Community Ombudsman
Oversight Panel (CO-0OP)




What complaints are eligible for
appeal?




Who can file an appeal?




How much time does a complainant
have to file an appeal?
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What should a complainant include
in an appeal letter?
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How to file an appeal...by mail
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How to file an appeal...in person
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How do | file an appeal...by email
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What happens when an appeal is
filed?




How long will the CO-OP take to
render a decision?
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Questions?
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