Boston City Council

Committee on Government Operations
Maureen Feeney, Chair

March 24, 2009

Dear Councillors:

The Committee on Government Operations held a hearing to discuss an order authorizing the
City of Boston to extend a contract with Infor Global Solutions, now Hansen Information
Technologies, Inc., for a term not 1o exceed four (4) years for the implementation of a permitting
and licensing software application in ISD. This matter was sponsored by Mayor Menino, referred
to this Committee on Wednesday, March 4, 2009, and heard at a public hearing on Monday,
March 23, 2009 at which public comment was taken.

The proposed order would authorize the City to continue an existing contract to complete a
permitting and licensing software project used for the Inspectional Services Department. At the
hearing representatives from the City’s Management Information Systems Department testified
in support of the authorization. OIS Director Oates testified that the existing contract has run past
its three-year term period. According to OIS the project has made great progress, but was stalled
because of Hansen’s acquisition of the previous contracting company, Infor Global Solutions.

OIS representatives testified that after the acquisition and discussion with Hansen over the terms
of the existing contract, they are confident that this extension will allow them to finish the
contract’s purpose. OIS also clarified that the contract was a fixed price contract based on
variables and should not lead to extra costs for the City outside the original RFP parameters. This
authorization will allow the City to complete its on-going initiative to streamline ISD processes.

By the Chair of the Committee on Government Operations, to which the following was referred:
Docket #0358 an order authorizing the City of Boston to extend a contract with
Infor Global Selutions, now Hansen Information Technologies, Inc., for a term
not to exceed four (4) years for the implementation of a permitting and licensing
software application in ISD.

based on information presented at the hearing and public comment gathered by the Committee

and having considered the same, respectfully recommends that this matter ought to pass.

For the Chair:

Maureen Feeney, Chair WA‘T

Committee on Government Operations
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CITY OF BOSTON * MASSACHUSETTS -

OFFICE OF THE MAYOR
THOMAS M. MENINO

February 27, 2009
TO THE CITY COUNCIL
Prear Councilors:

1 hereby transmit for your approval an order authorizing the City of Boston to
extend contract 18938 with Infor Global Selutions (formerly Hansen Information
Technologies, Inc.) for a term not to exceed four (4) years. The new end date of the
contract would be November 30, 2009. The request for extension is made for the purpose
of completing the implementation of permitting and licensing software in the Inspectional
Services Department.

I urge your Honorable Body to adopt this order as soon as possible so that the
City of Boston may continue work with this vendor to complete the agreed upon
implementation. : :

Sincerely,

//’(,]LU77‘M-— ’
Thomas M. Menino
Mayor of Boston
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CITY OF BOSTON
IN CITY COUNCIL

hl

AN ORDER AUTHORIZING THE CITY OF BOSTON TO EXTEND A
CONTRACT WITH INFOR GLOBAL SOLUTIONS (FORMERLY
HANSEN INFORMATION TECHNOLOGIES, INC.) FOR A TERM
NOT TO EXCEED FOUR (4) YEARS FOR THE IMPLEMENTATION
OF A PERMITTING AND LICENSING SOFTWARE APPLICATION IN
THE INSPECTIONAL SERVICES DEPARTMENT

ORDERED: That the City's Management and Informauon Services Department is
hereby authorized, pursuant to Chapter 30B, Secuon 12(b) of the
Massachusetts General Laws to extend an exzstmg contract, for the
implementation of a permitting and licensing software apphcanon for
the Inspectional Services Department for a term not to exceed four
(4) yeats to complete this project. This contract would be subject to
an annual appropriation.
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CITY OF BOSTON
IN CITY COUNCIL
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