PA. Reg. No. 12455-18
E.P.A. Reg. No. 3240-13-12455
D Contrac 1-1b, Sewer block
D Talon G (Brodifacoum .005%) (Bromadiolone .005%)
E.P.A. Reg. No. 10182-38 E.P.A, Reg. No. 12455-82
I:I Talon Weather Blok D Other:
(Brodifacoum .005%) AL
E.P.A. Reg: No. 10182-48 E.PA. Reg. No.:
LI other: ] Other:
Al: Al
E.P.A. Reg. No.: E.P.A. Reg. No.:
Target Pest: Rat U Amount Used: R
Method of Application: . &~ % & e.gi burrow baiting — bait station — sewer baiting
Comments: /
{ '{ {‘;“'{j (.: e L: }’{ Y i i ‘:
Vo o
-~ / ‘I . v" (('/ f
’ i AL $F
4) § ; f .r i
P v v‘_z ;{u;" I PRI {,
Supeérvisor: Date:

Xe924

L4 d{&k‘asi



Inspectional Services Department
Baiting Form
Rodent Control Unit

Address: =~ f Kau Date: fefy B
Insp. Name: "3? é"o\ ( < :’.f i"}“‘ . ! s ',‘" Lic. No.: ! ’_‘::;’( 'JM';:
Check '
D Contrac (Bromadiolone 005%) ;)Contrac Blox (Bromadiolone .005%)
E.P.A. Reg. No. 12455-69 " E.PA. Reg. No. 12455-79
D Vengeance (Bromethalin 0.01%) D Quintox (Cholecalciferol 075%)
E.P.A, Reg, No. 876-450 E.P.A. Reg. No. 12455-39
D Isotrac Tracking Powder D ZP Rodent Bait (Zinc phosphide 2%)
(Ifadandione 2.18%) E.P.A. Reg. No, 12455-18
E.P.A. Reg. No. 3240-13-12455
D Contrac 1-1b., Sewer block
D Talon G (Brodifacoum .005%) (Bromadiolone .005%)
E.PA, Reg, No. 10182-38 E.P.A. Reg. No. 12455-82
L] Talon Weather Blok L] other:
(Brodifacoum 005 %) AL:

E.PA, Reg. No, 10182-48

I:] Other:

Al

E.P.A. Reg. No.:

E.PA. Reg. No.;

D Other:

Al:

E.P.A. Reg. No.:

Target Pest: Rat

.8

Method of Application: /2l &te

—
I ] /'_
Amount Used: i ,/':/.' D2

e.g. burrow baiting — bait station — sewer baiting

Comments;

i
A') .
. ;o < —
K W DI - g P
s fF - LE el - 4
Ey
N i j . “
o S Sy g e &
I } P o }s / /
.‘” e A ;/ : “,l s ("J i !
i
Supervisor: Date:

X6924




Inspectional Services Department
Baiting Form
Rodent Control Unit

;ik ‘f’ d j,‘»a P N y’f "’ i o A 'Ii\ '; Y A
Address: /1 ¢ [#Ha s 2% AVE Date: 7 i 71
i 1
A ,z}h,z" i i ! b o ; ' [y “‘"
Insp. Name: 22/ 7 ¥ # '3 / 2 BN I B Lie. No.: ¢ AN
[
Check
. “z’ﬁ/‘ Py
D Contrac (Bromadiolone 005%) Contrac Blox (Bromadiolone .005%)
E.P.A. Reg. No. 12455-69 E.P.A. Reg. No. 12455-79
L_J Vengeance (Bromethalin 0.01%) D Quintox (Cholecalciferol .075%)
E.P.A. Reg. No. 876-450 E.P.A. Reg. No. 12455-39
D Isotrac Tracking Powder [ ] zp Rodent Bait (Zinc phosphide 2%)
" (Tadandione 2.18%) E.P.A. Reg. No, 12455-18
E.P.A. Reg. No. 3240-13-12455
[ Contrac 1b. Sewer block
[ Tulon G (Brodifacoum .005%) (Bromadiolone .005%)
E.PA. Reg. No. 10182-38 E.P.A. Reg, No. 12455-82
[ Taton Weather Blok ] other:
(Brodifacoum L05%) ALy
E.P.A; Reg. No, 10182-48 E.P.A. Reg. No.:
1 Other: L] other:
Al: AlL:

E.P.A. Reg. No.:

E.P.A, Reg. No.:

Target Pest: Rat - o
Method of Application; _» & Lo Lo 1¢

SFE
Amount Used: /? f e

e.g. burrow baiting — bait station — sewer baiting

Comments: 4 o . - |
H T - ey, o é Fasty o b
by g v O A R T
L
i ) by ‘7\ Sl
[1 / [l B B e L Vi e
Supervisor: Date:

X6924

ecffi




Inspectional Services Department
Baiting Form
Rodent Control Unit

Address: Z%/Me(M iz C I}O ey VU[? e M2?w7) Date: _/ 2)‘ // V/ 0¥

Insp. Name: O{/\fh *M‘C’wé/{' (/C : V/M%L‘T?J Lic. No.: _&4! 86
Check
L] Contrac (Bromadiolone .005%) L] Contrac Blox (Bromadiolone .005%)
E.P.A. Reg. No. 12455-69 E.PA. Reg. No, 12455-79
D Vengeance (Bromethalin 0.01%) L__’ Quintox (Cholecalciferol 075%)
E.P.A. Reg. No. 876-450 E.P.A. Reg, No, 12455-?9
] Isotrac Tracking Powder o L1 ZP Rodent Bait (Zinc phosphide 2%)
{Iadandione 2.18%) E.P.A. Reg, No. 12455-18

E.PA. Reg. No. 3240-13-12455

D Contrac 1-lb. Sewer block v

L] Talon G (Brodifacoum .005%) (Bromadiolone 005%)
E.P.A. Reg. No. 10182-38 E.P.A. Reg. No. 12455-82 )
D Talon Weather Blok ' L] other:
(Brodifacoum .005%) Al
E.P.A. Reg. No. 10182-48 E.P.A, Reg. No.:
Q/Other: /W7 ﬁfz{_‘cj@ L] Other:
AlL: Al
E.P.A. Reg. No.: E.P.A, Reg. No.:
Target Pest: Rat Amount Used: %/ e 7§Qj%
Method of Application: & e e.g. burrow baiting — bait station — sewer baiting
Comments:

/éd,, 2‘5’4/ JoC L A /ﬁ‘/wffk@ //)”o«’)‘és
g A ;"52‘”7 . (

Supervisor: Date:

X6924

euEERug



Inspectional Services Department

Baiting Form

Rodent Control Unit

Address: ’ ) Con A\Q.Q-V" Sy Date: '7///2 Z{/oc;
Insp. Name: Mc,‘/\/&,“j 2 %/“"‘ 170 Lic. No.: JZ/ S 5/ é
Check
D Contrac (Bromadiolone 005%) mlox (Bromadiolone 005%)

E.P.A. Reg. No. 12455-69

D Vengeance (Bromethalin 0.01%)
E.P.A. Reg. No. 876-450

L] 1sotrac Tracking Powder ‘
(Iadandione ' 2.18%)
E.P.A. Reg. No, 3240-13-12455

D Talon G (Brodifacoum 005%)
E.P.A, Reg. No. 10182-38

L—_I Talon Weather Blok
(Brodifacoum 005%)
E.P.A. Reg. No. 10182-48

D Other:
AlL:
E.P.A. Reg. No.:

E.P.A. Reg. No. 12455-79

! Quintox (Cholecalciferol 075%)
E.PA. Reg. No. 12455-39

[] ZP Rodent Bait (Zinc phosphide 2%)
E.PA. Reg. No. 12455-18

D Contrac 1-Ib, Séwer block
(Bromadiolone .005%)
E.P.A. Reg. No. 12455-82 )

D Other:

Al:

E.P.A. Reg. No.:

L] Other:
AL

E.P.A. Reg. No.:

Target Pest: Rat

Method of Application: .SC«SAJ&L

Amount Used: _ ;/ 2. LB 13 /ve

e.g. burrow baiting — bait station — sewer baiting

Comments:

lga,ﬁf?// Sewen T (rond 7

17 Cooper SO

Supervisor:

Date:

X6924

@4@“31



Inspectional Services Department
Baiting Form
Rodent Control Unit

Address: q } 4574 Méﬂ}h:’.ﬁ- (‘CFFI—"IT STreeet” Date: _ ¢/ Ul/ / L'/l/ ALY >
— - - /
Insp. Name: /{/G/L{//('/ 7/ YLl & Lic. No: IS Y &
Check
[ Contrac (Bromadiolone .005%) [T contrac Blox Bromadiolone ~.005%)
E.P.A, Reg. No. 12455-69 E.P A, Reg. No. 12455-79
[ Vengeance (Bromethalin 0.01%) (] Quintox (Cholecalciferol 075%)
E.P.A, Reg. No. 876-450 E.P.A. Reg. No. 12455-39
] Isotrac Tracking Powder _— ] ZP Rodent Bait (Zinc phosphide 2%)
(Tadandione o 2.18%) ' E.P.A, Reg. No. 12455-18
E.P.A. Reg. No, 3240-13-12455 .
- . D Contrac 1-Ib. Sewer block
D Talon G (Brodifacoum 005%) (Bromadiolone 005%)
E.P.A, Reg, No, 10182-38 ] E.PA. Reg. No. 12455-82 :
Talon Weather Blok . [ Other:
(Brodifacoum 005%) Al:
E.P.A. Reg, No. 10182-48 E.PA. Reg. No.:
D Other: _ D Other:
Al: ‘ Al:
E.PA. Reg. No.: E.PA. Reg. No.:
Target Pest: Rat Amount Used: ___ /(1
Method of Application: __]. U{/[/DM/ e.8. burrow baiting — bait station — sewer baiting
Comments:

Do ited Adle T CeG  S{rReF

Govss rrom G go e Ara ST

Supervisor: Date:

Xg924

BTN



Inspectional Services Department
Baiting Form
Rodent Control Unit

. i
. e I
Address: |/ vy 2 Date: "«" ;g ‘./10 ‘
L, pe e . Y by o
Insp. Name: SIRA4 LA L Lic. No.t o7+ o
Check  [i-] (
[1 contrac (Bromadiolone .005%) [—}-Contrac Blox (Bromadiolone ,005%)
E.P.A. Reg. No. 12455-69 E.PA. Reg. No. 12455-79
D Vengeance (Bromefhalin 0.01%) L] Quintox (Cholecalciferol 075%)
E.P.A. Reg, No. 876-450 E.P.A. Reg. No. 12455-39
[1 Isotrac Tracking Powder ] ZP Rodent Bait (Zinc phosphide 2%)
(Iadandione o 2.18%) E.P.A, Reg. No. 12455-18
E.P.A, Reg. No. 3240-13-12455
- D Contrac 1-Ib. Sewer block
[1 Talon G (Brodifacourn .005%) {Bromadiolone. .005%)
E.P.A. Reg, No, 10182-38 E.P.A. Reg, No, 12455-82
D Talon Weather Blok D Other;
(Brodifacourn .005 %) AlL:

E.P.A. Reg. No. 10182-48

D Other:

Alr

E.P.A. Reg. No.:

E.P.A. Reg. No.:

D Other;

AlL:

E.PA. Reg, No.:

Target Pest:, Rat
Methad of Application:

=
Amount Used: F o !

e.g. burrow baiting — buit station — sewer buiting

1

Comments:

i-4
!
N

Supervisor:

Date:

Xe824

o<
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